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Op vrijdag 27 maart om 
10.45u zal ik mijn proefschrift 
in het openbaar verdedigen 
in de aula van het Hoofdge-
bouw van de Vrije Universiteit 
Amsterdam. Aansluitend vindt 
er een lunch plaats. Ik nodig u 
van harte uit hierbij aanwezig 
te zijn. 
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Going on holiday has become part and parcel of the modern lifestyle. However, given the 
impact of tourism on the economic, social and natural environment, there is now wide 
recognition of the need for sustainable development in tourism. As a result, an increasing 
number of tour operators are adopting sustainability as part of their business strategy and 
daily operations; for instance, by including visits to national parks in their itineraries and 
offering consumers the opportunity to offset their carbon emissions. 

In Moving beyond Heroes and Winners, Jakomijn van Wijk analyses this shift toward 
sustainable tourism in the outbound tour operations field in the Netherlands from 1980 to 
2005. Drawing on institutional entrepreneurship theory, she examines the manner in which 
actors work for change toward more sustainability in this field; for example, by starting 
up projects and presenting at conferences. Not only does her study demonstrate the 
multiplicity and temporality of actors engaged in such institutional entrepreneurship, it 
also throws light on the multifaceted role of trade associations in such change processes. 
Particularly, in contrast to common depictions of trade associations as guardians of the 
status quo, this study reveals the generative mechanisms underlying the innovative parts 
they play. In so doing, Jakomijn van Wijk integrates and extends existing perspectives 
on institutional entrepreneurship in institutional theory. Specifically, she challenges the 
literature’s portrayal of institutional entrepreneurs as heroes and winners by suggesting 
that institutional entrepreneurship can best be considered a portfolio of roles performed 
by multiple actors over time.

Jakomijn van Wijk worked as a PhD student at the Department of Public Administration 
and Organization Science, Faculty of Social Sciences, VU University Amsterdam.  
At present, she works for the Maastricht School of Management and the NHTV Breda 
University of Applied Sciences in the field of sustainable tourism development.
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