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SUMMARY

In this PhD study, a critical narrative and inclusive learning and teaching approach is 
developed and applied to support underrepresented students during their matriculation at 
higher education institutions. This summary addresses theoretical notions, assumptions and 
interpretative understanding of concepts that have influenced the design and application of 
this approach on the one hand; on the other hand, empirical findings when putting theory into 
practice will be addressed by concisely highlighting the ‘why, how and what’ of three cases, 
i.e., the summer bridge programs that were executed between 2010 and 2015. In addition, the 
foremost ‘lessons learned’ from this PhD study will be shared, using the evolved Pedagogy of 
CIND encounter (Critical, Inclusive, Narrative and Dialogical), which can be seen as the key 
finding of putting inclusive and social justice driven policy into critical narrative practice.




