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Dear international colleagues, 

It is my privilege to welcome you to Vrije Universiteit Amsterdam (VU). It is a great 
honor for us at VU to host the 13th international conference of the International 
Society for Third-Sector Research (ISTR). This event attracts researchers from all 
over the world to discuss and to exchange their research expertise on civil society, 
philanthropy and the non-profit sector, and to be inspired by each other. We hope 
that you will enjoy your time at our university and will take the opportunity to discover 
the beautiful city of Amsterdam. 

Our university was founded with the help of philanthropists in 1880, so philanthropy 
and VU go back a long way indeed! Establishing a university that was independent 
from the theological paradigms that were taught by public universities in those days 
provided a means for a protestant minority to become emancipated. Today, VU 
still distinguishes itself with its aim of contributing to a better world in which justice, 
compassion and mutual responsibility for each other and the world are key. We are 
therefore proud to have the Center for Philanthropic Studies as part of our university 
community, and are happy to be addressing the importance of non-profit and 
philanthropic studies during the conference.

Russell Shorto praises Amsterdam as the most liberal city in the world. Interestingly 
enough, the Netherlands is also known for its high levels of civic engagement and its 
large number of non-profit organizations. It certainly seems that freedom and 
engagement have gone together very well in the past and that they still provide 
excellent conditions for the social innovations of tomorrow. You will see examples of 
this when you stroll through our beautiful city. 

We are confident that this ISTR conference - which is being hosted in the 
Netherlands for the first time - will contribute to the mutual understanding of 
philanthropy and civic commitment. This contribution would not have been possible 
without the support of a large number of foundations in the Netherlands, and I would 
like to acknowledge them here.

I wish you all the inspiration for creating a better world for tomorrow!
 
On behalf of the Executive Board of Vrije Universiteit Amsterdam,

Prof. Dr. Vinod Subramaniam
Rector Magnificus



CONFERENCE DETAILS
Welcome to the 13th International Conference of the 
International Society for Third-Sector Research (ISTR). We 
would like to thank our hosts – Vrije Universiteit Amsterdam 
for sharing their wonderful location with us!
Please wear your conference name badge! This will help 
contribute to increased interaction and spirit of community and 
assist you in getting acquainted with your fellow conference 
participants. (It is needed to gain access to all conference 
sessions and the opening and closing galas.)
Conference App: Search the App Store or Google Play for 
“ISTR.”  See the ad in this program for more details. 
Tweet #2018ISTR

2018 CONFERENCE THEME:
Democracy and Legitimacy: The Role of the Third Sector 
in Globalizing World
Democracy and legitimacy are central issues in debates about 
the role of the third sector. Throughout the world, third sector 
organizations are directly involved in many contentious 
discussions on democracy and the authority and legitimacy of 
public and private organizations.    Relevant debates include 
growing inequality, restrictions on academic freedom, the 
global refugee crisis, the rise of populist movements, the 
restructuring of the public services to include more citizen 
engagement and responsibility, the politics of climate change, 
fair labor practices, and rebuilding distressed communities. 
Moreover, third sector organizations often find their own role 
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in promoting legitimacy and democracy deeply contested: 
governments have sought to restrict their political roles and 
limit their ability to raise money; scholars are divided on the 
contribution of nonprofits and NGOs to political integration 
and polarization; and politicians on the left and the right 
often are reluctant to politically support nonprofits and their 
organizational autonomy. At the same time, third sector 
organizations are also facing calls for greater transparency 
and accountability from public and private funding agencies, 
creating opportunities and challenges for those interested in 
positive social change.

Thus, the conference will attempt to address and discuss the 
following issues:

• Democracy and Civil Society Organizations 
• Challenges and Opportunities of Advocacy by NGOs and
   Nonprofits
• Governance, Management, Adaptation and Sustainability
   of Third Sector Organizations
• Hybridity, Legitimacy and the Third Sector 
• New Models of Philanthropy and Voluntarism 
• Active Citizenship and Activism 
• The Third Sector and Development 
• Social Innovation and the Third Sector 
• Research on Teaching Third Sector Studies 
• Emerging Areas of Theory and Practice

Please note that conference themes are indicated in the 
program following the title of each session.

ROUNDTABLES
Roundtables are integrated into the 
conference program and are noted with 
These sessions have been organized to stimulate research 
interest and agendas in thematic areas that have traditionally 
been under-researched or offer new ideas or address timely 
issues. In addition, these sessions support members’ efforts to 
build infrastructure and processes for third sector research.  
Roundtables encourage discussion and interaction 
among delegates by offering short (max.  10 -minute) 
presentations with ample time for discussion. The sessions are 
outside the standard peer review process and the conference 
committee believe that they each bring significant value to the 
conference program.  In addition, “Dutch Days” roundtables 
feature a special focus from The Netherlands.

CONFERENCE VENUES
Address: 	 Vrije Universiteit (VU) Amsterdam, De
	  	 Boelelaan 1081, 1081 HV Amsterdam
Transit stop: 	 De Boelelaan/VU
Metro: 	 51 
Buses: 3		 41, 346, 242, 62 
Tram: 		  5, 16, 24
Train: From the Amsterdam South Train station, take exit 
‘VU / Parnassusweg’ and follow the signs àFrom there it is a 
600 meter walk to the main entrance of VU Amsterdam. After 
descending the stairs, go left and walk straight. You will see 
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the tall concrete building just in front of you.

WIFI: See code provided at registration.  Eduroam access also 
available. 

Registration: Ground floor

Information Desk: 1st Floor Foyer
Exhibitors: 1st floor foyer.  Please note that the materials are 
for display only unless otherwise noted.

Meet the Author Book Signing & Poster Presentations: 
Thursday July 12, 12:00-12:45pm, 1st floor foyer

Tuesday, July 10, 8:30pm Opening Reception: At VU 
University, 1st floor foyer

Friday, July 13, 7-10pm, Closing Reception: Please wear 
your conference badge.  

Venue: Rijksmuseum, Museumstraat 1, 1071 XX Amsterdam  
Bus: 347, 357, 397

Tram: 2, 5, 12, and 16 (5 and 16 go directly from VU to the 
Rijksmuseum)

Transit stop: Rijksmuseum and Museumplein (De 
Lairessestraat) 

PhD Party: Thursday, July 12, 2018, 9pm.  All students 
invited – see program ad for more details. 

Mentoring Program Reception: Tuesday July 10 5:30 - 
6:00pm in the reception area

Story Collider Storytelling Workshop: Tuesday July 10, 
2018, 9am-12pm, Room 6A-32

Getting Published, Special Session: Wednesday, July 11, 
2018, 5:00 – 6:30pm, 1A-33

PROFESSIONAL DEVELOPMENT SEMINARS: 
Supporting ISTR’s Emerging Scholars
Post-doc opportunities: Tuesday July 10, 10:30-11:30am, 
Room 2A-24 

Teaching AND Learning: Perspectives on Engaged 
Scholarship in the Third Sector: Wednesday July 11, 9:00 to 
10:30 am, Session D18, Room 9A-16

The Non-Academic Job Market: Thursday July 12, 2:00 to 
3:30pm, Session E2, Room 13A-33

Navigating Job-market and Career Strategies: Thursday 
July 12, 2:00 to 3:30 pm, Session I18, Room 9A-16

Academic job interviews: Friday July 13, 12:30 - 2:00pm, 
Room Forum 4

Affinity Group Meetings: Wednesday, July 11, 2018, 
5-6:30pm
• Gender, Room 2A-24
• Research on Volunteering, Room 2A-33
• Law and Regulation, Room 5A-24
• Teaching Interest Group, Room 5A-33

Regional Network Meetings: Thursday, July 12, 2018, 
5:30-6:30pm
• Africa, Room 1A-43
• Asia Pacific, Room 2A-24
• Europe, Room 1A-44
• Latin America and the Caribbean, Room 1A-58
• Central and Eastern Europe & the Post-Soviet Space, 
   Room 2A-36

GENERAL INFORMATION 
Photocopy/Print shops 
On VU Campus - RePro VU, on -1 floor 
1 print black-white € 0,08, full color € 0,15.  
No start cost will be charged by showing voucher in badge.  
mail address: repro@vu.nl. Name documents beginning with 
ICVU-your name

Free Canal Tours for Conference Participants!
The External Affairs Office of the City of Amsterdam if 
offering free canal tour tickets for all ISTR Conference 
attendees.  Tickets can be picked up at the registration desk and 
will be valid July 10-July 14. 

Restaurants
Please check the conference app for a list of suggested 
restaurants.

Public Transport planner: 9292.nl/en (website) and app: 

 both on IOS and Android

Taxis 
Taxicentrale Amsterdam: www.tcataxi.nl/en/home.html: +31 20 
7777777
Rate:
Basic price: € 2,95; Price per km: € 2,17; Price per minute: € 
0,36 (1-4 persons)
Basic price: € 6,00; Price per km: € 2,73; Price per minute: € 
0,41 (5-8 persons)

Bike Rental 
MacBike: www.macbicke.nl
5 locations throughout Amsterdam (Central Station, 
Leidseplein, Oosterdok, Waterlooplein, Vondelpark)
Hello Bike: ww.hello-bicke.net
Amsterdam Public Transport

Emergency Numbers
112 for fire dept, police and medical emergencies
Defibrillator at the security desk on -1 floor
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ISTR would like to thank the following organizations for their generous support of the 13th International 
Conference of the International Society for Third Sector Research (ISTR)

Co n f e r e n c e Co n t r i b u to r s

Katholieke stichting ter bevordering van welzijnswerk

Gemeente Amsterdam Externe Betrekkingen



Tuesday, Ju ly  10, 2018
Time and Place			   Event							       Page in Program

10:00 a.m. – 5:30 p.m.			   Conference Registration

9:00-12:00am				    Story Collider Storytelling Workshop, Room 6A-32

10:30 – 11:30am 			   Post-doc professional development workshop, Room 2A-24

12:00 - 1:30 p.m.			   Paper Session A

1:30 - 2:00 p.m.				   Break	 (Coffee: 1st Floor Foyer, 6th Floor, 12th Floor)

2:00 - 3:30 p.m.				   Paper Session B

3:30 - 4:00 p.m.				   Break

4:00 - 5:30 p.m.				   Paper Session C

5:30 - 6:00 p.m.				   ISTR Mentoring Program Reception,  reception area

6:30 - 8:30 p.m. 			   Conference Opening and Plenary Session, Aula   
					     Keynote Address: Innovations from Below: Civil Society Beyond the Crisis
					     Professor Donatella della Porta
					     Opening Reception - VU University, 1st floor foyer
					     Immediately Following

Wednesday, Ju ly  11, 2018
Time and Place			   Event							       Page in Program

8:30 a.m.				    Conference Registration

9:00 a.m. - 10:30 a.m.			   Paper Session D / Teaching AND Learning: Perspectives on 
					     Engaged Scholarship in the Third Sector, Professional 
					     Development Session, D18   

10:30 a.m. - 11:00 a.m.			   Break 	 (Coffee: 1st Floor Foyer, 6th Floor, 12th Floor)
					     					   
11:00 a.m. – 12:30 p.m.			  Paper Session E / The Non-Academic Job Market, Professional 
					     Development Session, E2

12:30 a.m. - 2:00 p.m.			   Lunch

2:00 - 3:30 p.m.				   Paper Session F
					   
3:30 - 5:00 p.m.				   ISTR Members Meeting and Awards Presentation, Auditorium

5:00 - 6:30 p.m.				   Getting Published - Auditorium
					     Affinity Group Meetings
					         • Gender, 2A-24		     • Research on Volunteering, 2A-33
					         • Law and Regulation, 5A-24	   • Teaching Interest Group, 5A-33
					         • Academic Center Directors Meeting (by invitation only), hosted by the 	
					           Foundation Revew, first floor foyer

Evening				    Free Night

Sc h e d u l e  at a Gl a n c e -  Am s t e r da m 2018
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22-27

11-14

15-19

27-31

31-35

19-22



Thursday, Ju ly  12, 2018
Time and Place			   Event							       Page in Program

8:00 a.m. 				    Conference Registration
					   
8:30 - 10:00 a.m.			   Paper Session G				  

10:00 – 10:30				    Break	 Sponsored by Springer Publishers	

10:30 a.m. - 12:00 p.m.			   Paper Session H

12:00 – 12:45 p.m.			   Poster Session/Meet the Author, 1st Floor Foyer

12:45-2:00 p.m.				   Lunch

2:00 – 3:30 p.m.			   Paper Session I / Navigating Job-market and Career Strategies, 
					     Professional Development Session, I18

3:30 – 4:00 p.m.			   Break

4:00 – 5:30 p.m.			   Dutch Plenary Session, Aula

5:30 - 6:30 p.m.				   Public Lecture ‘Values of Philanthropy’ by Professor René Bekkers, 		
					     Aula

 					     Regional Network Meetings
 					         Africa, Room 1A-43
5:30 - 6:30 p.m.				       Asia Pacific, Room 2A-24
					         Europe, Room 1A-44
					         Latin America and the Caribbean, Room 1A-58
					         Central and Eastern Europe & the Post-Soviet Space, Room 2A-36 

9:00pm					    PhD Student Party – see ad in program for details

Fr iday, Ju ly  13, 2018
Time and Place			   Event						               Page in Program

9:00 a.m. -   10:30 a.m.			   Parallel Session J

10:30 a.m. - 11:00 a.m.			   Break

11:00 a.m. - 12:30 p.m.			   Parallel Session K

12:30 p.m. - 2:00 p.m.			   Lunch - Academic job interviews, Professional Development Session, 
					     Room Forum 4

2:00 - 3:30 p.m.				   Parallel Session L 

3:30 - 5:00 p.m.				   Closing Plenary Session, Aula
 					     Transforming Democratic Contexts: Challenges for the Third Sector – 
					     Julia Unwin (UK) and Shih-Jung Hsu (Taiwan)

7:00 - 10:00pm				    Gala Reception  - Rijks Museum

Sc h e d u l e  at a Gl a n c e -  Am s t e r da m 2018
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48-52

35-39

39-43

52-55

55-58

44-47





12:00 pm – 1:30 pm 

P a r a l l e l  S e s s i o n  			       A

A1		  Paper Session

Donations and Sustainable Funding 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

12:00 to 1:30 pm
Room: 1A 33
Participants:
Applying Weighted Indices in Sustainable Funding Decisions 
within the Social Economy – The Case of Jamaica Edward 
Dixon, University of London; Kadamawe Knife, The 
University of the West Indies; Michael Marshall, Glasgow 
Caledonian University
Donation-based Crowdfunding Campaigns for Charitable 
Causes: An Emerging Tool for the Sustainability of Third 
Sector Organizations Noelia Salido Andres, Univeridade da 
Coruna; Marta Rey-Garcia, Universidade da Coruna; Rodolfo 
Vázquez Casielles, University of Oviedo
Donation of Grassroots Nonprofits in China: The Impact 
of Government Grants, Earned Revenue, and Fundraising 
Chien-Chung Huang, Rutgers University; Shuang Lu, 
The University of Hong Kong; Guosheng Deng, Tsinghua 
University
Chair:
Lili Wang, Arizona State University

A2 			   Panel 
Community Self-Organising and Assessing Civic 
Energy: Southern Perspectives on Activism 
Applied to the Netherlands 
Active Citizenship and Activism 

12:00 to 1:30 pm
Room: 13A 33
Participants:
Introducing the Frameworks: CDC in the Dutch Policy of 
a Participation Society Kees Biekart, Erasmus University 
Rotterdam; Lucas Meijs, Erasmus University Rotterdam; Alan 
Fowler, Wits Business School
CDC and Researching Civic Self-Organisation in Dutch 
Local Communities Philine Van Overbeeke, Erasmus 
University Rotterdam; Lucas Meijs, Erasmus University 
Rotterdam
CDC and Self-Organising of African Diaspora Communities 
in The Hague Kees Biekart, Erasmus University Rotterdam; 
Antony Otiene Ong’ayo, Tilburg University

The Encounter – A Comparative Synthesis on Community 
Self-Organising and Assessing Civic Energy Alan Fowler, 
Wits Business School; Kees Biekart, Erasmus University 
Rotterdam; Lucas Meijs, Erasmus University Rotterdam
Chairs:
Alan Fowler, Wits Business School
Lucas Meijs, Erasmus University Rotterdam

A3			   Paper Session  

New Approaches to Voluntary Sector Studies 
Emerging Areas of Theory and Practice 

12:00 to 1:30 pm
Room: 5A 33
Participants:
Voluntary Sector Studies and Research on Coproduction:
Making the Connection, Drawing the Conclusions Lehn 
Benjamin, Indiana University; Jeffrey Brudney, University of 
North Carolina Wilmington
Volunteering as Experience – Re-examining Theories of 
Volunteering Fiona Reid, Glasgow Caledonian University
Modeling the Transformational Dynamism of Civil Society 
Jozsef Veress, Corvinus University Budapest
Chair:
Antoinette R Smith-Tolken, Stellenbosch University

A4			   Panel  

The Legitimacy, Accountability and Impact of 
Volunteers as Development Actors 
The Third Sector and Development 

12:00 to 1:30 pm
Room: 14A 33
Participants:
Questioning the ‘Local’ in ‘Local’ Volunteering in 
Humanitarian Contexts Matt Baillie Smith, Northumbria 
University; Nisha Thomas, Northumbria University; Jessica 
Cadesky, Swedish Red Cross
A Relational Approach to Programming Unskilled 
International Youth Volunteering for Development Matt 
Baillie Smith, Northumbria University; Janet Clark, Voluntary 
Service Overseas; Julie Thérèse, Voluntary Service Overseas
Emotional Appraisals of Competencies for International 
Volunteers Over Time and Their Linkages to Performance 
Outcomes Mayuko Onuki, JICA Research Institute
Organizational Support Factors Underpinning Successful 
Development Volunteer Placements Anthony Fee, University 
of Technology Sydney; Sidney J. Gray, University of Sydney
Chair:
Anthony Fee, University of Technology Sydney

Pro g r a m 

Tuesday,  July 10,  2018
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A5 			   Panel 

Legitimating Civil Society Organisations as 
Professional, Enterprising Entities: From Policy 
Rhetoric to Business Talk 
Hybridity, Legitimacy and the Third Sector 

12:00 to 1:30 pm
Room: 15A 33
Participants:
The Legitimising Offensive: How the UK Policy Context 
Has Embedded the Legitimacy of ‘Enterprising’ Civil Society 
Organisations Ellen Bennett, Sheffield Hallam University
Social Enterprise Kite-marks: Symbol of Social Legitimacy 
or Disciplining Artefacts of Constraint? Jules O’Dor, 
Sheffield Hallam University
Business Talk: The Communicative (Re)Construction of 
Civil Society Organisations (CSOs) as Economic Entities 
Tracey Coule, Sheffield Hallam University; Carole Bain, 
Sheffield Hallam University
Chair:
Tracey Coule, Sheffield Hallam University

A6 			   Panel 

Acquisition, Satisfaction, and Sustainable 
Relationships in Fundraising 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

12:00 to 1:30 pm
Room: 8A 33
Participants:
Unpopular:  Examining the Role of Client Stigma in Writing 
Charitable Appeals Ruth Hansen, University of Wisconsin - 
Whitewater
Effects of Working as Team vs. Alone on the Fundraiser 
Experience Heather A O’Connor, Indiana University; 
Thad Austin, Indiana University; Jamie Goodwin, Indiana 
University
It is Not Just Asking: Investigating the Role of Fundraisers 
in Developing Long-term Gift Relationships Lesley Jane 
Alborough, University of Kent
From Research to Practice: Implementing Academic 
Research on Donor Motivation to Help Fundraisers Improve 
Relationships with Donors Pamala Wiepking, Indiana 
University
Chair:
Ruth Hansen, University of Wisconsin - Whitewater

A7  			  Panel

Cultivating Partnership while Promoting Policy 
Change: The Complexity of Government-NGO 
Relations in Global Context 
Challenges and Opportunities of Advocacy by NGOs and 
Nonprofits 

12:00 to 1:30 pm
Room: 10A 33
Participants:
Navigating the Balancing Act: Organizational Maintenance 
and Advocacy in National NGO Associations Mary Kay 
Gugerty, University of Washington; Emily Finchum, University 
of Washington
Leveraging Institutional Change? The Intersection of 
Cross-Sector Partnerships and Civic Engagement David F 
Suarez, University of Wahington
Balancing Power to Attain Legitimacy: A History of the 
Islamic Society of North America Shariq Siddiqui, ARNOVA
Local Government-NGO Interactions in Developing 
Countries Khaldoun AbouAssi, American University; Ann 
O’M Bowman, Texas A&M University; Jocelyn Johnston, 
American University; Long Tran, American University; 
Zachary Bauer, American University
Chair & Discussant:
Angela Bies, University of Maryland

A8			   Panel  

Co-production Between the Voluntary and 
the Public Sector in Denmark: Legitimacy and 
Democratic Justification 
Democracy and Civil Society Organizations 

12:00 to 1:30 pm
Room: 11A 33
Participants:
Co-production Between Associations and Public Institutions 
at the Local Level in Denmark Klaus Levinsen, University 
of Southern Denmark; Bjarne Ibsen, University of Southern 
Denmark
Political Visions of Volunteers Role in Society: Ask Not 
What Your Municipality Can Do For You, Ask What 
You Can Do For Your Municipality Michael Fehsenfeld, 
University of Southern Denmark
Involvement of the Citizens in the Development of Local 
Communities in Danish Municipalities Lise Specht Petersen, 
University of Southern Denmark; Michael Fehsenfeld, 
University of Southern Denmark
The Democratic and Mediating Role of the Bureaucracy 
between Municipalities and Third Sector Evald Bundgård 
Iversen, University of Southern Denmark
Chair & Discussant:
Bjarne Ibsen, University of Southern Denmark

Tu e s day , Ju ly 10, 2018
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A9			   Paper Session  

Understanding Philanthropy: Attitudes, Trends, 
and Conceptual Frameworks 
New Models of Philanthropy and Voluntarism 

12:00 to 1:30 pm
Room: 12A 33
Participants:
Attitudes to Charitable Giving and Charities in Britain, 
1947 - 2015 John Mohan, University of Birmingham; Beth 
Breeze, University of Kent
The Variety of Corporate Foundations – a First 
Conceptualization Theresa Gehringer, University of Basel
Twenty Years of Generosity in the Netherlands Rene 
Bekkers, Vrije Universiteit Amsterdam; Suzanne Felix, Vrije 
Universiteit Amsterdam; Arjen de Wit, Vrije Universiteit 
Amsterdam
Chair:
Susan D Phillips, Carleton University

A10		  Paper Session  
Global Philanthropy 
New Models of Philanthropy and Voluntarism 

12:00 to 1:30 pm
Room: 11A 24
Participants:
Building Cultural Value in Oaxaca, Mexico Leah Margareta 
Gazzo Reisman, Princeton University
The Global Philanthropy Report Paula Johnson, Harvard 
University
Chair:
Rachel Wimpee, Rockefeller Archive Center

A11 		  Paper Session 
Community-Based Service Networks 
Emerging Areas of Theory and Practice 

12:00 to 1:30 pm
Room: 2A 24
Participants:
Outside the Lines: Primary Care Integration Training 
Strategies for the Community-based, Nonprofit, Behavioral 
Health Sector Rachael A Petitti, University of New Haven
Studying Practices in Hybrid Service Networks: How 
Community and Public Organizations Interact Deena White, 
Université de Montréal
The Role of Demand and Supply in the Spatial Distribution 
of Non-Profit Organisations in South Africa Dineo Seabe, 
Vrije Universiteit Brussels; Marc Jegers, Vrije Universiteit 
Brussels; Ronelle Burger, Stellenbosch University
Chair:
Sid Frankel, University of Manitoba

A12			  Paper Session  
The Innovation of Non-Profit Organizations 
Social Innovation and the Third Sector 

12:00 to 1:30 pm
Room: 5A 24
Participants:
Entrepreneurial Work in Nonprofit Human Service 
Organizations Dorit Bar-Nir, Ariel University; Ester 
Zychlinski, Ariel University; Dorit Brafman, Ariel University
Institutional Environment for Social Innovation in 
Brazilian Cities: The Case of Florianopolis Carolina Andion, 
Universidade do Estado de Santa Catarina; Luciana Ronconi, 
Universidade do Estado de Santa Catarina; Graziela Dias 
Alperstedt, Universidade do Estado de Santa Catarina; Raissa 
Prestes Sabadin, Universidade do Estado de Santa Catarina; 
Amanda Büttenbender Nunes, Universidade do Estado de 
Santa Catarina
Motivation to Innovate in Nonprofit Organizations: 
Examining Key Factors Toby Egan, University of Maryland
Chair:
Paul Chaney, Cardiff University

Tu e s day , Ju ly 10, 2018
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A14			  Roundtable Discussion  
#GivingTuesday and the Democratization of 
Philanthropy in a Connected World 
New Models of Philanthropy and Voluntarism 

12:00 to 1:30 pm
Room: 7A 32

#GivingTuesday is a fast growing international movement that 
encourages citizen engagement in philanthropic activities based 
around a global day of giving. With an organized presence in more 
than 40 countries, the movement is characterized by organic growth, 
and an embrace of innovation and co-creation processes enabling 
nonprofit leaders working in radically different third-sector contexts 
to both shape country-specific approaches while sharing, learning and 
evolving as a cohesive movement. We bring together five leaders of 
the #GivingTuesday movement from across the world to share the 
key findings, data and analysis from #GivingTuesday activities in 
their region in the period 2015 - 2017 to determine to what extent the 
movement can be said to cause a tangible impact on democratizing 
philanthropy, empowering more citizens to engage in social impact 
activities and increasing the legitimacy of the nonprofit sector in 
general. This round table offers an insight into its unique approach 
and wider lessons on how horizontal, co-creating movements of 
nonprofit actors can generate a shift in power dynamics that expands 
participation and third sector capacity.

Presenters:
Maria Chertok, Charities Aid Foundation Russia (CAF 
Russia)
Pushpa Aman Singh, GuideStar India
Martha Olotu, The Foundation for Civil Society
Chair:
Anita Gallagher, Innova Social

A15			  Roundtable Discussion  
Russian Civil Society “Between the Carrot 
and the Stick,” Contradicting Policy, Coping 
Strategies and Consequences 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

12:00 to 1:30 pm
Room: 7A 33

This roundtable is aimed at building a scholarly debate around key 
issues relating to the contradictory policy measures introduced by 
the Russian government in respect to non-profit organizations.  The 
law on “foreign agents” problematized the receipt of foreign financial 
aid and provoked huge pressure on certain organizations and their 
workers (servants and volunteers). At the same time, other NGOs were 
encouraged by the government and received additional development 
opportunities.  First, we will question whether it is plausible to mitigate 
political regime dynamic and social policy reforms, considering a 
contradicting policy as puzzling but still unified policy efforts. Second, 
we will formulate a set of long-term consequences for the civil society 
and the nonprofit sector gazing into coping strategies applied by 
various types of organizations and civic initiatives in response to a 
contradicting policy. Third, we will identify trajectories of civil society 
development under similar post-communist contexts considering 
a comparative perspective and widening empirical and conceptual 
explanations.

Presenters:
Ulla Pape, University of Bremen
Elena Belokurova, St. Petersburg State University
Linda Jean Cook, Brown University
Anna Tarasenko, University of Helsinki
Chair:
Elena Bogdanova, Center for Independent Social Research

A16			  Paper Session  
Employment, Careers and Leadership 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

12:00 to 1:30 pm
Room: 8A 20
Participants:
Managing the Diversity of Career Orientation Patterns 
in International Humanitarian Action Markus Gmuer, 
University of Fribourg; Roya Milani, Doctors Without 
Borders; Eric Davoine, University of Fribourg
The Motivation of Voluntary Sector Employees: 
Development and Testing of the Voluntary Sector Ethos 
Questionnaire Louisa Lapworth, Oxford Brookes University; 
Christian Ehrlich, Oxford Brookes University
Chair:
Masayuki Deguchi, National Museum of Ethnology & 
Graduate University for Advanced Studies

A17			  Paper Session  
Organizational Change 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

12:00 to 1:30 pm
Room: 9A 16
Participants:
Change in the Making: A Qualitative Longitudinal Study of 
Change within Voluntary Action Rob Macmillan, University 
of Birmingham; Angela Ellis Paine, University of Birmingham
Factors Influencing the Willingness of Volunteers to 
Support Changes in their Organization Susanne Freund, 
Katholische Universität Eichstätt-Ingolstadt; Kathrin Thiel, 
Katholische Universität Eichstätt-Ingolstadt; Elisabeth Kals, 
Katholische Universität Eichstätt-Ingolstadt
The Changing World of Dutch NGOs Lau Schulpen, 
Radboud University Nijmegen; Luuk van Kempen, Radboud 
University; Willem Elbers, Universiteit Leiden
Sustainability and Governance Self Assessment Tool for 
Third Sector Organisations (TSOs) Maria Rosaline Nindita 
Radyati, Trisakti University
Chair:
Jose Ivan Vega Torres, University of Puerto Rico
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2:00 pm – 3:30 pm 

P a r a l l e l  S e s s i o n  			       B

B1			   Paper Session  
The Civic Responsibilities of the Academia 
Emerging Areas of Theory and Practice 

2:00 to 3:30 pm
Room: 1A 33
Participants:
Bridging Pragmatism and Social Management: Possibilities 
and Challenges Marlei Pozzebon, Fundação Getulio Vargas/
HEC Montreal; Airton Cançado, Federal University of 
Tocantins
Community Outreach Roadmap: An Emerging Area of 
Democracy and Legitimacy for the Ecuadorian University 
and the Third Sector Veronica Yepez-Reyes, Pontificia 
Universidad Católica del Ecuador; Juan Carlos González, 
Pontificia Universidad Católica del Ecuador; Ruth Elizabeth 
García Alarcón, Pontificia Universidad Católica del Ecuador; 
María del Rocío Bermeo, Pontificia Universidad Católica del 
Ecuador
Developing a Substantive Theory of Service Interactions 
Between University Students and Third Sector 
Organisations Antoinette R Smith-Tolken, Stellenbosch 
University
Chair:
Deena White, Université de Montréal

B2			   Paper Session  
New Theoretical Approaches to Fundraising 
Challenges 
Emerging Areas of Theory and Practice 

2:00 to 3:30 pm
Room: 13A 33
Participants:
Fundraisers as Street Level Bureaucrats; Emerging 
Struggles of Power Relationships and Inequalities In 
the Policy Process Simone Kraemer, University of Kent at 
Canterbury
Legitimizing Professional Fundraising in Arts Organizations 
in Britain and Canada: Integrating Theory and Practice 
Marta Herrero, The University of Sheffield; Wendy Reid, HEC 
Montreal
Revenue Concentration and INGOs Financial Growth: 
A Test of Within-Source Revenue Concentration Theory 
Grace Lyness Chikoto-Schultz, Portland State University; 
Andrew Russo, Portland State University
Chair:
Lesley Hustinx, Ghent University

B3			   Panel  
Gender and Environmental Action 
Active Citizenship and Activism 

2:00 to 3:30 pm
Room: 5A 33
Participants:
Agricultural Social Enterprises, Gender, and 
Environmental Sustainability:  Analysing Links Manjula 
Bolhijjira Chengappa, St. Agnes College Mangalore
Gender and Local Food Provision in Solomon Islands: 
The Role of the Third Sector in Honiara Central Market 
Nichole Georgeou, Australian Catholic University
Gender, Leadership, and Environmental Initiatives in the 
Blue Mountains, Australia Rosemary Leonard, University of 
Western Sydney
Chair:
Rosemary Leonard, University of Western Sydney

B4		  Panel  
Nonprofit-Business Collaboration: Unraveling the 
Underlying Mechanisms in Different Settings 
New Models of Philanthropy and Voluntarism 

2:00 to 3:30 pm
Room: 14A 33
Participants:
Corporate Volunteering: Engaging Employees Through 
Giving Time Debbie Haski-Leventhal, Macquarie University
Nonprofit-business Collaboration to Battle Food 
Insecurity: Corporate Perspectives on Who to Support and 
Why Lucas Meijs, Erasmus University Rotterdam; Lonneke 
Roza, Erasmus University Rotterdam; Femida Handy, 
University of Pennsylvania; Frans-Josef Simons, Erasmus 
University Rotterdam
Part of a Bigger Picture. Cognitive Sensemaking as a 
Way to Understand Nonprofits’ Corporate Volunteering 
Collaborations Michaela Neumayr, Vienna University of 
Economics and Business; Hanna Schneider, Vienna University 
of Economics and Business
Chair:
Lonneke Roza, Erasmus University Rotterdam
Discussant:
Debbie Haski-Leventhal, Macquarie University

B5 		  Panel 
Forum on Education and Training on Social 
Entrepreneurship (FETSE) 
Research on Teaching Third Sector Studies 

2:00 to 3:30 pm
Room: 15A 33
Participants:
Sociopoetic Research: Body, Emotion and Self-management 
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in Knowledge Production Adriane Vieira Ferrarini, 
Universidad do Vale do Rio dos Sinos
Co-production of Knowledge at the University and Third 
Sector Interface Lars Hulgard, Roskilde University; 
Shajahan P.K., Tata Institute of Social Sciences
Exploring Multi-stakeholder Dialogue. Role of Research 
Translators in Connecting Social Enterprise Research, 
Policy and Practice Jennifer Eschweiler, Roskilde University; 
Rocio Nogales-Muriel, EMES European Research Network
Chair:
Adriane Vieira Ferrarini, Universidad do Vale do Rio dos 
Sinos

B6		  Panel  
Taking an Organisational Turn to Study Russian 
Civil Society 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

2:00 to 3:30 pm
Room: 8A 33
Participants:
Nonprofit Advocacy in Russia’s Regions Ulla Pape, 
University of Bremen; Yulia Arkadievna Skokova, National 
Research University Higher School of Economics
Organizational Field Identity in Russian Civil Society 
Sergej Ljubownikow, The University of Sheffield; Christian 
Froehlich, National Research University Higher School of 
Economics; Yulia Arkadievna Skokova, National Research 
University Higher School of Economics
The Hybridization of Social Enterprises in Russia: Non-
standard Organizational Design Versus Isomorphism 
Alexandra Moskovskaya, National Research University Higher 
School of Economics
Various Levels of Trust as a Challenge and an Opportunity 
of Advocacy for Russian Charities Irina V. Mersianova, 
National Research University Higher School of Economics; 
Irina Korneeva, National Research University Higher School 
of Economics; Natalya Ivanova, National Research University 
Higher School of Economics
Chair:
Sergej Ljubownikow, The University of Sheffield
Discussant:
Ekaterina Ivanova, Vienna University of Economics and 
Business

B7 		  Panel 
The News of Transnational Activism: 
Transnational Activism After the Boomerang 
Challenges and Opportunities of Advocacy by NGOs and 
Nonprofits 

2:00 to 3:30 pm
Room: 10A 33
Participants:
Beyond the Boomerang: Evolving Patterns in Transnational 
Advocacy Christopher Louis Pallas, Kennesaw State University
The Johnny Appleseed of Digital Advocacy Organizing: How 
the MoveOn.org Model Spread Globally Nina Hall, Johns 
Hopkins University
NGO Regulatory Backlash? Examining Internal and 
External Explanations for NGO Regulation Elizabeth 
Bloodgood, Concordia University; Joannie Tremblay-Boire, 
Georgia State University
INGO Power and Authority: What Recent Global 
Campaigns Tell Us Hans Peter Schmitz, University of San 
Diego; George Mitchell, Baruch College; Tosca Bruno-van 
Vijfeijken, Syracuse University
Chair:
Christopher Louis Pallas, Kennesaw State University
Discussant: 
Mark Sidel, University of Wisconsin-Madison

B8		  Panel 
German Civil Society in Flux? Insights from the 
ZiviZ-Survey 
Democracy and Civil Society Organizations 

2:00 to 3:30 pm
Room: 11A 33
Participants:
Heading for New Shores? Civil Society Organizations and 
Education in Germany Jana Priemer, Stifterverband fur die 
Deutsche Wissenschaft
Financial Slack, Partnerships, and Performance in German Civil 
Society Organizations Marcus Lam, University of San Diego; 
Anaël Labigne, Stifterverband fur die Deutsche Wissenschaft
A New Form of Active Citizenship? Friendship Associations in 
Germany Matthias Freise, University of Muenster
Chair:
Matthias Freise, University of Muenster

B9			   Paper Session 
Theory Building about Organizations and Cross-
Sector Collaborations 
The Third Sector and Development 

2:00 to 3:30 pm
Room: 12A 33
Participants:
The Gender Factor in Cross-Sectoral Collaboration 
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Egle Butkeviciene, Kaunas University of Technology
Business Model of Community-based Corporation in Japan 
Tomoe Katoh, Hokkaido University
Competing Institutional Logics: Implementing a New 
Regulation of State-CSOs Partnerships in Brazil Patricia 
Maria Mendonca, University of Sao Paulo
Chair:
Theresa Anasti, Oakland University

B12 		  Paper Session
Voluntarism and Youth 
New Models of Philanthropy and Voluntarism 

2:00 to 3:30 pm
Room: 5A 24
Participants:
Co-producing Sustainable Development Through Short Term 
International Youth Volunteering Janet Clark, Voluntary 
Service Overseas; Matt Baillie Smith, Northumbria University; 
Julie Thérèse, Voluntary Service Overseas
The Social Capital of Volunteers Working with Youth 
at Risk Galit Yanay-Ventura, The Max-Stren Emek-Yezreel 
College
Understanding the Role of Corporate Employee Engagement 
in Schools in Wales Hannah Rose Blake, Cardiff University
Chair:
Masanari Sakurai, Ritsumeikan University

B13			  Roundtable Discussion  
Advancing the Measurement and 
Categorization of Official Philanthropy Statistics 
New Models of Philanthropy and Voluntarism 

2:00 to 3:30 pm
Room: 2A 33

As notions of giving and philanthropy have expanded through 
technological innovations as well as shifts in perspectives on the role 
of private contributions to public goods, there are more pathways 
for philanthropy emerging that are not being sufficiently accounted 
in official statistics of philanthropy. Two examples have emerged 
recently where organizations tasked with developing official charitable 
statistics have attempted to push the boundaries of “counting as usual” 
to move toward a more complete picture of 21st century donors and 
philanthropy patterns. The Center on Nonprofits and Philanthropy 
published the Giving Innovation dashboard to capture even more of the 
dynamic giving patterns emerging through other channels like crowd-
funding, donor advised funds, online giving and digital currency. And 
the European Foundation Centre engaged in a project to expand the 
classification of philanthropic activity in its Institutional Philanthropy 
Spectrum (IPS). This roundtable will gather peer organizations from 
the US, Belgium, China, India, Brazil and Saudi Arabia to discuss 
efforts to improve the measurement and classification of philanthropy 
in these countries, our roles and priorities, barriers we face, and what 
we can learn from one another. 

Presenters:
Gerry Salole, European Foundation Centre
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Khaldoun AbouAssi, American University; Jocelyn Johnston, 
American University; Zachary Bauer, American University
Understanding Government – Foundation Relationships.  A 
Cultural-Socio-Genetic-Actor-Approach Theo Schuyt, Vrije 
Universiteit Amsterdam; Barry Hoolwerf, Vrije Universiteit 
Amsterdam; Barbara Gouwenberg, Vrije Universiteit 
Amsterdam
Ways of Absorbing Knowledge: Exploring NPOs Learning 
Process From the Perspective of Absorptive Capacity Xunyu 
Xiang, The University of Hong Kong; Lucy P Jordan, The 
University of Hong Kong
How Fundraisers Learn: A Comparative Analysis of 
Different Job Entries and Competences in Fundraising 
Aras Anssari, Universität Hamburg; Nora Quetschlich-
Willems, Universität Hamburg; Jennifer Goetzen, Universität 
Hamburg; Aaron Adrian Kreimer, Universität Hamburg; Silke 
Boenigk, Universität Hamburg
Chair:
Geri Mason, Seatte Pacific University

B10			  Paper Session  
Participation and Services 
Democracy and Civil Society Organizations 

2:00 to 3:30 pm
Room: 11A 24
Participants:
Democratic Participation in Sports Clubs in Europe Bjarne 
Ibsen, University of Southern Denmark; Karsten Elmose-
Østerlund, University of Southern Denmark; Jan-Willem van 
der Roest, Mulier Instituut
Institutionalization of Public Participation: Analysis of 
Participation Mechanisms on Legislative Municipal Chambers 
in Brazil Luiza Reis Texeira, Universidade Estadual de Santa 
Cruz; Marco Antonio Carvalho Teixeira, Fundação Getulio 
Vargas
Work Environment in Japanese Health and Eldercare Co-ops 
– a Democratic Model for Better Service Quality? Victor 
Pestoff, Ersta Skondal University College; Johan Vamstad, 
Ersta Skondal University College; Yayoi Saito, Osaka 
University
Chair:
Yaron Sokolov, The College for Academic Studies

B11			  Paper Session  
Enabling and Constraining Regulatory Models 
Hybridity, Legitimacy and the Third Sector 

2:00 to 3:30 pm
Room: 2A 24
Participants:
Enabling Hybridity of Social Entrepreneurship in Pursuit 
of Environmental Outcomes: Exploring Cases in Lithuania, 
Switzerland, and United States Philipp Erpf, University of 
Fribourg; Thomas Bryer, Kaunas University of Technology; 



Ingrid Srinath, Ashoka University
Tao Ze, China Foundation Center
Fernando Rossetti, Group of Institutes, Foundations and 
Enterprises
Taufiq Rahim, Globesight
Chair:
Nisha Patel, Urban Institute

B14 		  Roundtable Discussion 
Religious Communities and Civil Society in 
Europe 
Emerging Areas of Theory and Practice 

2:00 to 3:30 pm
Room: 7A 32

Civil society research since the 1990s has tended, for practical 
rather than for systematic reasons, to exclude religious communities, 
although, in looking at basic definitory categorizations, these 
communities may well be defined as belonging to civil society. Within 
these communities, however, there is a growing sense that to increase 
the distance from government would help them define an identity 
better suited to pursue their mission in the 21st century. Research due 
to be completed in 2018 aims at exploring this development further 
at European level. The emergence of non-Christian, most particularly 
Muslim communities, in traditional Christian societies, has added 
relevance to the research issues, while shifts of mindset, notably in the 
Roman Catholic Church, are driving changes within majority religious 
communities. This roundtable revisits the topic originally introduced 
at the ISTR Conference two years ago, and presents the empirical and 
theoretical findings of recent research on 1) the shift of outlook due 
to an increasing focus on religion in Europe, b) majority and minority 
churches in Poland in the context of civil society, c) a comparison 
between different churches in The Netherlands, and d) volunteering in 
religious communities in Scandinavian countries.

Presenters:
Paul Dekker, SCP & Tilburg University
Anna Domaradzka, University of Warsaw
Johan von Essen, Ersta Sköndal Högskola / Uppsala 
University
Chair:
Rupert Strachwitz, Maecenata Institute

B15			  Roundtable Discussion  
Experiential Learning, Case Study Research, 
and Case Study Writing in Nonprofit, Online 
Courses 
Research on Teaching Third Sector Studies 

2:00 to 3:30 pm
Room: 7A 33

The proliferation of online nonprofit course delivery presents specific 
pedagogical challenges for instructors and students. One challenge 
is how best to incorporate experiential learning in an asynchronous 
learning environment that ties theory to practice and creates a 
learning community. A second challenge is to align existing nonprofit 

organizations to the instructional materials available to nonprofit 
educators and their students. We argue that by combining elements of 
applied research projects across the curriculum, the results can create 
new, dynamic case studies for instructional purposes. Faculty and 
practitioners from the United States and Canada will discuss the process 
of conducting experiential learning and using the results to develop 
case studies. The idea of students developing teaching case studies was 
formed by one of the presenters and has been highly effective in a 
graduate course. This roundtable will explore the varying processes 
educators use in selecting, constructing, and using case studies in 
online nonprofit education courses. Participants will address the 
questions from different perspectives graduate versus undergraduate 
classes and face-to-face versus online teaching experience.

Presenters:
Norman Dolch, Louisiana State University in Shreveport
Paloma Raggo, Carleton University
Teresa VanHorn, University of San Diego
Theresa Ricke-Kiely, University of St Thomas
Chair:
Helen Wise, Louisiana State University Shreveport

B16			  Paper Session  
Cooperatives and Cooperative Actions: 
Rethinking Their Potential 
Social Innovation and the Third Sector 

2:00 to 3:30 pm
Room: 8A 20
Participants:
Alternatives to the Capitalist Economy: Workers’ Co-
Operative Societies in Hong Kong Haijing Dai, Chinese 
University of Hong Kong
Collective Action and Social Innovation: How Cooperation 
Efforts in Brazil Have Guaranteed Rights to the Local 
Homeless Population Aghata Karoliny Ribeiro Gonsalves, 
Universidade do Estado de Santa Catarina; Aline Zeli Venturi, 
Instituto Comunitário Grande Florianópolis; Yasmin Almeida 
Lobato Morais, Boston University
The Third Sector’s Increasing Co-Production of Public 
Parks: A New Challenge to Social Innovation Beth Gazley, 
Indiana University; Chantalle Lafontant, Indiana University-
Bloomington; Yuan Cheng, Indiana University-Bloomington
Chair:
Carolina Andion, Universidade do Estado de Santa Catarina

B17 		  Paper Session 
Teaching Nonprofit Management Skills 
Research on Teaching Third Sector Studies 

2:00 to 3:30 pm
Room: 9A 16
Participants:
Advancing a ‘People-First’ Culture: Human Resource 
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Management in Nonprofit Curricula Carol Brunt, University 
of Wisconsin
Stakeholder Engagement in Curricular Design: Addressing 
Current and Emergent Community Needs Erin Nelson, 
University of Memphis
What Skills Do Nonprofit Managers Need? A Systematic 
Review Craig Furneaux, Queensland University of 
Technology; Stuart Tooley, QUT Business School
Chair:
Jeffrey Brudney, University of North Carolina Wilmington

4:00 to 5:30 pm

P a r a l l e l  S e s s i o n  			     C

C1 			   Panel 
Opening the Space for Philanthropy: Expansion 
and Impact of Community Philanthropy - U.S. 
and Hungary 
New Models of Philanthropy and Voluntarism 

4:00 to 5:30 pm
Room: 1A 33
Participants:
U.S. Community Foundations Take Off Eleanor Woodward 
Sacks, Independent Researcher
On Common Ground: The Community Foundation Movement 
in Hungary Krisztina Tury, Indiana University
Building Nonprofit Capacity After a Disaster:  Foundations 
and the Nonprofit Response to 9/11 Gregory Witkowski, 
Indiana University
Chair:
Eleanor Woodward Sacks, Independent Researcher

C2 			   Panel 
Building the Data Science Toolkit: Papers that 
Highlight New Computation Methods and Data 
Sources in the Field 
Emerging Areas of Theory and Practice 

4:00 to 5:30 pm
Room: 13A 33
Participants:
Do Female Board Members Reduce the Gender Pay Gap for 
Nonprofit Managers? Jesse Lecy, Arizona State University; 
Nathan Grasse, Carleton University; Leonor Camarena, 
Arizona State University
NGO Classification from the Bottom-up: Using Self-
Reported Data and Machine Learning to Generate 
Categories of NGOs in Ghana Megan LePere-Schloop, Ohio 
State University; Justice Bawole, University of Ghana; Sandy 
Zook, University of Colorado Denver

Why Space Matters in Voluntary Studies: A Tour of Spatial 
Methods Brent Never, University of Missouri - Kansas City
Chair:
Jesse Lecy, Arizona State University

C3 			   Paper Session
 Impact of Volunteering, Leadership and 
Empowerment 
Active Citizenship and Activism 

4:00 to 5:30 pm
Room: 5A 33
Participants:
Nonprofit Human Service Organizations and the Work of 
Citizenship Lehn Benjamin, Indiana University; Abdulrazak 
Karriem, University of the Western Cape
Of Sugar and Spice, But Not Everything Nice... 
An Exploration of Gender Specificity of Organised 
Volunteering In Italy Ksenija Fonovic, SPES - Associazione 
Promozione e Solidarietà; Tania Cappadozzi, Italian National 
Institute of Statistics
Place, Belonging and Local Voluntary Association 
Leadership David J Dallimore, Bangor University; Howard 
Davis, Bangor University; Robin Mann, Bangor University; 
Marta Eichsteller, Bangor University
Volunteering Legacy?  A Longitudinal Study of Social 
Connectedness of Volunteers at the 2014 Commonwealth 
Games Fiona Reid, Glasgow Caledonian University; Robert 
Rogerson, University of Strathclyde; Raf Nicholson, Glasgow 
Caledonian University; Bridget Sly, Glasgow Life
Chair:
Peter Devereux, Curtin University

C4			   Panel  
The NGOs Governance in China: Diverse 
Perspectives During the Xi Era 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

4:00 to 5:30 pm
Room: 14A 33
Participants:
Welfare and Service Provision for the New Era: Do Chinese 
People Welcome Non-state Actors? Hans Jørgen Gåsemyr, 
University of Bergen
The Effect of Government Funding on NGOs’ Additional 
Resource-raising Activities: The Evidence from China 
Yongdong Shen, Zhejiang University; Jianxing Yu, Zhejiang 
University
Does the New Reform of NGOs’ Management Lead to Co-
governance in China? Evidence from Business Associations 
Reform in Shanghai Xiaoqing Song, Zhejiang University 
of Finance and Economics; Jun Zhou, East China Normal 
University
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Chair:
Jianxing Yu, Zhejiang University
Discussants:
Wenjuan Zhang, Jindal Global Law School
Shizong Wang, Zhejiang University

C5 			   Panel 
Civil Society and Authoritarianism: Channeling 
NPOs Towards the A-Political 
Democracy and Civil Society Organizations 

4:00 to 5:30 pm
Room: 15A 33
Participants:
Civil Society in ‘Politics’ and ‘Development’ in African 
Hybrid Regimes: The Kenyan Case Jacob Mwathi Mati, 
University of the South Pacific
Anti-Politics Machine: Authoritarian Cultivation of NGOs 
in China Shengnan Yang, Indiana University; Yan Long, 
Indiana Universiy
What Role for NPOs? Russia Health Care NPOs Between 
Cooperation and Social Protest Ulla Pape, University of 
Bremen
Chair:
Stefan Toepler, George Mason University

C6 			   Paper Session 
Theory and Practice 
Democracy and Civil Society Organizations 

4:00 to 5:30 pm
Room: 8A 33
Participants:
Icelandic Crowdsourced Constitution and Social 
Management: Practice and Theory in Citizens Democratic 
Participation Flavio Ayres Marinho, Federal University of 
Tocantins; Airton Cançado, Federal University of Tocantins
Civil Society Organizations in Democracy Promotion: A 
Recipe for Regulatory Change? A Conceptual Framework 
Jacqueline Wood, Carleton University
Think Tanks: A New Organizational Animal in Swedish Civil 
Society? Stefan Lennart Einarsson, Stockholm School of 
Economics; Marta Reuter, Stockholm University; Pelle Aberg, 
Ersta Sköndal University College
Chair:
Johan Vamstad, Ersta Skondal University College

C7			   Paper Session  
NGO-Government Relations in East Asia 
Challenges and Opportunities of Advocacy by NGOs and 
Nonprofits 

4:00 to 5:30 pm
Room: 10A 33
Participants:
Advancing Protection for Individuals with Intellectual 
Disabilities: Challenges and Opportunities of Advocacy by 
Third Sector Organisations in Hong Kong Rebecca Lee, The 
University of Hong Kong
Relinquishing Advocacy in Exchange for Government 
Collaboration Legitimacy: The Dilemma of CSO’s 
Engagement with Child Poverty in Japan Yoko Yoshioka, 
Shoei Junior College
Understanding the Grassroots NGOs Advocacy in Non-
western Settings: Empirical Evidence from China Jinhua 
Chen, Soochow University; Chao Zhang, Soochow University; 
Xintong Zhao, Tsinghua University
Chair:
Rosemary Leonard, University of Western Sydney

C8 		  Paper Session 
Feminist Activism and Intersectionality: 
Challenges and Opportunities 
Active Citizenship and Activism 

4:00 to 5:30 pm
Room: 11A 33
Participants:
Coalitions and Frictions in Feminist Activism: A Historical 
Case Study of Russian and British Women’s Movements Eva 
Maria Hinterhuber, Hochschule Rhein-Waal; Jana Günther, 
TU Dresden University
Intersectional Prefiguration: Activism Against Austerity 
Cuts to Domestic Violence Services in England Armine 
Ishkanian, London School of Economics
The Role of Feminist Online Activism in the Construction 
of Gendered Citizenship: The Case of South Korea Kyungja 
Jung, University of Technology, Sydney
Reintegration Services for Survivors of Human Trafficking: 
A Feminist Analysis of the Challenges of Advocacy 
Facing Non-Government Organisations Jessica Joy Gillies, 
University of Sydney
Chair:
Beth Gazley, Indiana University
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C9 			   Paper Session  
Giving and Volunteering During Adverse Events 
and Disasters 
The Third Sector and Development 

4:00 to 5:30 pm
Room: 12A 33
Participants:
Building Resilient Communities: The Role of Volunteerism 
in a Turbulent World Amanda Mukwashi, United Nations 
Volunteers; Benjamin J. Lough, University of Illinois at 
Urbana-Champaign; Thomas Bannister, United Nations 
Volunteers
Development, Democracy, and Disaster: What Can 
an Epidemic Reveal About Civil Society in Developing 
Countries? Michelle Reddy, Stanford University
Friends in Need: Donations by Canadians for Disaster Relief 
Rose Anne Devlin, University of Ottawa; Dane Rowlands, 
Carleton  University
Chair:
Peter Frumkin, University of Pennsylvania

C10 		  Paper Session
Constructing and Modifying Institutional Logics 
Hybridity, Legitimacy and the Third Sector 

4:00 to 5:30 pm
Room: 11A 24
Participants:
An Institutional Theory of Hybridization: Combining the 
Institutional Logics and Institutional Work Approaches 
Maikel Waardenburg, Utrecht University
Inter-sectoral and Multi-purpose. Two Different Kinds of 
Hybridity Adalbert Evers, University of Heidelberg
The Strategic Action Field of Sex Work and Sex 
Trafficking: A Quest for Legitimacy Theresa Anasti, Oakland 
University
Chair:
Kathy Brock, Queen’s University

C11			  Paper Session  
Voluntarism in East Asia 
New Models of Philanthropy and Voluntarism 

4:00 to 5:30 pm
Room: 2A 24
Participants:
Civic Engagement of Chinese Middle Class: More Likely 
to Volunteer Yet Less Likely to Vote? Zhongsheng Wu, 
University of Maryland
The Impacts of Social Capital on Volunteering in East Asia: 
A Cross Country Comparative Study Naoto Yamauchi, Osaka 
University
Who is Disaster Volunteer? Activity Principles and 

the Individual Characters in Japan Masanari Sakurai, 
Ritsumeikan University
Chair:
Bernd Helmig, University of Mannheim

C12			  Paper Session  
Non-Profit Innovation in the Third Sector 
Social Innovation and the Third Sector 

4:00 to 5:30 pm
Room: 5A 24
Participants:
Tracking Social Innovation Through Organizational Forms: 
The Québec Experience Sonia Tello-Rozas, University of 
Quebec, Montreal; Annie Camus, University of Quebec, 
Montreal; Maude Léonard, University of Quebec, Montreal
Team Reflexivity and Nonprofit Innovation: The Moderating 
Role of Managerial Coaching Behavior Toby Egan, 
University of Maryland
Social Media, Accountability, and Legitimacy: Stakeholder 
Engagement through Social Media by Small Human Service 
Nonprofits Ming Xie, University of Nebraska at Omaha
Chair:
Haijing Dai, Chinese University of Hong Kong

C13			  Roundtable Discussion  
Opportunities and Challenges of 
Nonprofit-Business Collaborations: Implications 
for Practice and Research 
Emerging Areas of Theory and Practice 

4:00 to 5:30 pm
Room: 2A 33 

In the last decade, support from governments and the public to NPOs 
has been declining and NPOs are expected to generate revenue 
and support from novel sources. At the same time, corporate social 
responsibility (CSR) has been growing rapidly with many businesses 
striving to be good citizens, sustainable and responsible due to the 
many benefits of CSR. The two trends create remarkable opportunities 
for the for-profit and not-for-profit sectors to collaborate and create 
successful partnerships. These partnerships could manifest in 
corporate philanthropy, corporate volunteering, multi-stakeholder 
initiatives and other manners of collaborations. However, the NPO-
business collaboration also poses challenges and difficulties and often 
comes at a cost if it is not done well. This roundtable will present the 
opportunities and challenges of NPO-business collaboration while 
each presenter will focus on a specific aspect of it, present research 
and recent practices. This will be followed by a broad discussion with 
all participants on these topics, including cases and examples. The 
implications for practices, but mostly for research, will also be discussed.  

Presenters:
Debbie Haski-Leventhal, Macquarie University
Lucas Meijs, Erasmus University Rotterdam
Lonneke Roza, Erasmus University Rotterdam
Chair:
Debbie Haski-Leventhal, Macquarie University
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C14 		  Roundtable Discussion 
ERNOP Roundtable on Refugees & 
Philanthropy - The Refugee Crisis from a Third 
Sector Perspective 
New Models of Philanthropy and Voluntarism 

4:00 to 5:30 pm
Room: 7A 32

The ongoing refugee crisis in Europe constitutes one of the greatest 
political and humanitarian challenges in recent decades. Worldwide, 
approximately 65 million refugees are fleeing from war, hunger or 
political prosecution. In 2016 alone, more than 1.2 million people 
applied for asylum within the European Union. During the first 
stage of the refugee crisis in summer of 2015, many volunteers, 
nonprofit organizations, and private citizens followed their hearts and 
philanthropic missions to assist local government in providing basic 
humanitarian services to the newly arrived refugees. Furthermore, 
voluntary work is also a resource of empowerment and employability 
for engaged refugees themselves and therewith for a successful 
integration process.  The roundtable will bring together international 
scholars from the European Union and Norway to present and discuss 
research findings from different projects ranging from the benefits and 
strains of volunteering for refugees to barriers of refugee integration.

Presenters:
Rene Bekkers, Vrije Universiteit Amsterdam
Ruth Simsa, Vienna University of Economics and Business
Kari Steen-Johnsen, Institute for Social Research
Chair:
Silke Boenigk, Universität Hamburg

C15			  Roundtable Discussion  
Pushing the Civil Society Education 
Research Agenda 
Research on Teaching Third Sector Studies 

4:00 to 5:30 pm
Room: 7A 33

Despite the a growing body of research on formal and informal civil 
society education around the world, little is known globally about 
how we prepare, train, and educate present and future leaders and 
professionals in these organizations. Nor have more theoretical and 
normative issues been succinctly addressed, such as scrutinizing 
valuation devices deployed in rankings or addressing issues related 
to distinctiveness, gender, or the role of civil society education in a 
globalizing world. To be sure, exceptions exist, including a debate 
on the best place for civil society education as well as analyses of 
organizational functions and analytical frameworks for international 
comparisons, more research is needed addressing theoretical and 
normative issues, not only to complement past and ongoing mappings 
of formal and informal civil society education programs and courses 
around the world, but also to push the research agenda.  This roundtable 
will invite a set of panelists to encourage an appraisal of the current 
research agenda as well as to identify productive avenues for future 
research. 

Presenters:
Norman Dolch, Louisiana State University in Shreveport
Shariq Siddiqui, ARNOVA
Ola Segnestam Larsson, Ersta Sköndal University College

Angela M. Eikenberry, University of Nebraska at Omaha
Chair:
Roseanne Mirabella, Seton Hall University

C16			  Paper Session  
Donors, Communications and Accountability 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

4:00 to 5:30 pm
Room: 8A 20
Participants:
Formal Feedback Mechanisms: Making INGOs More 
Downward Accountable and More Democratic Mieke 
Berghmans, KU Leuven
Is Civil Society Self-Regulation an Effective Means of 
Accountability? The Case of the Roman Third-Sector and 
the Scandal “Mafia Capitale” Domenico Carolei, University 
of Aberdeen
Strategic Ignorance: The Tension between State and Society 
Zhuoyi Wen, Lingnan University
Towards an Organization Worthy to Give: Impact of Legal 
Status on Nonprofits’ Strategic Communication in Japan 
Aya Okada, Kanazawa University; Takako Nakajima, Osaka 
University  of Commerce
Chair:
Feilim O’hAdhmaill, University College Cork

C17 		  Paper Session 
Social Enterprise and Sustainability 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

4:00 to 5:30 pm
Room: 9A 16
Participants:
Business Models of Enterprising Nonprofits Jose Ivan Vega 
Torres, University of Puerto Rico; Patricia Valentin Castillo, 
Independent Researcher
Can Social Enterprises Achieve Resilience and What Are the 
Contingencies? Yida Zhu, University of Edinburgh
Inclusive and Sustainable Businesses in Latin American 
Nonprofit Organizations Gabriel Berger, Universidad San 
Andres
Chair:
Itamar Shachar, University of Amsterdam
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Plenary Session
6:30 pm 
Aula
Opening Plenary
Welcome/Opening Plenary Session

Steven Rathgeb Smith, President, ISTR
Theo Schuyt, Vrije University Amsterdam
Mirjam Van Praag, President, Executive Board, Vrije Universiteit 
Amsterdam
Ruth Philliips, Conference Co-Chair
John Mohan, Conference Co-Chair

Plenary Address:  Innovations from Below: Civil Society Beyond the 
Crisis
Donatella della Porta, Scuola Normale Superiore, Florence,Italy 

Awards Presentations  

Emerging Scholar Dissertation Award 
Tobias Jung, Chair, Dissertation Award Committee

PhD 3 Minute Summary Award
Ruth Phillips, President-Elect

Reception:  Immediately following in foyer 

WEDNESDAY, JULY, 11

P a r a l l e l  S e s s i o n  			       D

D1			   Panel  
The Varied Landscape of Volunteering and Civic 
Action 
Active Citizenship and Activism 

9:00 to 10:30 am
Room: 1A 33
Participants:
From Pillarized Active Membership to Populist Active 
Citizenship: Dutch Do-democracy Paul Dekker, SCP & 
Tilburg University
The Changing Space for Popular Engagement in England: 
Civic Action and Volunteering Mike Aiken, Independent 
Researcher; Marilyn Elaine Taylor, Institute for Voluntary 
Action Research
Volunteerism and Civic Action in the United States Angela 
M. Eikenberry, University of Nebraska at Omaha
On the Changing Civic Landscapes in Denmark and Their 
Consequences for Civic Action  Lars Skov Henriksen, Aalborg 
University; Ane Grubb, Aalborg University

Blurring the Lines Between Civil Society, Volunteering and 
Social Movements. A Reflection on Redrawing Boundaries 
Inspired by the Spanish Case  Ramon Feenstra, Jaume I 
University

Chairs:
Johan von Essen, Ersta Sköndal Högskola / Uppsala 
University
Adalbert Evers, University of Heidelberg

D2 			   Paper Session 
Initiatives, Influences and Advancement 
Democracy and Civil Society Organizations 

9:00 to 10:30 am
Room: 13A 33
Participants:
Civil Society Initiatives in Brazilian Representative 
Democracy Election Processes Morgana Martins Krieger, 
Fundação Getúlio Vargas; Livia Menezes Pagotto, Fundação 
Getulio Vargas; Luana Messena, Fundação Getulio Vargas; 
Allan Greicon Macedo Lima, Fundação Getulio Vargas; 
Bárbara Panseri, Fundação Getulio Vargas
Role of Community Radios in Democratic Participation in 
India Melwyn Sunny Pinto, St Aloysius College Autonomous
Spanish Civil Society: Influences and Advancement Margaret 
F Sloan, James Madison University; Karen Ford, James 
Madison University
Chair:
Rachel Laforest, Queen’s University

D3  			  Panel
Effective Tax Incentives for Philanthropy 
New Models of Philanthropy and Voluntarism 

9:00 to 10:30 am
Room: 5A 33
Participants:
Culture Change Takes Time Rene Bekkers, Vrije Universiteit 
Amsterdam; Suzanne Felix, Vrije Universiteit Amsterdam
Impure Impact Giving: Theory and Evidence Mark Wilhelm, 
Indiana University; Dan Hungerman, University of Notre 
Dame
Global Evidence on Effective Design of Tax Incentives 
for Charitable Giving Rene Bekkers, Vrije Universiteit 
Amsterdam; Sigrid Hemels, Erasmus University Rotterdam; 
Pamala Wiepking, Indiana University; Femida Handy, 
University of Pennsylvania
Chair:
Rene Bekkers, Vrije Universiteit Amsterdam

D4			   Panel  
Connecting Voluntary Action Studies and the 
Ostrom Tradition 
Emerging Areas of Theory and Practice 

9:00 to 10:30 am
Room: 14A 33
Participants:
Analyzing the Role of Nonprofits in Institutional 
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Development: An Approach for Conceptualizing Third 
Sector Functions in Contemporary Governance Brent Never, 
University of Missouri - Kansas City; David Carter, University 
of Utah; Saba Siddiki, Syracuse University
Resilience Meets Panarchy: A Systems View of Nonprofits 
as Climate Change Stakeholders Beth Gazley, Indiana 
University
Money and the Commons: An Investigation of 
Complementary Currencies and their Ethical Implications 
Marek Hudon, Solvay Brussels School of Economics and 
Management; Camille Meyer, University of Victoria
The Nonprofit Sector(s): The Defining Characteristics of 
the Field Eva Witesman, Brigham Young University; Curtis 
Child, Brigham Young University
Chair:
Brent Never, University of Missouri - Kansas City

D5			   Panel  
The Opportunities of Big and Open Nonprofit 
Data 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

9:00 to 10:30 am
Room: 15A 33
Participants:
Reflections on the Development and Initial Outcomes of 
the Case of Amazon Web Service 990 Open Data Initiative 
Jesse Lecy, Arizona State University; Nathan Grasse, Carleton 
University
Assessing the Transnational NGO Sector in the US: 
Possibilities and Problems George Mitchell, Baruch College
Networks of Influence: Patterns in NGO Giving and 
Receiving Elizabeth Bloodgood, Concordia University; 
Michael Lenczner, Ajah Fundtracker
Chair:
Elizabeth Bloodgood, Concordia University
Discussant:
Lewis Faulk, American University

D6 			   Panel 
For a Better Tomorrow? “Successful” Social 
Enterprises and Their Ecosystems Under Scrutiny 
Social Innovation and the Third Sector 

9:00 to 10:30 am
Room: 8A 33
Participants:
Social Enterprises in Austria. The Case of a Small-scale 
Work Integration Social Enterprise in Vienna Richard 
Pfeilstetter, Universidad de Sevilla 
From Policy to Practice: Exploring Practitioners’ 
Perspectives on Social Enterprise Policy Claims (Scotland) 
Michael Roy, Glasgow Caledonian University; Micaela 
Mazzei, Glasgow Caledonian University

Call Yachol: A Call Center Employing People with 
Disabilities (Israel) Benjamin Gidron, College of 
Management Academic Studies; Yoram Lavie, MINGA (Social 
Enterprise)
Social Enterprises in Spain; The Women’s Initiative “Mujeres 
Supervivientes” Ruth Simsa, Vienna University of Economics 
and Business; Hanna Schneider, Vienna University of 
Economics and Business
Chair:
Annette Zimmer, Muenster University

D7 			   Paper Session 
The Growth of NGO Sector in Different 
Contexts: Evidence and Implications 
The Third Sector and Development 

9:00 to 10:30 am
Room: 10A 33
Participants:
Role of CSOs in Fight Against Corruption in Public 
Administration: Case of Republic of Kosovo Shpresa Kaciku 
Baljija, South East European University
What Makes the Nonprofit Sector Grow? A Systematic 
Synthesis Congmei Shi, Soochow University; Jiahuan Lu, 
Rutgers University
Halting an Epidemic: The Role of Liberian Civil Society in 
Battling Ebola, Kelly Ann Krawczyk, Auburn University
Chair:
Julie Fisher Melton, Kettering Foundation

D8			   Paper Session  
NGOs between Restriction and Support 
Democracy and Civil Society Organizations 

9:00 to 10:30 am
Room: 11A 33
Participants:
Effects of Supportive and Restrictive Policies on 
Development of Nongovernmental Organizations in China 
Bin Tu, Guangdong University of Foreign Studies; Chien-
Chung Huang, Rutgers University; Congcong Zhang, Beijing 
Normal University; Renwei Shao, Guangdong University of 
Foreign Studies
Contesting Legitimacy: Hong Kong Social Welfare NGOs in 
Authoritarian China Zhuoyi Wen, Lingnan University; Ka Ho 
Mok, Lingnan University
“Where Did All the Presidential Grants Go?” Russian Civil 
Society Organizations Distributing Government Subsidies 
Zhanna Kravchenko, Södertörn University
Chair:
Stefan Toepler, George Mason University
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D11			  Paper Session 
Establishing Sector Identity in a Hybrid 
Environment 
Hybridity, Legitimacy and the Third Sector 

9:00 to 10:30 am
Room: 2A 24
Participants:
What Makes Third Sector Organizations a Species of its 
Own? Hanna Laitinen, Humak University of Applied Sciences; 
Minna Ruusuvirta, Jyväskylä University
Location Choice in the Day Care Market: Are Non-Profits 
Better Able to Meet Local Demand? Astrid Pennerstorfer, 
Vienna University of Economics and Business; Dieter 
Pennerstorfer, Johannes Kepler University Linz
An Institutional Logics Approach to the Morality and 
Meaning of Sector Robert Christensen, Brigham Young 
University; Kurt Sandholtz, Brigham Young University
Chair:
Maikel Waardenburg, Utrecht University

D12			  Paper Session  
Impact and Methods of Social Innovation 
Social Innovation and the Third Sector 

9:00 to 10:30 am
Room: 5A 24
Participants:
Dual Empowerment of Social Enterprise for Disadvantaged 
Group: Case Study of Incubating Micro-Entrepreneurs in 
Taiwan Combining Identity Approach and Resource View 
Chuan-Cheng Chen, Providence University
How Impact Investment Intermediaries Use Performance 
Measurement and Its Impact Chen Ji, Indiana University
Recipes, Resistance and Resilience: A Case Study of Soufra, 
A Social Enterprise That is So Much More Christina 
Schwabenland, University of Bedfordshire; Alison Hirst, 
Anglia Ruskin University
Signaling Methods Among Social Enterprises in Indonesia 
and Global Mission-Aligned Impact Investors Debbie Haski-
Leventhal, Macquarie University; Joanna Vogeley, Macquarie 
University
Chair:
Philipp Erpf, University of Fribourg

D13 		  Roundtable Discussion 
Making Public Service Markets and 
the Role of the Third Sector: Theoretical and 
Empirical Perspectives 
Emerging Areas of Theory and Practice 

9:00 to 10:30 am
Room: 2A 33
The aim of this roundtable is to understand the dynamics of public 
service ‘market’ arrangements involving the third sector, in terms of 

D9 			   Roundtable Discussion 
Revisiting the Legitimacy and Credibility of 
NGOs: Readings, Reasons and Research 
Challenges and Opportunities of Advocacy by NGOs and 
Nonprofits 

9:00 to 10:30 am
Room: 12A 33

Prompted by the recent media and political flurry about sexual abuse 
in the aid sector, this Roundtable will discuss mistrust and stresses 
facing NGOs today.  In pursuing their causes, NGOs appear to lose 
legitimacy in the eyes of politics and the public in Europe and possibly 
beyond.  Credibility, reputation and trust in efficacy all appear to 
be under threat.  Old allies are suddenly no longer supportive.  The 
space for civil society to operate seems to be shrinking, and more.  
This Roundtable is an opportunity to explore new research agendas 
stemming from a damaging state of affairs that appears to envelope 
NGOs dedicated to humanitarian responses and long term sustainable 
development.  Panelists and the audience will be invited to give their 
reading of what is going on, why it is occurring now and what this 
might mean for future studies.

Presenter:
Dorothea Hilhorst, International Institute of Social Studies/
The Hague 
Irene Guijt, Oxfam UK
Anabel Cruz, CIVICUS 
Patricia Mendonca, University of São Paulo
Chair:
Kees Biekart, Erasmus University Rotterdam

D10			  Paper Session  
Voluntarism and Local/Regional Context 
New Models of Philanthropy and Voluntarism 

9:00 to 10:30 am
Room: 11A 24
Participants:
“Build It and They Will Come: Volunteer Opportunities 
and Volunteering” Rose Anne Devlin, University of Ottawa; 
Catherine Deri Armstrong, University of Ottawa; Forough 
Seifi, University of Ottawa
The Moderating Effect of Rurality on the Incidence and 
Intensity of Volunteering Behavior Laurie Paarlberg, 
Indiana University; Rebecca Nesbit, University of Georgia; 
Austin McCrea, Texas A&M University
Volunteering in Mexico: National and International 
Perspectives Jacqueline Butcher, Tecnológico de Monterrey; 
Santiago Sordo Ruz, Tecnológico de Monterrey
Chair:
Marc Jegers, Vrije Universiteit Brussels
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how they are framed, shaped, accomplished and ‘unsettled’ – in diverse 
international and public service contexts. The project of public service 
reform in ‘advanced’ countries including the UK, Australia and the US 
has been underway for upwards of 40 years, as a product of shifting 
political and public attitudes to the state, welfare services and public 
finance. Informed by the competitive tenets of new public management 
(NPM), successive governments have sought to restructure public 
services in the image of markets amidst a wider reorientation of 
welfare state functions; and this has been accompanied by exhortations 
to further deepen third sector organisation (TSO) involvement in such 
‘markets’. Tensions relating to the role of the third sector in public 
service markets continue today, and have not fully accounted for 
newly emerging market mechanisms, such as consumer-based funding 
models or financial instruments such as social impact bonds. Further, 
nuances across national contexts and service delivery areas have not 
been fully explored. We suggest that it is time to re-examine the third 
sector’s position in new public service markets. The discussion will 
be guided by two overarching research questions: ‘how are public 
service markets involving the third sector organised, understood and 
framed?’; and ‘how are third sector participants positioned in public 
service markets?’

Presenters:
James Rees, University of Birmingham
Natasha Cortis, University of New South Wales
Billie Sandberg, Portland State University
Chair: Rob Macmillan, University of Birmingham

D14 		  Roundtable Discussion 
Contributing to the Global Research 
Agenda on Volunteering for Peace and 
Development 
The Third Sector and Development 

9:00 to 10:30 am
Room: 7A 33
Volunteering is recognized as a cross-cutting means of implementation 
for the global 2030 Agenda for Sustainable Development; however, 
there remains a major demand for empirical evidence to document 
its value and challenge.  Given the universal nature of Agenda 2030, 
it requires research collaboration across common divides.  United 
Nations Resolution 70/129 encourages academia take stock of existing 
data, identify best practices, and locate weaknesses and evidence gaps 
to strengthen global knowledge on volunteering as a key means of 
strengthening peace and development. Participants at the roundtable 
will discuss how better evidence might be obtained to address the 
contribution of volunteerism contribute to the development process 
and its outcomes; the key enabling or disabling factors that affect 
volunteerism’s contribution; how to scale up successful measurement 
and research innovations; and what steps roundtable participants 
willing to take to help build the evidence base.

Presenters:
Cliff Allum, University of Birmingham, UK
Peter Devereux, Curtin University
Rebecca Tiessen, University of Ottawa
Chair:
Benjamin J. Lough, University of Illinois at Urbana-
Champaign

D15 		  Paper Session 
Policy Advocacy in the Contexts of New Migrants 
and Refugees 
Challenges and Opportunities of Advocacy by NGOs and 
Nonprofits 

9:00 to 10:30 am
Room: 8A 20
Participants:
Civil Society and the Refugee Crisis Buke Bosnak, Koç 
University
History of Voluntary Sector in England: Support and 
Advocacy for Ethnic Minorities in Bethnal Green and 
Birmingham Since 1960 Elizabeth Cookingham Bailey, 
University of Birmingham
‘By Helping Others, We Helped Ourselves:’ Volunteering 
and Social Integration of Ex-Soviet Immigrants in Israel 
Natalia Khvorostianov, Ben Gurion University of the Negev; 
Larissa Remennick, Bar-Ilan University
Chair:
Itay Greenspan, Hebrew University of Jerusalem

D16  		  Paper Session
Stakeholders: Cultures and Networks 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

9:00 to 10:30 am
Room: 9A 16
Participants:
Organizational-level Antecedents of Manager Perceptions 
of Stakeholder Attributes: The Role of Stakeholder 
Culture Jinhua Chen, Macquarie University; Lu Jiao, 
Macquarie University; Graeme Harrison, Macquarie 
University
Systematic Review of Omni-Channel Strategies in Non-
Profit Organizations: Antecedents, Organizational Drivers 
and Consequences on Stakeholders Vanessa Mato-Santiso, 
Universidade da Coruna; Marta Rey-Garcia, Universidade da 
Coruna; María José Sanzo-Perez, University of Oviedo
The Governance of Public-Nonprofit Service Networks: A 
Conceptual Framework Peter Raeymaeckers, University of 
Antwerp; Stijn Van Puyvelde, Vrije Universiteit Brussel
Chair:
Georg von Schnurbein, University of Basel

D17			  Roundtable Discussion  
Working Together on the Edge (Dutch 
Days) 
Democracy and Civil Society Organizations 

9:00 to 10:30 am
Room: Auditorium

With representatives from the public, foundation and corporate sector, 
this round table will address the question of “What dynamics arises 
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when CSOs, corporates and public organizations together engage 
in societal problem solving.” Foundations, government and market 
actors all work according to different principles regarding legitimacy, 
accountability and by different incentives. This causes intriguing 
challenges if two or more of these actors engage in societal problem 
solving. Presenters will address the question from different angles and 
provide solutions for effective collaboration.
 
Participants:
Barbara Gouwenberg, VU University Amsterdam
Priscilla Boiardi, European Venture Philanthropy Association, 
invited
Marrianne de Visser, The Netherlands Council for 
Government Policy
Chair:
Lonneke Roza, Erasmus University Rotterdam

D18			  Special Session  
Teaching AND Learning: Perspectives on Engaged 
Scholarship in the Third Sector 

9:00 to 10:30 am
Room: 14A 33

This instructional, demonstrative and interactive workshop will 
present best practices and lessons learned about teaching in a 
nonprofit graduate program where a comprehensive model of engaged 
scholarship has been refined over the last 14 years.  Faculty and current 
students will present how they have used cases and applied consulting 
projects to teach and study nonprofit management topics. Impact data 
and examples of finished projects will be presented.   Systems for 
managing student team dynamics, fairly assessing group projects, and 
strategies for ensuring a good experience for “client” organizations 
will be shared as well as a detailed applied project guidebook that was 
written by and for students.

Presenters:
Laura Deitrick, University of San Diego
Hans Peter Schmitz, University of San Diego
Lyn Corbett, University of San Diego
Ashley Nanar, University of San Diego
Bethany Gilbert, University of San Diego

P a r a l l e l  S e s s i o n  			     E

E1			   Paper Session  
Social Movements and Political Action 
Active Citizenship and Activism 

11:00 to 12:30 pm
Room: 1A 33
Participants:
The Right2Know Campaign, South Africa Shauna Mottiar, 
University of KwaZulu Natal
The Political Dimension of Social and Solidarity Economy: 
What Is the Role of Social Movements? Michela Giovannini, 
Universidade de Coimbra
Chair:
Sang Mi Cho, Ehwa Womans University

E2			   Special Session  
The Non-Academic Job Market 

11:00 to 12:30 pm
Room: 13A 33
A range of non-academic career paths are available for researchers 
in the Third Sector.  Speakers in this session will discuss how they 
found their current position, what the position requires, and how a 
PhD could/should present themselves as a possible candidate for 
similar positions.

Presenters:
Ines Maria Pousadela, CIVICUS/ICD
Rachel Wimpee, Rockefeller Archive Center

E3			   Paper Session  
Faith-Based Initiatives in Development & 
Voluntarism 
The Third Sector and Development & New Models of 
Philanthropy and Voluntarism 

11:00 to 12:30 pm
Room: 5A 33
Participants:
Defining and Estimating the Scope of Faith-Based Domestic 
and International Humanitarian Aid Organizations David 
King, Indiana University; Thad Austin, Indiana University
Faith Based Voluntarism in the Global South: Reflections 
from a Christian Volunteer Researcher Beth Saunders, 
Aberystwyth University
For Everlasting Social Services: Volunteer Retention in 
Faith-based Organizations Aun Falestien Faletehan, Vrije 
Universiteit Amsterdam
Transparency in Microfinance Institutions: Faith, 
Competition, and Financial Performance Geri Mason, Seatte 
Pacific University; Kenman Wong, Seattle Pacific University
Chair: 
Yu Ishida, Miyagi University
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E4 			   Panel 
Active Citizens, Working For ‘A Better World’ – 
Close To Home, Far Abroad 
New Models of Philanthropy and Voluntarism 

11:00 to 12:30 pm
Room: 14A 33
Participants:
Building Capacity of Citizen Initiatives for International 
Cooperation: The Role of Support Organizations Susan Appe, 
Binghamton University; Allison Schnable, Indiana University
Citizen Initiatives as Part of Civil Society in Norway June 
Fylkesnes, University of Agder; Hanne Haaland, University of 
Agder; Hege Wallevik, University of Agder
The Coming of Age of Private Development Initiatives Sara 
Kinsbergen, Radboud University Nijmegen; Lau Schulpen, 
Radboud University Nijmegen
Chair:
Lau Schulpen, Radboud University Nijmegen
Discussant:
Lucas Meijs, Erasmus University Rotterdam

E5			   Panel  
Strategies for Nonprofit Sustainability 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

11:00 to 12:30 pm
Room: 15A 33
Participants:
Networking for Sustainability: Geography, Collaboration, 
and Innovation in Nonprofit-Public Service Networks Andrea 
Popa, Christian-Albrechts-University at Kiel

Teamwork for Sustainable NPOs Under Changing 
Conditions – An Intellectual Capital Based Analysis of 
the Refugee Crises Katharina Kaltenbrunner, University of 
Salzburg; Renzl Birgit, University of Stuttgart
Crowdfunding as a Strategy for Nonprofit Sustainability 
in the Czech Republic Lucia Makýsová, Masaryk University; 
Gabriela Vacekova, Masaryk University; Jana Soukopová, 
Masaryk University; Vladislav Valentinov, Liebniz Institute of 
Agricultural Development
Chair:
Matthias George Will, Martin-Luther-University Halle-   
Wittenberg
Discussants:
Vladislav Valentinov, Liebniz Institute of Agricultural 
Development
Steffen Roth, La Rochelle Business School

E6 			   Panel 
Mexico and Brazil: Governance, Regulation, and 
Public Policy at Play to Strengthen Civil Society 
Democracy and Civil Society Organizations 

11:00 to 12:30 pm
Room: 8A 33
Participants:
Comparison between Two Governance Networks in the 
Field of Support and Strengthening of Civil Society 
Organizations, the Cases of Mexico and Brazil Carlos 
Chavez Becker, Universidad Autonoma Metropolitana; Lais 
Figueiredo Lopes, Universidade de Coimbra
Public Policy for CSO in Mexico and Brazil: The Challenge 
of Articulating Institutional  Arrangements Patricia 
Maria Mendonca, University of Sao Paulo; Humberto Muñoz 
Grandé, Grupo Tercer Sector
Third Sector-State Partnerships in Brazil: An Explanation 
for its Piecemeal Regulatory Space Mario Aquino Alves, 
Fundação Getulio Vargas; Natasha Schmitt Caccia Salinas, 
Fundação Getulio Vargas
Social Participation as a Citizens Right in a Democracy 
and Foundations of the Legal Framework of Civil Society 
Organizations in Brasil Lais Figueiredo Lopes, Universidade 
de Coimbra; Aline Goncalves de Souza, Fundaçao  Getulio 
Vargas; Carolina Gabas Stuchi, Universidade Federal do 
ABC; Natalia de Aquino Cesário, Independent Researcher; 
Bianca dos Santos Waks, Fundação Getulio Vargas
Chair:
Carlos Chavez Becker, Universidad Autonoma Metropolitana

E7			   Paper Session  
Human Rights 
Democracy and Civil Society Organizations 

11:00 to 12:30 pm
Room: 10A 33
Participants:
Civil Society and the Local Use of Human Rights and 
Democratic Principles in the Netherlands Esther van den 
Berg, The Netherlands Institute for Social Research
Disciplining Human Rights Organisations in Russia: 
Restricting Foreign Funding Through Accounting and 
Regulatory Mechanisms Galina Goncharenko, University of 
Sussex; Iqbal Khadaroo, University of Sussex
Legitimacy or Legitimation? Third Sector Perspectives on 
Governments’ Human Rights Implementation in Asia and 
Africa Paul Chaney, Cardiff University
Marketisation and Reflexivity in Human Rights and Advocacy 
Associations: Implication on Democracy Anna Reggiardo, 
University of Genoa
Chair:
Chao Zhang, Soochow University
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E8		  Paper Session  
Adapting Legal or Standardized Definitions and 
Processes to Hybrid Realities 
Hybridity, Legitimacy and the Third Sector 

11:00 to 12:30 pm
Room: 11A 33
Participants:
A Global Standard for CSO Accountability: Does it 
Contribute to CSO Legitimacy? Anabel Cruz, Instituto de 
Comunicacion y Desarrollo (ICD); Analia Bettoni, Instituto de 
Comunicación y Desarrollo (ICD)
Claim-making and Adjudication in a Non-ownership Context: 
Ownership in the Moment of Giving Stephanie Antonia Maas, 
Erasmus Universiteit Rotterdam
The Companification of Civil Society: An Institutional 
Logics Approach Filip Wijkström, Stockholm School of 
Economics; David Falk, Stockholm School of Economics; 
Torbjörn Einarsson, Stockholm School of Economics
Chair:
Dorothea Greiling, Johannes Kepler University Linz

E9 			   Paper Session 
Hybrid Charitable and Philanthropic Practices: 
Changing Conditions and Sources of Legitimacy 
Hybridity, Legitimacy and the Third Sector 

11:00 to 12:30 pm
Room: 12A 33
Participants:
Measuring Philanthropic Freedom across Countries: How 
Changing Political and Economic Landscapes Affect 
Giving Una Osili, Indiana University; Silvia Garcia, Indiana 
University; Xiaonan Kou, Indiana University
Financing Public Parks with Charitable Gifts: Challenges 
of Sustainability and Social Equity Beth Gazley, Indiana 
University; Yuan Cheng, Indiana University-Bloomington; 
Chantalle Lafontant, Indiana University-Bloomington
A Systematization of Impact Investing for Foundations Sara 
Stuehlinger, University of Basel
Chair:
James Allen Smith, Rockefeller Archive Center

E10			  Paper Session  
Philanthropy in Arts, Education, and Health 
New Models of Philanthropy and Voluntarism 

11:00 to 12:30 pm
Room: 11A 24
Participants:
Democracy and Legitimacy: Arts Philanthropy in a 
Globalizing World Jonathan Peter David Gunson, Coventry 
University

Religion, Education, and Ideology: A Study of Public 
Support for Foreign Education Exchange Programs Cathie 
Carrigan, Indiana University; Samantha Lea Hedges, Indiana 
University
Tears of Milk: Bereaved Mothers’ Motivations to Donate 
Human Milk to Nonprofit Milk Banks Ayelet Oreg, 
Binghamton University
Chair:
Jason Franklin, Grand Valley State University

E11			  Paper Session  
The Dynamics of Donations 
Emerging Areas of Theory and Practice 

11:00 to 12:30 pm
Room: 2A 24
Participants:
Reconsidering the Tax Treatment of Cross-Border 
Donations Using Comparative Tax Methodology Natalie 
Silver, The University of Sydney; Renate Buijze, Erasmus 
University Rotterdam
The Impact of Overhead Costs on Donations to Human 
Service Nonprofits:  A Survey Experiment Cleopatra Charles, 
Rutgers University; Margaret F Sloan, James Madison 
University
Chair:
Jean-Marc Fontan, Universite du Quebec a Montreal 
(UQAM)

E12			  Paper Session  
Gender, Diversity and Social Innovation in the 
Third Sector 
Social Innovation and the Third Sector 

11:00 to 12:30 pm
Room: 5A 24
Participants:
Gender and Social Innovation in Andalusia. Perspectives 
on Women-Led Cooperatives Itzíar Gómez Carrasco, 
Universidad de Sevilla
Managing Workforce Diversity From Outside-In: The 
Role of NPOs in Promoting the Employment of People with 
Disabilities Ronit Nadiv, Sapir Academic College; Shani 
Kuna, Sapir Academic College
How Can Social Entrepreneurship Contribute to Social 
Work in the Disability Sector  Liang Shang, City University 
of Hong Kong
Chair:
Debbie Haski-Leventhal, Macquarie University
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E13			  Roundtable Discussion  
Looking Toward the Horizon in Civil 
Society-State Relations: Celebrating the Life and 
Work of Nissan Limor (1944-2017) 
Democracy and Civil Society Organizations 

11:00 to 12:30 pm
Room: 7A 32

Friends and colleagues of Nissan Limor, distinguished Israeli scholar 
and policy advocate for the nonprofit sector and civil society, will 
gather to discuss the key themes that animated his work and life and 
to honor his accomplishments.  Nissan’s work was concerned with 
restrictions on the nonprofit sector, in Israel and abroad; regulatory 
and tax policy toward the sector; politicization of nonprofit regulation; 
the problems of restricting foreign funding to domestic civil society; 
and related themes. In one of his last publications, a chapter for 
Regulatory Waves: Comparative Perspectives on State Regulation 
and Self-Regulation in the Nonprofit Sector, Nissan and his co-author 
Noy Brindt asked us to “look toward the horizon” in civil society-state 
relations, rigorously asking what kinds and mixtures of regulation and 
self-regulation provide the appropriate balance between freedom and 
management for civil society.

Presenters:
Noy I. Brindt, University of Haifa
Oonagh B Breen, UCD Sutherland School of Law
Galia Feit, Tel Aviv University
Benjamin Gidron, College of Management Academic Studies
Debra Morris, University of Liverpool
Yaron Sokolov, The College for Academic Studies
Chair:
Mark Sidel, University of Wisconsin-Madison

E14 			  Roundtable Discussion 
Inequality and Power in Volunteering: 
Beyond the Dominant Status Model 
Emerging Areas of Theory and Practice 

11:00 to 12:30 pm
Room: 7A 33

This panel focuses on questions of inequality and power in 
volunteering. The topic has been theorized almost exclusively in 
terms of a ‘dominant status model’ or ‘resource model’ which states 
that dominant groups in society are most likely to participate because 
they possess the necessary economic, cultural and social resources. 
The model is well-established yet could be considered as rather static, 
generic and mainly focused on access to volunteering. Inequalities and 
power dynamics in volunteering, however, are much less theorized 
hence remain ill-understood. In this roundtable, we aim to advance 
knowledge on this theme by exploring and discussing the possible 
merits of new theoretical approaches (i.e., both established frameworks 
not yet applied and recent innovative approaches). We critically reflect 
on more complex and dynamic processes occurring in volunteering, 
such as inequalities between different types of volunteers, volunteer 
activities, and fields of volunteering; power dynamics in interactions 
during volunteer activities, etc. We highlight material, discursive 
and affective mechanisms that may mitigate or exacerbate these 
inequalities.

Presenters:
Lesley Hustinx, Ghent University
Itamar Shachar, University of Amsterdam
Ane Grubb, Aalborg University
Paul Rameder, Vienna University of Economics and Business
Chair:
Lesley Hustinx, Ghent University

E15		  Paper Session  
Finance and Dynamics 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

11:00 to 12:30 pm
Room: 8A 20
Participants:
Are Nonprofit Revenue Combinations Well-diversified? 
An Analysis of Nonprofit Revenue Strategies Using 
Diversification Ratio Ellie Heng Qu, Texas A&M University
Financial Trajectories of English and Welsh Charities, 
1999-2014 John Mohan, University of Birmingham; Yeosun 
Yoon, University of Birmingham
Getting by (Financially) with a Little Help from My 
(Professional Solicitor) Friends Jeffrey Brudney, University 
of North Carolina Wilmington; Nicole Geczi, University of 
North Carolina Wilmington; Christopher Prentice, University 
of North Carolina Wilmington
Chair:
Jinhua Chen, Soochow University

E16		  Paper Session  
Regulation and Governance 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

11:00 to 12:30 pm
Room: 9A 16
Participants:
The Co-Evolution of Ideas and Institutions in Collective 
Self-Regulation of CSOs Jan Winkin, Martin Luther 
University Halle-Wittenberg; Stefan Hielscher, University of 
Bath; Ingo Pies, Martin Luther University Halle-Wittenberg
Third Sector Organizational Responses in a Changing 
Environment - Hybridization, Governance, Management 
Dilemmas:  A Comparative Approach Francesca Petrella, 
University of Aix-Marseille; Ruth Simsa, Vienna University 
of Economics and Business; Annette Zimmer, Muenster 
University; Ulla Pape, University of Bremen; Taco Brandsen, 
Radboud University Nijmegen; Joachim Benedikt Pahl, 
Muenster University; Nadine Richez-Battesti, University of the 
Mediterranean
The Impact of Regulatory Requirements on the Governing 
Structure and Professionalisation of Voluntary Membership 
Organisations Milka Ivanovska Hadjievska, University of Exeter
Chair:
William Brown, Texas A&M University
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E17 		  Roundtable Discussion 
Minimum Norms and Optimum Conditions 
for Civil Society? (Dutch Days) 
New Models of Philanthropy and Voluntarism 

11:00 to 12:30 pm
Room: Auditorium

What can fundamental rights mean for civil society? Do the freedom 
of association and of expression practically restrict legislators and 
policymakers when regulating their establishment, purposes and 
internal structure ? Do civil society organisations enjoy fundamental 
rights like privacy and fair trial? What conditions can be made 
by the public administration in case of public subventions. What 
is the position of civil society organisations in the ‘market’? 

Participants:
Eszter Hartay, The European Center for Not-for-Profit Law, 
Hungary
Wino Van Veen, Vrije Universiteit Amsterdam
Cornelia Versteegh, Vrije Universiteit Amsterdam
Chair:
Tymen van der Ploeg, Vrije Universiteit Amsterdam

E18		  Paper Session  
Sustainable Development and Social Enterprises 
Social Innovation and the Third Sector 

11:00 to 12:30 pm
Room: 2A 33
Participants:
Role of Social Enterprises in the Tohoku Tsunami Disaster 
Area Katsunori Sato, Kagawa University
The Expat Gap: Social Enterprises and Equitable Access to 
Funding in International Development Saurabh Ajay Lall, 
University of Oregon; Abigayle Davidson, The Aspen Institute
Chair:
Manjula Bolhijjira Chengappa, St. Agnes College Mangalore

2:00 to 3:30 pm

P a r a l l e l  S e s s i o n  			     F

F1		  Paper Session  
Youth and Philanthropy 
New Models of Philanthropy and Voluntarism 

2:00 to 3:30 pm
Room: 1A 33
Participants:
When Youth Enter the Philanthropic Field, How is the 
Field Changing? Elodie Dessy, University of Liege; Virginie 
Xhauflair, University of Liege
Will Next Gen Donors Usher in Next Gen Philanthropy? 
Michael Moody, Grand Valley State University
Chair:
Naoto Yamauchi, Osaka University

F2		  Panel  
New Forms of Civic Participation and Collective 
Action 
Active Citizenship and Activism 

2:00 to 3:30 pm
Room: 13A 33
Participants:
Forms of Political Activism in Norway from 1980 to 2015 
Kristin Strømsnes, University of Bergen
Collective Action Off- and Online Bernard Enjolras, 
Institute for Social Research; Kari Steen-Johnsen, Institute for 
Social Research
Migration Crisis and New Voluntary Initiatives Audun 
Fladmoe, Institute for Social Research
Chair:
Bernard Enjolras, Institute for Social Research

F3			   Panel  
Strategies and Responsibilities for Nonprofit 
Sustainability 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

2:00 to 3:30 pm
Room: 5A 33
Participants:
Nonprofit Organizations and Their Responsibility in Context 
of Sustainability - A Systematic Literature Review Michael 
Garkisch, University Erlangen-Nuremberg; Stefanie Popp, 
University Erlangen-Nuremberg 
Why CSOs Have Problems to Act Effectively in Favor 
of Sustainability – A Comparison between the Feedback-
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Mechanisms of CSO and Firms Sebastian Everding, Martin-
Luther-University Halle-Wittenberg; Ingo Pies, Martin Luther 
University Halle-Wittenberg
Developing Advocacy Strategies for Avoiding Discourse 
Failure in Times of Populism Matthias George Will, Martin-
Luther-University Halle-Wittenberg; Ingo Pies, Martin Luther 
University Halle-Wittenberg
Chair:
Matthias George Will, Martin-Luther-University Halle-   
Wittenberg
Discussants:
Vladislav Valentinov, Liebniz Institute of Agricultural 
Development
Steffen Roth, La Rochelle Business School

F4			   Panel  
Civil Society and Authoritarianism: Effects on 
NGOs and Coping Strategies 
Democracy and Civil Society Organizations 

2:00 to 3:30 pm
Room: 14A 33
Participants:
The Shrinking Space of Armenian Civil Society Armine 
Ishkanian, London School of Economics; Zhanna Andreasyan, 
Socioscope Societal Research and Consultancy Center 
NGO; Arpy Manusyan, Socioscope Societal Research and 
Consultancy Center NGO; Anna Zhamakochyan, Socioscope 
Societal Research and Consultancy Center NGO
South-North Cooperation? What Civil Society in the Global 
North Can Learn from Ecuador’s Civil Society in Times 
of Rising Authoritarian Populism Susan Appe, Binghamton 
University; Daniel Barragán, Universidad de los Hemisferios; 
Fabian Telch, Binghamton University
The Rise of Foreign Funding Restrictions on NGOs and 
Counter-Mobilization in Hybrid Regimes. Michelle Reddy, 
Stanford University
Chair:
Christian Froehlich, National Research University Higher 
School of Economics

F5 			   Paper Session 
Evidence of and Challenges to Donor Influence 
The Third Sector and Development 

2:00 to 3:30 pm
Room: 15A 33
Participants:
Donor-Driven Research? The World Bank’s Role in Agenda 
Setting in Scholarly Publications Allison Schnable, Indiana 
University; Anthony J. DeMattee, Indiana University - 
Bloomington; Rachel Sullivan Robinson, American University; 
Jennifer Naomi Brass, Indiana University Bloomington
Donor Funded Volunteer Remuneration in the Global 
South: Creating Hierarchies and Disrupting Definitions 

Matt Baillie Smith, Northumbria University; Shaun Hazeldine, 
International Federation of Red Cross; Nisha Susan Thomas, 
Northumbria University
Downward Accountability of Development CSOs - Ticking 
the Box or Contributing to Change? Daniel J Stevens, 
World Vision International; Gill Westhorp, Charles Darwin 
University; Emma Williams, Charles Darwin University
Chair:
Benjamin J. Lough, University of Illinois at Urbana-
Champaign

F6 			   Paper Session 
Historical Review and Lessons Learned 
Democracy and Civil Society Organizations 

2:00 to 3:30 pm
Room: 8A 33
Participants:
Combating Colonialism: The Filipino Women’s Emancipatory 
Role for Genuine Freedom and Democracy Maya Santos, 
Polytechnic University of the Philippines; Emmanuel Bonn 
Taccad Taguba II, University of the Philippines - Diliman
Divergence and Participatory Democracy in Devolved Welsh 
Anti-poverty Strategy: The Case of Communities First 2001-
2017 Sioned Pearce, Cardiff University
Post-Communist Civil Society after Two Decades of 
Transition Yevgenya Jenny Paturyan, American University of 
Armenia
Chair:
Simone Poledrini, University of Perugia

F7 			   Paper Session 
Civil Society Movements and Protests 
Democracy and Civil Society Organizations 

2:00 to 3:30 pm
Room: 10A 33
Participants:
Contested Space for Protest: A Case of Hong Kong Kin-man 
Chan, Chinese University of Hong Kong
Land Justice Movement and Taiwan’s Democracy Shih-Jung 
Hsu, National Chengchi University; Grace Li-Min Liao, China 
University of Technology
Repression of Movement Activists – A Threat for 
Democracy and the Sustainability of Civil Society 
Organizations Ruth Simsa, Vienna University of Economics 
and Business
Chair:
Margot Rawsthorne, University of Sydney
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F8			   Paper Session  
State Regimes Then and Now: Importing, 
Exporting and Structuring Voluntary Action 
Hybridity, Legitimacy and the Third Sector 

2:00 to 3:30 pm
Room: 11A 33
Participants:
Diffusion of International Voluntary Service: U.S. Peace 
Corps, Japan Overseas Cooperation Volunteers, and Korea 
Overseas Volunteers Yasunobu Okabe, Tohoku University
Legitimacy and Space: An Evaluation on China’s Overseas 
NGO Law Xijin Jia, Tsinghua University
Using Bourdieu`s Notions of the Field, Habitus and Capital 
to Conceptualize Differences Among CSOs in the Third 
Sector Tereza Pospisilova, Charles University
Chair:
Eva Witesman, Brigham Young University

F9 			   Paper Session 
Philanthropic Foundations and the Context 
New Models of Philanthropy and Voluntarism 

2:00 to 3:30 pm
Room: 12A 33
Participants:
Contextual Sensitivity and Strategy Alignment in Saudi 
Foundations Afnan Koshak, University of San Diego
Innovative Collaborations between Grantmaking 
Foundations: Lessons from the Collective Impact Project in 
Montreal (Canada) Jean-Marc Fontan, Universite du Quebec 
a Montreal (UQAM); Nancy Pole, Universite du Quebec a 
Montreal (UQAM)
The New Place of Place in Philanthropy: Community 
Foundations and the Community Wealth-building Movement 
Susan D Phillips, Carleton University
Chair:
Jurgen Willems, University of Hamburg

F10			  Paper Session  
Volunteer Programs and Voluntarism 
New Models of Philanthropy and Voluntarism 

2:00 to 3:30 pm
Room: 11A 24
Participants:
Government-based Volunteer Programs: From Participation 
to Service Jeffrey Brudney, University of North Carolina 
Wilmington; Genevieve Collins Wirth, University of North 
Carolina Wilmington; Krystal Walsh, University of North 
Carolina Wilmington; Morgen Yarasheski, Fayetteville State 
University

The Emerging Organizational Field of Episodic 
Volunteering. Characters, Opportunities and Risks Starting 
from the Italian Case Riccardo Guidi, University of Pisa
Volunteering and the Formation of Militarized Subjects:  
An Ethnographic Study of ‘Conscripted Volunteering’ in 
the Israeli Military Itamar Shachar, University of Amsterdam
Chair:
Craig Furneaux, Queensland University of Technology

F11 			  Paper Session 
Pro’s and Contra’s of Entrepreneurial Non-Profits 
Social Innovation and the Third Sector 

2:00 to 3:30 pm
Room: 2A 24
Participants:
Nonprofits in Armenia: To Adapt or Not, to a Social 
Enterprise Model? Bahareh Fatemi, University of San Diego
Social Enterprise A New Tool in the Non-Government 
Organisation for  Sustainable Development Manjula 
Bolhijjira Chengappa, St. Agnes College Mangalore
What Makes Working in Social Enterprises Distinct From 
NGOs and Commercial Corporations? Perspectives from 
Employees Cheryl Chui, The University of Hong Kong; 
Michelle Hei Yan Shum, Hong Kong Baptist University; Terry 
Lum, The University of Hong Kong
Chair:
Katsunori Sato, Kagawa University

F12 			  Paper Session 
Development, Change and Sustainability 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

2:00 to 3:30 pm
Room: 5A 24
Participants:
How to Move Forward? Challenges of Development 
of Third Sector in Croatia Danijel Baturina, University 
of Zagreb; Gojko Bezovan, University of Zagreb; Jelena 
Matancevic, University of Zagreb
Intersectoral Networks and Institutional Transformations: 
The Contribution of Third Sector Organizations to Local 
Governance Structures Andre-Anne Parent, Université 
de Montréal; Deena White, Université de Montréal; Denis 
Bourque, Université du Québec en Outaouais; Yves Couturier, 
Université de Sherbrooke; Bernard-Simon Leclerc, Centre 
Interactions du CIUSSS du Nord de l’Île de Montréal; Nassera 
Touati, École Nationale d’Administration Publique; René 
Lachapelle, Université du Québec en Outaouais
The Other Side of Sustainability: Towards a Model to 
Study Nonprofit Organizational Dissolution Tania Lizzeth 
Hernandez Ortiz, Arizona State University
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Global-Local Partnerships for Development: Measuring 
Performance and Community Involvement in Myanmar 
Isabella Nolte, Queen’s University, Belfast
Chair:
John Casey, City University of New York

F13			  Roundtable Discussion  
Teaching Critical Perspectives on Nonprofit 
and Voluntary Organization Management 
Emerging Areas of Theory and Practice 

2:00 to 3:30 pm
Room: 2A 33

This roundtable includes discussion of critical pedagogy, drawing on 
chapters in an edited textbook Reframing Nonprofit Management: 
Democracy, Inclusion, and Social Change. The aim of the textbook is to 
provide students with a critical perspective on nonprofit and voluntary 
organization management by extending the traditional discussion 
to issues related to power, politics, control, and the possibility of 
democratic change. As nonprofit and voluntary organizations are 
increasingly taking on more public administration and governance 
roles, students of nonprofit and voluntary organization management 
need tools and methods that enable them to critically think about how 
to not only cope, but also challenge and change, the environments in 
which they work. Presenters will provide an overview of the chapter 
they have written and how it can be applied in the classroom.  Presenters 
will emphasize the pedagogical usefulness of their chapters—how they 
plan to apply it classrooms and what assignments and exercises might 
be done in conjunction with the chapter. 

Presenters:
Roseanne Mirabella, Seton Hall University
Billie Sandberg, Portland State University
Jennifer Alexander, Cleveland State University
Paloma Raggo, Carleton University
Chair:
Angela M. Eikenberry, University of Nebraska at Omaha

F14 			  Paper Session 
The Impact of Academic Programs 
Research on Teaching Third Sector Studies 

2:00 to 3:30 pm
Room: 7A 32
Participants:
International Comparisons of Nongovernmental Academic 
Program Classrooms:  Are They Chilly Places for Women? 
Norman Dolch, Louisiana State University in Shreveport; 
Julianne Gassman, University of Northern Iowa; Stanley 
Ebede, University of Northern Iowa
Practicing What You Preach: The Impact of Masters-Level 
Study Upon Philanthropy Practitioners Triona Fitton, 
University of Kent
Social Innovation Research and Teaching In Business 
Schools: Challengers to Improve the Academic and 
Practitioners Knowledge Sharing Armindo dos Santos de 
Sousa Teodósio, Pontifical Catholic University of Minas 

Gerais; Marlei Pozzebon, Fundação Getulio Vargas/HEC 
Montreal; Sonia Tello-Rozas, University of Quebec, Montreal; 
Chantale Mailhot, HEC Montréal; Júnia Fatima Guerra, 
Pontifícia Universidade Católica de Minas Gerais
Chair:
Robert F. Ashcraft, Arizona State University

F15 			  Paper Session 
Using Administrative Data to Study Nonprofits 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

2:00 to 3:30 pm
Room: 7A 33
Participants:
Financial Vulnerability in English Charities: Matching 
Survey Data with Administrative Records John Mohan, 
University of Birmingham; Jeremy Kendall, University of 
Kent; Yeosun Yoon, University of Birmingham
Fundraising Regulation and the “Voluntary” Levy: 
Examining the Effectiveness of the UK Fundraising Levy on 
Charity Participation Alasdair C Rutherford, University of 
Stirling; Diarmuid McDonnell, University of Birmingham
Pay and Performance in Charitable Labor Markets Nathan 
Grasse, Carleton University; Jesse Lecy, Arizona State 
University
Chair:
Florentine Maier, Vienna University of Economics and 
Business

F16			  Paper Session  
Governance: Sustainability and Change 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

2:00 to 3:30 pm
Room: 8A 20
Participants:
Delivering for Democracy? State-led Participation and the 
Changing Contexts of Third Sector Governance in Ireland 
Mark Cullinane, University College Cork; Catherine Forde, 
University College Cork
Distrust, Consensus or Outside Pressures? Three 
Perspectives on Organizational Governance in CSOs Marta 
Reuter, Stockholm University; Filip Wijkström, Stockholm 
School of Economics; Erik Lundberg, Örebro University
#SoIHOLLER:  Cartographing and Revealing the New 
Governance Structure and Sustainability of Women 
Empowerment Movements and Organizations in Brazil Silvia 
Rodrigues Follador, ponteAponte; Cássio Aoqui, University 
of Sao Paulo; Rachel Abreu Añón, ponteAponte; Angela 
Christina Lucas, University of Sao Paulo
Chair:
Ignacio Irarrazaval, Catholic University of Chile
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F17			  Paper Session  
Stakeholder Voices and Relationships 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

2:00 to 3:30 pm
Room: 9A 16
Participants:
Situating Commissioners as ‘Agents of Compromise’ in 
Complex Voluntary Sector-State Relationships Alison Body, 
Canterbury Christ Church University
Speaking Out! Voices of Third Sector Actors Working for 
the Legitimacy of Existing Societal Institutions Juliana 
Mainard-Sardon, University of Leicester
Voices of Civil Society or Tools of Government? The Role 
of Umbrella Organisations in Norway Daniel Arnesen, 
Institute for Social Research
Chair:
Tania Haddad, American University of Beirut

F18 			  Roundtable Discussion 
Making the Most Out of Tax Incentives for 
Charitable Giving (Dutch Days) 
Hybridity, Legitimacy and the Third Sector 

2:00 to 3:30 pm
Room: Auditorium

The tax system of most countries includes measures to stimulate 
charitable giving. During this session, we will explore how the Dutch 
measures are different from those in other countries. The comparison 
highlights unique elements of Dutch tax law but also shows where the 
Netherlands could learn from other countries. Given the recent debates 
in parliaments regarding tax deductability, this round table is will 
leave ample opportunity to also take into account the most up to date 
developments in this respect.  	

Participants:
Elly Mariani, Vrije Universiteit Amsterdam
Hanna Surmatz, European Foundation Centre (invited)
Chloé van Soest, Transnational Giving Europe
Mado Akkersdijk, Rijksmuseum 
Valentina Salmeri, Rijksmuseum
Renate Buijze, Erasmus University Rotterdam
Chair:
Sigrid Hemels, Erasmus University Rotterdam

3:30 - 5:00 p.m.	ISTR Members Meeting and Award
	  	  Presentation, Auditorium

5:00 - 6:30 p.m.	Special Session: Getting Published

Panelists:
Taco Brandsen & Ruth Simsa, Editors, Voluntas
Susan Phillips, Editor, NVSQ
Rob Macmillan, Editor, Voluntary Sector Review
Hakan Seckinelgin, Editor, Journal of Civil Society

Filip Wijkström, Editor, Nonprofit Policy Forum
Moderator: 
Jeffrey Brudney, Former Editor NVSQ

	

Affinity Group Meetings
	 Gender, 2A-24
	 Research on Volunteering, 2A-33
	 Law and Regulation, 5A-24
	 Teaching Interest Group, 5A-33
	 Academic Center Directors Meeting, 1st Floor Foyer
 	 (by invitation only)

Evening				   Free Night

THURSDAY, JULY 12

8:30 to 10:00 pm

P a r a l l e l  S e s s i o n  			     G

G1			   Paper Session  
Different Facets of Philanthropy 
Emerging Areas of Theory and Practice 

8:30 to 10:00 am
Room: 1A 33
Participants:
Nonprofit Reputation Gatekeepers: A Story of Personal 
Impressions? Jurgen Willems, University of Hamburg; Stefan 
Ingerfurth, SRH Mobile University
Philanthrocapitalism From a Social Theory Perspective: 
Transforming the Gift Into Exchange Philipp Degens, 
University of Hamburg
The Rationale for Philanthropic Action in a Blurry World: 
Toward a Cultural Theory Michael Moody, Grand Valley 
State University
Chair:
Malin Gawell, Södertörn University

G2			   Panel  
Spatial Struggles and Third-Sector Activism. 
Interventions, Knowledge Production and Their 
Outcomes 
Active Citizenship and Activism 

8:30 to 10:00 am
Room: 13A 33
Participants:
The Roots of Grassroots-The Hybridity of Community-based 
Spatial Struggles Anna Domaradzka, University of Warsaw
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Tilting at Windmills: Material Infrastructure, Social 
Movement and Relational Spaces in Poland Bartosz 
Slosarski, Adam Mickiewicz University
Local Wars: Conditions for Success in the NIMBY-type 
Community Protest Agata Zbikowska, University of Warsaw
Chair:
Anna Domaradzka, University of Warsaw
Discussant:
Filip Wijkström, Stockholm School of Economics

G3			   Panel  
Civil Society Participation and Governance in 
Rural Mexico 
Democracy and Civil Society Organizations 

8:30 to 10:00 am
Room: 5A 33
Participants:
Environmental Governance and Socio Environmental 
Conflict in The Island of Holbox, Lidia Blasquez, 
Universidad Autonoma Metropolitana
Civil Society Participation and Governance in Rural 
Mexico, A Theoretical Approach Carlos Chavez Becker, 
Universidad Autonoma Metropolitana
Civil Society Organizations in the Implementation of 
REDD+ in Mexico, The Case of CONAFOR Raquel Jimenez 
Acosta, Reforestamos México AC
Rural Civil Society Organizations Participation in Public 
Policies: The Case of the Rural Development Municipal 
Councils in Mexico Oscar Luis Figueroa-Rodríguez, College 
of Postgraduates
Chair:
Carlos Chavez Becker, Universidad Autonoma Metropolitana

G4			   Paper Session  
Global Connections in Development and 
Volunteering 
The Third Sector and Development 

8:30 to 10:00 am
Room: 14A 33
Participants:
Charting Learning and Agency in a Development 
Partnership: Insights from Haiti Max Stephenson, Virginia 
Tech; Laura Zanotti, Virginia Tech
Lost and Found in Sudan: Exploring the Journey From Being 
“Lost Boys” to Founders of NGOs Ayelet Oreg, Binghamton 
University; Susan Appe, Binghamton University
Redistribution, Reciprocity and Solidarity: Towards 
a Theoretical Conceptualization of Volunteering for 
Development Benjamin Haas, University of Cologne; Nichole 
Georgeou, Australian Catholic University
Local Communities and the Promises of Sustainable 
Development: Reflections From the Brazilian Wind Power 

Development Hironobu Sano, Federal University of Rio 
Grande do Norte
Chair:
Ruth Phillips, University of Sydney

G5 			   Panel 
Third Sector Organizations in Health and Social 
Care Services in Norway, UK and Germany 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

8:30 to 10:00 am
Room: 15A 33
Participants:
Differences in Third Sector Welfare Models in Norway, 
UK and Germany Karl Henrik Sivesind, Institute for Social 
Research; Annette Zimmer, Münster University; Jeremy 
Kendall, University of Kent
National Discourses on EU Policies for Public Procurement 
in Light Of Welfare Contexts: The Status and Role of 
Nonprofit Health and Social Care Providers Signe Bock 
Segaard, Institute for Social Research; Joachim Benedikt Pahl, 
Muenster University; Nadia Brookes, University of Kent
The Power of Nonprofit Actors in Policymaking Process. 
Analyzing Interest Group Strategies that Changed the 
Implementation of an EU-Directive in Norway Signe Bock 
Segaard, Institute for Social Research; Karl Henrik Sivesind, 
Institute for Social Research
User Satisfaction with Public, For-Profit and Nonprofit 
Providers in the Scandinavian Model – The Case of 
Norwegian Kindergartens Audun Fladmoe, Institute for 
Social Research; Hakon Dalby Traetteberg, Institute for Social 
Research
Chair:
Karl Henrik Sivesind, Institute for Social Research

G6 			   Paper Session 
Government-Civil Society Relationship 
Democracy and Civil Society Organizations 

8:30 to 10:00 am
Room: 8A 33
Participants:
Challenges and Opportunities of NGOs in Collaborating 
with Citizens and the Government: The Case of 
Ulaanbaatar, Mongolia Margot Rawsthorne, University of 
Sydney; Bayaara Terbish, National University of Mongolia
Popular Civil Society and the State in Argentina of the XXI 
Century Adriana Rofman, Universidad Nacional de General 
Sarmiento
The Democratic and Mediating Role of the Bureaucracy 
between Municipalities and the Third Sector Evald Bundgård 
Iversen, University of Southern Denmark
Chair:
Mario Aquino Alves, Fundação Getulio Vargas
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G7 			   Paper Session 
Advocacy, Nonprofits and Social Movements in 
the USA 
Challenges and Opportunities of Advocacy by NGOs and 
Nonprofits 

8:30 to 10:00 am
Room: 10A 33
Participants:
Grappling with the Ghosts of the Civil Rights Era: 
Sustainability and Black Lives Matters Jeffery Brown, 
Florida A&M University College of Law
What is in an IRS Designation? Exploring the Advocacy 
Activities of Environmental Nonprofits Jennifer Kagan, 
University of Colorado at Denver
Yes We Can: Advocacy and Lobbying in the Nonprofit 
Sector Jodi Benenson, University of Nebraska at Omaha
Chair:
Meghann Dragseth, Louisiana State University

G8			   Paper Session  
Active Citizenship, Policy Making and Social 
Change 
Active Citizenship and Activism 

8:30 to 10:00 am
Room: 11A 33
Participants:
Reframing Co-production: More Definitions or New 
Schools? Victor Pestoff, Ersta Skondal University College
Social Activism Facilitating to Overcome Anthropocene 
Jozsef Veress, Corvinus University Budapest
Social Control on Public Infrastructure Works: Guidelines 
to Develop Civic Apps Rosane Segantin Keppke, Centro 
Universitário Adventista de São Paulo; Gleyson Oliveira, 
Escola de Contas/ Tribunal de Contas do Município de São 
Paulo; Daniel dos Santos, Escola de Contas/ Tribunal de 
Contas do Município de São Paulo; Maria Luisa Ozkalustyan, 
Escola de Contas/ Tribunal de Contas do Município de São 
Paulo
Tackling Environmental Issues with Voluntary 
Participatory Mapping, Monitoring, and Action to 
Strengthen Community Resilience Peter Devereux, Curtin 
University; Mathieu Lembrez, United Nations Volunteers; 
SanYin Kan, United Nations Volunteers; Jane Cousins, 
Adventist Development and Relief Agency; Jiawenzhang Guo, 
United Nations Volunteers
Chair:
Bernard Enjolras, Institute for Social Research

G9  			  Paper Session
State - Civil Society Relations: Interdependence 
Breeds Tensions 
Hybridity, Legitimacy and the Third Sector 

8:30 to 10:00 am
Room: 12A 33
Participants:
State – Civil Society Relations in Transformation: Field 
Level Response and Resistance Erik Sjöstrand, Stockholm 
School of Economics
Civil Society and Asylum Shelters in the Netherlands: 
Balancing Between the Local and the National Wouter 
Mensink, The Netherlands Institute for Social Research; 
Esther van den Berg, The Netherlands Institute for Social 
Research
The Legitimacy of Local Nonprofits: Exploring the 
Interdependent Relationship Between Local Government 
and Nonprofits in the United States Lyn Corbett, University 
of San Diego
Chair:
Marta Rey-Garcia, Universidade da Coruna

G10			  Paper Session  
Management of Philanthropic Foundations 
New Models of Philanthropy and Voluntarism 

8:30 to 10:00 am
Room: 11A 24
Participants:
Explore the Relationship between Revenue Sources, 
Environmental Factors and the Use of Donations and 
Funds in Chinese Philanthropic Foundations Qingqing Sun, 
University of Maryland College Park
The Accountability of Public Philanthropic Foundations 
Alexandra Williamson, Queensland University of Technology; 
Craig Furneaux, Queensland University of Technology; 
Belinda Luke, Queensland University of Technology
The Grantmaking Foundation Trilemma: Payout, Asset 
Management and Longevity – a Monte Carlo Simulation 
Study Hagai Katz, Ben Gurion University of the Negev; Zvika 
Afik, Ben Gurion University of the Negev
Chair:
David C. Hammack, Case Western Reserve University

G11			  Paper Session  
Civil Society vs Regulating Regimes 
Emerging Areas of Theory and Practice 

8:30 to 10:00 am
Room: 2A 24
Participants:
A Critical Exploration of a Statutory Duty on Government 
to Promote Third Sector Social Welfare Delivery: The Case 
of Wales Christala Sophocleous, Cardiff University; Paul 
Chaney, Cardiff University
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Catching the Tail of the “Closing Space” Phenomenon: 
Finally, a Typology of CSO Regulatory Regimes Anthony J. 
DeMattee, Indiana University - Bloomington
Injecting Agency Into Historical Institutionalism to 
Illuminate State-Civil Society Relations: How Rule-Takers 
Can Dominate Rule-Makers in Implementing Funding 
Regimes Sid Frankel, University of Manitoba; Karine 
Levasseur, University of Manitoba
Chair:
Lev Jakobson, National Research University Higher School 
of Economics

G12 		  Paper Session 
Social Innovation and Social Entrepreneurship 
Social Innovation and the Third Sector 

8:30 to 10:00 am
Room: 5A 24

Participants:
An Ecosystem Perspective on Social Enterprise Zheng 
Stefanie Chai, The University of Edinburgh
Defining the Mindset of Social Entrepreneurship Yutaka 
Tanabe, Game Changer Institute
Mission Statement in Social Business Enterprises (SBEs) in 
Bangladesh Sufia Jahan, Nanzan University
The Role of University Extension in the Promotion of 
Social Innovation: An Analysis of Universidade Federal De 
Santa Catarina’s Experiences Camila Pagani, Universidade 
Federal  de Santa Catarina; Andre Tiago da Silva, 
Universidade Federal de Santa Catarina
Chair:
Ester Zychlinski, Ariel University

G13			  Roundtable Discussion  
The Role of the Third Sector in Refugee 
Integration at the Local Level 
Hybridity, Legitimacy and the Third Sector 

8:30 to 10:00 am
Room: 2A 33

Matters of social integration have surged to the forefront of public 
debates in the wake of increased international refugee migration 
since 2015. Most scholars and politicians agree that integration takes 
place at the local level, and TSOs are often involved. However, while 
involvement of TSOs in local service provision can secure funding and 
enhance their sustainability, it can also put them at risk of losing some 
of their civil society functions and legitimacy. Empirical knowledge on 
the modes of cooperation between public and private actors, on criteria 
for their success and on the contributions of the third sector to legitimate 
and effective local integration policies is not yet comprehensively 
available. The roundtable will bring together scholars from recent 
research projects to discuss findings and synthesize knowledge 
from different research perspectives in Germany and Austria. 

Presenters:
Ruth Simsa, Vienna University of Economics and Business
Georg Mildenberger, Heidelberg University
Elke Bojarra-Becker, Maecenata Institute, Berlin

Chair:
Danielle Gluns, University of Muenster

G14			  Roundtable Discussion  
Critical Pedagogy, South Epistemologies 
and Social Innovation: Challenges and Lessons 
from Researching, Teaching and Learning 
Research on Teaching Third Sector Studies 

8:30 to 10:00 am
Room: 7A 33

Within the evolving field of social innovation, researchers and 
practitioners are grappling with the complexities of cross-sector 
relationships, hybrid organizations, and navigating the divergent goals 
and values of the different societies, organizations, government, and 
communities. Of utmost concern to practitioners and researchers is how 
to improve the research and the teaching-learning process to support 
the social innovation. Of particular importance is the exchange of ideas 
among researchers based in developed and less developed countries on 
new methodologies and models of researching, teaching and learning 
that make a stronger connection between theory and practice.  This 
roundtable will encourage international dialogue among practitioners 
and researchers that can lead to improvements in the theoretical 
background that give a more complex vision about knowledge building 
and ultimately contribute to social innovations in the different societies 
and communities.
Presenters:
Marlei Pozzebon, Fundação Getulio Vargas/HEC Montreal
Sonia Tello-Rozas, University of Quebec, Montreal
Luz Dinora Vera Acevedo, Universidad Nacional de Colombia
Chair:
Armindo dos Santos de Sousa Teodósio, Pontifical Catholic 
University of Minas Gerais

G15			  Paper Session  
Marketization and Professionalization: Threats 
and Opportunities 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

8:30 to 10:00 am
Room: 8A 20
Participants:
Learn to Work in a Chinese Foundation: How Marketization 
Trend Has Influenced NGOs’ Governance and Everyday 
Work Hailing Zhao, University of East Anglia
Stories of Triumphs, Losses and Confusion: 
Volunteers’ Experiences in Chinese NGOs Undergoing 
Professionalization Huiquan Zhou, Nanjing Normal 
University
The Future of Charities in 2045: Threats and Opportunities 
Karen Smith, Victoria University of Wellington; Carolyn 
Cordery, Aston Business School
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The Marketization of the Voluntary Care Work in Third 
Sector: An Implication for Social Role of Volunteer 
Workers Yuka Nakamura, Consumer Co-operative Institute of 
Japan
Chair:
Ralph Brower, Florida State University

G16 		  Paper Session 
State Funding for Nonprofit Organizations 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

8:30 to 10:00 am
Room: 9A 16
Participants:
How Different Forms of State Funding Affect the Core 
Missions of Advocacy and Service Organisations? Milka 
Ivanovska Hadjievska, University of Exeter
Implications of Government Funding for Nonprofit Service 
Providers: Evidence from Russia Stefan Toepler, George 
Mason University; Vladimir Benevolenski, National Research 
University Higher School of Economics
Nonprofits Receipt of Government Funding Qiang Dong, 
China Agricultural University; Jiahuan Lu, Rutgers University
Chair:
Marty Sulek, Indiana University

G17			  Roundtable Discussion  
Bequests as The Black Box of the Next 
Golden Age of Philanthropy (Dutch Days) 
New Models of Philanthropy and Voluntarism 

8:30 to 10:00 am
Room: Auditorium

A black box is a device, system or object which can be viewed in terms of 
its inputs and outputs without any knowledge of its internal workings. For 
scientists and philanthropic organizations, bequests can be seen as such 
a black box. In many countries, a growing number of people bequeath 
their accumulated wealth to established organizations or create new 
foundations as their final wish. Indeed, elderly can be seen as key-actors 
in “The New Golden Age of Philanthropy”. However, the questions on 
who gives what to which charitable goals by means of legacies remain 
largely unresolved. This roundtable will touch upon a number of these 
questions, while ‘geronto-philanthropy’ might be coined as term for this 
cornerstone of philanthropy for the decades ahead.  

Participants:
Pamala Wiepking, Indiana University
Camille Boyer, Royal Dutch Cancer Society
Nico De Witte, University College Ghent, invited 
Marjolein Blank, The Dutch Society for the Protection of Animals
Dominique Verté, Vrije Universiteit Brussel, invited
Chair:
Theo Schuyt, Vrije Universiteit Amsterdam

10:30 to 12:00 pm

P a r a l l e l  S e s s i o n  			     H

H1 			  Panel 
Individual Volunteering in a ‘Glocal’ Perspective. 
Characters and Challenges 
New Models of Philanthropy and Voluntarism 

10:30 to 12:00 pm
Room: 1A 33
Participants:
Measuring Direct Volunteering: Current and Future 
Prospects Megan Haddock, Johns Hopkins University; S. 
Wojciech Sokolowski, Johns Hopkins University; Lester 
Salamon, Johns Hopkins University
Informal/Individual Volunteering: Recent Findings from the 
Mexican Case Jacqueline Butcher, Tecnológico de Monterrey
With or Without Organisations: Interpretations and 
Findings on Volunteering in Italy Ksenija Fonovic, SPES 
- Associazione Promozione e Solidarietà; Riccardo Guidi, 
University of Pisa; Tania Cappadozzi, Italian National 
Institute of Statistics
Chair:
Riccardo Guidi, University of Pisa
Discussant:
Lesley Hustinx, Ghent University

H2 			  Panel 
Nonprofit Organizations and the Changing 
Welfare State 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

10:30 to 12:00 pm
Room: 13A 33
Participants:
The Path-Dependent Role of Third Sector Organizations 
in Local Housing Systems Danielle Gluns, University of 
Muenster
Transforming Human Service Delivery Systems: A Place-
based Approach Rachel Laforest, Queen’s University
State and Civil Society – A Regime Change? Per Selle, 
University of Bergen
Managing Nonprofit Human Services in an Era of 
Performance Management and Competition Steven Rathgeb 
Smith, American Political Science Association
Chair:
Steven Rathgeb Smith, American Political Science 
Association
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Participants:
The Collaboration between Civil Society Organizations And 
Parliament in Jordan, Wahida Haifa Haidar, Building Bridges 
Association
Narratives of Caribbean Civil Society:  An Analysis of 
Cultural Identity and Democratic Participation Kim 
Williams-Pulfer, Indiana University
Third Sector Interfaces and Local Governance in 
Scotland: Implications for Third Sector Independence Jane 
Cullingworth, University of Glasgow
State of Civil Society in the EU and Russia: Comparative 
Research of 2016 and 2017 Elena Belokurova, St. Petersburg 
State University
Chair:
Bjarne Ibsen, University of Southern Denmark

H6			   Paper Session  
Civil Society and Institutions 
Democracy and Civil Society Organizations 

10:30 to 12:00 pm
Room: 8A 33
Participants:
Confidence and Legitimacy: An Analysis of Civil Society’s 
Perception of Universities in Córdoba and Florianópolis 
Camila Pagani, Universidade Federal  de Santa Catarina; 
Daniel Moraes Pinheiro, Universidade do Estado de Santa 
Catarina; Nicolas Rufino dos Santos, Universidade Federal de 
Santa Catarina; Julia de Marchi, Universidade do Estado de 
Santa Catarina; Andre Tiago da Silva, Universidade Federal 
de Santa Catarina
Institutional Environment and Patterns of Civil Society 
in Central and Eastern Europe Michaela Neumayr, Vienna 
University of Economics and Business; Michael Meyer, Vienna 
University of Economics and Business; Clara Maria Moder, 
Vienna University of Economics and Business; Peter Vandor, 
Vienna University of Economics and Business
The (De)Institutionalization of NGO Identity in Brazil 
Mario Aquino Alves, Fundação Getulio Vargas; Fernando 
Nogueira, Fundação Getulio Vargas
Chair:
Shih-Jung Hsu, National Chengchi University

H7			   Paper Session  
Civil Society Organisations, Media and Advocacy 
Challenges and Opportunities of Advocacy by NGOs and 
Nonprofits 

10:30 to 12:00 pm
Room: 10A 33
Participants:
Civil Society Organizations, the News Media and the Syrian 
Refugee Crisis Secil Deren van het Hof, Akdeniz University
Communication Strategy of Effective Advocacy: Case Study 
of Media Monitoring for Womens Network in China Ming 

H3 			  Panel 
Civil Society and Authoritarianism: Does Civil 
Society Equal Democratization? 
Democracy and Civil Society Organizations 

10:30 to 12:00 pm
Room: 5A 33
Participants:
What Kind of Civil Society Wants an Authoritarian State? 
Evidence From Governmental Support for NGOs in Russia 
Christian Froehlich, National Research University Higher 
School of Economics; Danila Kolkolenkov, National Research 
University Higher School of Economics; Yulia Arkadievna 
Skokova, National Research University Higher School of 
Economics
Islamic Civil Society and Authoritarian Consolidation 
in AKP’s Turkey Zeynep Atalay, St. Mary’s College of 
California
Shrinking Spaces and Emerging Opportunities for Civil 
Society Organisations in China from the Perspective of 
International Cooperation Berthold Kuhn, Xiamen University
Chair:
Annette Zimmer, Muenster University

H4		  Panel  
The Role of Volunteering for Development in the 
Reproduction of Civil Society and Delivery of the 
SDGs 
The Third Sector and Development 

10:30 to 12:00 pm
Room: 14A 33
Participants:
Reshaping Volunteering for Development to Meet 
the Challenges of the SDGs Cliff Allum, University 
of Birmingham, UK; Justin Davis Smith, Institute for 
Volunteering Research; Mark Salway, University of London
Engaging Citizens to Make a Difference: Taking Stock of 
International Volunteers’ and Hosts’ Contributions to the 
SDGs in Myanmar Peter Devereux, Curtin University
Volunteering and Policy Makers: A Critical Appraisal of 
the UK Conservative Party International Volunteering 
Project ‘Umubano’ Danielle Beswick, University of 
Birmingham; Hans Matthias Hjort, University of Birmingham
Civil Society, Volunteerism and the Production of Youth 
Citizenship in Fiji Jacob Mwathi Mati, University of the South 
Pacific
Chair:
Cliff Allum, University of Birmingham, UK

H5 			  Paper Session
Experiences and Analyses 
Democracy and Civil Society Organizations 

10:30 to 12:00 pm
Room: 15A 33
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Xie, University of Nebraska at Omaha; Minghui Pang, Beijing 
Sports University
Organizational Finance and Media Visibility: The Case of 
U.S. Advocacy-Oriented Nonprofit Organizations Lewis 
Faulk, American University; Long Tran, American University; 
Lilli Shaffer, American University
Tapping Into the Potential of the Media in Social 
Accountability Advocacy  Vanessa Malila, Rhodes University
Chair:
Buke Bosnak, Koç University

H8			   Paper Session  
Older People and Active Engagement in Social 
and Political Organisations 
Active Citizenship and Activism 

10:30 to 12:00 pm
Room: 11A 33
Participants:
Barriers to the Retention of Older Participants in Social 
and Political Organisations: Are They the Same For 
Volunteers and Political Activists? Feliciano Villar, 
University of Barcelona; Rodrigo Serrat, University of 
Barcelona; Montserrat Celdrán, University of Barcelona; Juan 
José Zacarés, University of Valencia; Sacramento Pinazo, 
University of Valencia; Carme Solé, University Ramón Llull
Civic Engagement Activity Patterns in Vulnerable Older 
Adults and Their Wellbeing Sarah Dury, Vrije Universiteit 
Brussel
Life-Course Transitions and Political Participation Among 
Spanish Elders: A Gendered Approach Feliciano Villar, 
University of Barcelona; Rodrigo Serrat, University of 
Barcelona
Chair:
Esther Muddiman, Cardiff University

H9 			  Paper Session 
Social Economy Values and Logics: Colonization 
or Synergy? 
Hybridity, Legitimacy and the Third Sector 

10:30 to 12:00 pm
Room: 12A 33
Participants:
Accounting for Real Utopias - Hybrid Logics, Multiple 
Voices Maureen McCulloch, Oxford Brookes University
Value Ambidexterity: The Hybrid Value-System 
Characterizing Social Enterprise Leaders Benjamin Gidron, 
College of Management Academic Studies; Gal Gutman, Ben 
Gurion University
In Search of the Identity of Social Enterprises: A 
Breakthrough in Welfare Production Michelle Hei Yan 
Shum, Hong Kong Baptist University; Cheryl Chui, The 
University of Hong Kong; Terry Lum, The University of Hong 
Kong

Democratising Markets: A Potential Role for Social 
Enterprise Richard Hull, University of London
Chair:
Ola Segnestam Larsson, Ersta Sköndal University College

H10			  Paper Session  
Bequests and Major Giving 
New Models of Philanthropy and Voluntarism 

10:30 to 12:00 pm
Room: 11A 24
Participants:
Behavioral Model for Bequeathing to Charitable Causes 
Theo Schuyt, Vrije Universiteit Amsterdam; Elly Mariani, Vrije 
Universiteit Amsterdam; Suzanne Felix, Vrije Universiteit 
Amsterdam
Did it Trickle Down? Major Donors in the Golden Age 
in the Netherlands Pamala Wiepking, Indiana University; 
Marco van Leeuwen, Utrecht University; Henk Looijesteijn, 
International Institution of Social History
Disruptive Philanthropy:  Zuckerberg, the Limited Liability 
Company, and the Millionaire Next Door Dana Brakman 
Reiser, Brooklyn Law School
The Million Pound Chicken and Egg Question: The Effect 
of 7-Figure Gifts on Philanthropic Income Beth Breeze, 
University of Kent
Chair:
Kathleen McCarthy, City University of New York

H11 		  Paper Session
The Role of Social Media in Civil Society 
Emerging Areas of Theory and Practice 

10:30 to 12:00 pm
Room: 2A 24
Participants:
Social Media and Emerging Forms of Social Organization 
Noomi Weinryb, Södertörn University; Jaakko Turunen, 
Södertörn University
The Institutionalization of Emotional Vocabularies on 
Social Media in the Work of Civil Society Organizations 
Noomi Weinryb, Södertörn University; Gustafsson Nils, Lund 
University
Chair:
Rachael A Petitti, University of New Haven
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H12			  Paper Session  
Social Innovation In and by Non-Profits 
Social Innovation and the Third Sector 

10:30 to 12:00 pm
Room: 5A 24
Participants:
Entrepreneurial Orientation and Innovation Type in 
Nonprofit Organizations Michaela Platz, University of 
Mannheim; Bernd Helmig, University of Mannheim
Incubating Change: Alternative Conceptions of Social 
Innovation in European Support Organizations Alexandra 
Theodora Gaidos, University of Montpellier; Florence 
Palpacuer, University of Montpellier
What Contributes to the Innovativeness of Non-Profit 
Organisations? Irina Krasnopolskaya, National Research 
University Higher School of Economics; Lucas Meijs, 
Erasmus University Rotterdam
Chair:
Maria Faina Lucero Diola, University of the Philippines 
Diliman

H13 		  Roundtable Discussion 
Ten Things You Didn’t Know About Private 
Philanthropy for Development 
Emerging Areas of Theory and Practice 

10:30 to 12:00 pm
Room: 2A 33

Philanthropy’s role in advancing sustainable development attracts a 
lot of attention. However, very few figures are available to date on the 
volumes and sectors of philanthropic flows supporting development. To 
address this lack of reliable and comparable data, the OECD produced 
the report on Private Philanthropy for Development. The report calls 
into question long-held assumptions about the volume, nature and 
potential of foundations’ engagement in developing countries, and 
the role they can play to support the Sustainable Development Goals. 
This Session will present the report’s ground-breaking data and fresh 
perspectives on how foundations could leverage their unique strengths 
in the most powerful way possible. 

Presenters:
Margriet Schreuders, Dutch Postcode Lottery Fund, invited
Bent Lautrup-Nielsen, World Diabetes Foundation,Invited
Douwe Jan Joustra,  C&A Foundation,Invited
Elizabeth McKeon, Ikea Foundation, Invited

Chair:
Lorenzo Pavone, OECD Development Centre, invited

H14 			   Paper Session 
Cooperation, Integration and Learning 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

10:30 to 12:00 pm
Room: 7A 33
Participants:
Exercise of Internal Social Responsibility: The Case 
of the Organizations of International Cooperation in 
Quito-Ecuador Francisco Pacheco Sempertegui, Pontificia 
Universidad Católica del Ecuador; Lorena Yaél Piedra, 
Independent Researcher
From Crisis to Creativity – Exploring the Power of Art 
Projects to Integrate Refugees in Germany? Hellen Petra 
Gross, University of Applied Sciences Saarbrücken; Nicole 
Schwarz, University of Applied Sciences Saarland; Stefanie 
Cramer von Clausbruch, University of Applied Sciences 
Saarland; Katharina Hary, University of Applied Sciences 
Saarbrücken; Carolin Ackermann, University of Applied 
Sciences Saarbrücken
The Utilization of Social Media for Learning Among 
Chinese NPOs Xunyu Xiang, The University of Hong Kong
Chair:
Shizong Wang, Zhejiang University

H15 		  Paper Session 
NGOs and International Development 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

10:30 to 12:00 pm
Room: 8A 20
Participants:
Choice of Foreign-funded NGO Project Location: Evidences 
from South Asia Dipendra K C, Thammasat University
Large Scale Resource Mobilisation and Financial 
Sustainability:  How to be Part of the Emerging Models 
in International Development Assistance Michael Joseph 
Paratharayil, Alliance for Innovation
Social Enterprise Models in Africa: Evidence from Rwanda 
and South Africa Frederik Claeye, Lille Catholic University; 
Olivier Brolis, Lille Catholic University
Chair:
Jianxing Yu, Zhejiang University

H16 		  Roundtable Discussion 
Instructional Issue and Concerns Around the 
World 
Research on Teaching Third Sector Studies 

10:30 to 12:00 pm
Room: 9A 16

Nongovernmental academic programs regardless of the country in 
which they are located share common problems. How are students 

42 

Th u r s day , Ju ly 12, 2018



recruited and supported for their studies? What skills and knowledge 
should be incorporated into courses of the program? Where will the 
program recruit qualified faculty? To what degree should theory be 
emphasized compared to policy? How is the technical competency 
of graduates ensured? Are there jobs available to graduates? Does a 
program and its graduates promote civil society? These are some of the 
common questions to be explored in this roundtable being organized 
by the new teaching interest group.  Participants should leave with a 
sense of common problems, issues, and concerns as well as ones that 
are unique to areas in specific areas of the world. 

Presenters:
Roseanne Mirabella, Seton Hall University
Malin Gawell, Södertörn University
Peter Grant, Cass Business School
Chair:
Norman Dolch, Louisiana State University in Shreveport

H17			  Roundtable Discussion  
Next Gen Philanthropists (Dutch Days)  
New Models of Philanthropy and Voluntarism 

10:30 to 12:00 pm
Room: Auditorium

Giving circles are an example of a new type of philanthropic 
engagement. But what motivates the next gen philanthropists? Do 
they differ from traditional donors? Are they Game Changers or Game 
Breakers? New endowed foundations are established by younger and 
entrepreneurial founders. To what extent are these foundations driven 
by different drivers? Also crowdfunding might be an example of a 
new expression of philanthropic behavior. Although the phenomenon 
”crowdfunding” isn’t new, the growing possibilities to make a 
difference as an individual for an specific (private) goal, increases 
awareness of the impact of private initiative, including the economic 
value of “giving time”. These questions are central in this round table  

Participants:
Michael Moody, Grand Valley State University
Claire van Teunenbroek, Vrije Universiteit Amsterdam
Jasmijn Melse, ABN AMRO, invited
Chair:
Renee Steenbergen, Utrecht University

H18 		  Panel
Faith Based Philanthropy: A Comparative 
Perspective for Understating Continuity and 
Change in Giving to Religion 
Emerging Areas of Theory and Practice 

10:30 to 12:00 pm
Room: 7A 32
Participants:
The Future of Faith-based Philanthropy Research: Bridging 
the Disparate Fields of Inquiry David King, Indiana 
University
Muslim American Giving Shariq Siddiqui, ARNOVA
The Organizations of Denominational Grant Making: North 
American Jewish Giving to Religion Hanna Shaul Bar Nissim, 
Brandeis University

Chair:
Jeffery Brown, Florida A&M University College of Law

Poster Session
 
12:00 to 12:45 pm
Room: Hallway
Participants:
Accountability and Social Control: A Santa Catarina 
State´s Website Transparency Analysis Camila Pagani, 
Universidade Federal de Santa Catarina; Fernando Tagliaro 
Jahns, State Government of Santa Catarina
Cross Border Relationships in Asia: Civil Society 
Participation and Sustainable Regional Development Janice 
L. H. Nga, Universiti Malaysia Sabah; Jonghyun Sohgen Boku 
Park, Hosei University / Pusan National University
Diversity-related Employee Attitudes and Perceptions 
in Bangladesh: A Case Study on the Bangladesh Rural 
Advancement Committee Sang Mi Cho, Ehwa Womans 
University; Razia Sultana, Ewha Womans University
Implementing a New Regulation of CSOs-state Partnerships: 
Room for Innovation? Patricia Maria Mendonca, University 
of Sao Paulo; Marcelo Kaique Alves, University of Sao Paulo
Money Comes First? What Really Affect Height of 
Membership Fees in Non-governmental Non-profit 
Organizations? Vojtech Mullner, Masaryk University; Jakub 
Pejcal, Masaryk University
NPOS as Providers of Legitimacy for Business 
Organizations Developing Corporate Social Responsibility 
Shani Kuna, Sapir Academic College
Teaching Nonprofit Organization Development (OD): 
Evolving Scholarship and Practice Shani Kuna, Sapir 
Academic College; Ronit Nadiv, Sapir Academic College
The Entre-Maisons Ahuntsic - A Collaborative Project 
at the Hearth of Low-rent Housing Units Andre-Anne 
Parent, Université de Montréal; Stéphanie Tourillon-Gingras, 
Université de Montréal; Christian Jetté, Université de 
Montréal
The Role of Transparency and Good Governance in Spanish 
Public Foundations Francisco-José López-Arceiz, Public 
University of Navarra; Ana José Bellostas-Perezgrueso, 
University of Zaragoza; Maria-Pilar Rivera-Torres, University 
of Zaragoza
Social Control on Public Infrastructure Works: Guidelines 
to Develop Civic Applications Rosane Segantin Keppke, 
Centro Universitário Adventista de São Paulo; Gleyson 
Oliveira, Escola de Contas/ Tribunal de Contas do Município 
de São Paulo; Daniel dos Santos, Escola de Contas/ 
Tribunal de Contas do Município de São Paulo; Maria 
Luisa Ozkalustyan, Escola de Contas/ Tribunal de Contas do 
Município de São Paulo
The Legitimacy Problem of Hybrid Organizations in the 
Third Sector Tamar Hagbi, Vrije Universiteit Amsterdam
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2:00 to 3:30 pm

P a r a l l e l  S e s s i o n  			     I

I1 			   Panel 
Democratizing Philanthropy? Giving Circles 
and New Evidence on Grassroots Philanthropy 
Internationally 
New Models of Philanthropy and Voluntarism 

2:00 to 3:30 pm
Room: 1A 33
Participants:
Does Connection Matter?  Social Networks and 
Philanthropic Behavior of Giving Circle Participants 
Julia Carboni, Syracuse University; Angela M. Eikenberry, 
University of Nebraska at Omaha
Democratizing Philanthropy? Identity and the Impact of 
Giving Circles in the U.S. Angela M. Eikenberry, University 
of Nebraska at Omaha; Julia Carboni, Syracuse University
Assessing the Impact of an Event-based Giving Circle Model 
in Central and Eastern Europe Jason Franklin, Grand Valley 
State University; Jessica Bearman, Independent Researcher
Chair:
Julia Carboni, Syracuse University

I2			   Panel  
Internal and External Dynamics of Change and 
Adaptation in Third Sector Organizations 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

2:00 to 3:30 pm
Room: 13A 33
Participants:
An Integrative Perspective of Social Embeddedness Theory: 
Community Development in the Seoul Metropolitan Area of 
Korea Byung Hee Min, Florida State University
Meeting the Needs of Civil Society:  A Study of the 
Distribution of Nonprofit Activity When Capitalist 
Democracy Fails Sarah L. Young, Florida State University; 
Kimberly Wiley, University of Illinois Springfield; Elizabeth 
A.M. Searing, University at Albany, SUNY

Are We on the Same Page? Individual Interpretations of 
Missions Within Human Service Nonprofits David Berlan, 
Florida State University; Sungdae Lim, Florida State 
University; Portia Dinoso Campos, Florida State University
A Variety of Leadership Styles in Comparative Civil 
Society Contexts and Their Implications for Organizational 
Adaptation Ralph Brower, Florida State University; Francisco 
Magno, De La Salle University; Adela Ghadimi, Florida State 
University; Ian Jayson Hecita, De La Salle University

Chairs:
Sarah L. Young, Florida State University
Ralph Brower, Florida State University

I3			   Panel  
Data-Driven Regulation: Improving Nonprofit 
Governance, Accountability and Risk: Part 1 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

2:00 to 3:30 pm
Room: 5A 33
Participants:
Redefining the Measure of Success: A Historical and 
Comparative Look at Charity Regulation Oonagh B Breen, 
UCD Sutherland School of Law
The Promise and Perils of Using Big Data to Regulate 
Nonprofits in the United States Lloyd Mayer, University of 
Notre Dame
Benefacts: Building a Data Infrastructure to Support 
Public Policy for Nonprofits Patricia Quinn, Benefacts
Chair:
Alasdair C Rutherford, University of Stirling
Discussants:
Carolyn Cordery, Aston Business School
Diarmuid McDonnell, University of Birmingham

I4			   Panel  
Beyond Civic Space Restrictions: Civil Society 
Engagement and Democratic Innovation 
Democracy and Civil Society Organizations 

2:00 to 3:30 pm
Room: 14A 33
Participants:
The CIVICUS Monitor: Actors, Dynamics, Drivers and 
Restriction Tactics on a Global Scale Marianna Belalba, 
CIVICUS; Cathal Gilbert, CIVICUS
Research From the Ground: The Work of a CIVICUS 
Monitor Research Partner and Results for the Americas 
Analia Bettoni, Instituto de Comunicación y Desarrollo (ICD)
Civil Society Engagement, Mobilization Against Civic Space 
Restrictions and Humanitarian Responses: An Opportunity 
for Progressive Change? Ines Maria Pousadela, CIVICUS/ICD
Chair & Discussant:
Anabel Cruz, Instituto de Comunicacion y Desarrollo (ICD)
Discussant:
Marianna Belalba, CIVICUS
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I5			   Paper Session  
Models for Inclusion in Comparative Perspective 
The Third Sector and Development 

2:00 to 3:30 pm
Room: 15A 33
Participants:
Care Like Kin: Community  Organizations and Youth 
Socioeconomic Development in Rural America M. Anne 
Visser, University of California, Davis
Co-operative movement in India: An Alternative Paradigm 
for Democratic Participation Indumathi S, Kristu Jayanti 
College
The Third Sector and Development: “Microinsurance in the 
Field of Mutual Benefit Societies as an Inclusion Tool” 
Maria Fernanda Sigliano, Asociacion Mutual de Proteccion 
Familiar / ODEMA
Chair:
Hagai Katz, Ben Gurion University of the Negev

I6			   Paper Session  
Definition and Discourses 
Democracy and Civil Society Organizations 

2:00 to 3:30 pm
Room: 8A 33
Participants:
Competition between Olson and Putnam Type Institutional 
Involvement: Civil Society Involvement in Times of 
Democratic Backsliding David A Campbell, Binghamton 
University; Alli Çarkoğlu, Koç University; Cerem Cenker-
Özek, Antalya International University
More Third Sector, Less Civil Society Mark Sidel, 
University of Wisconsin-Madison
Toward a Better Definition of Civil Society Organisations 
Simone Poledrini, University of Perugia
Chair:
Berthold Kuhn, Xiamen University

I7 			   Paper Session 
Challenges and Limitations 
Democracy and Civil Society Organizations 

2:00 to 3:30 pm
Room: 10A 33
Participants:
Civil Society in Ghana: How Unregulation Affects 
Democracy and Legitimacy Titilope Ajayi, University of 
Ghana
Civil Society Organizations (CSO) in Mexico: Limits and 
Failures in a Legal Framework Pablo González Ulloa, 
National Autonomous University of Mexico
Initiatives of Social Accountability in Three Latin American 
Cities: Progress and Setbacks Paula Chies Schommer, Santa 
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Catarina State University; Luiz Filipe Goldfeder Reinecke, 
Universidade do Estado de Santa Catarina; Diana Cuadros, 
Fundacion Universitaria Los Libertadores; Andres Hernandez 
Quiñones, Universidad de los Andes
Chair:
Marta Reuter, Stockholm University

I8			  Paper Session  
Practicing Active Citizenship in Education 
Active Citizenship and Activism 

2:00 to 3:30 pm
Room: 11A 33
Participants:
Great Britain vs. little England & Teamgeist vs. 
Indifference. Clinical Legal Education and pro bono 
student activities in the UK and Germany amidst Brexit and 
right-wing populism  Nina Christiane Lueck, DAAD Lektorin
Ideology or Pragmatism: When and Why Do Schools Engage 
Voluntary Action? Alison Body, Canterbury Christ Church 
University; Eddy Hogg, University of Kent
Understanding the ‘Active’ In Active Global Citizenship: 
Sensorial Experience, Emotive Moments and Affective 
Spaces Madeleine Le Bourdon, Northumbria University
Chair:
Paul Dekker, SCP & Tilburg University

I9			   Paper Session  
Perceived Legitimacy 
Hybridity, Legitimacy and the Third Sector 

2:00 to 3:30 pm
Room: 12A 33
Participants:
NGO Legitimation Under an Authoritarian State: How 
Chinese Grassroots NGOs Manage Their Counterparts Yun 
Tzu Chang, Chinese University of Hong Kong
NGOs Collaborating with Corporations: A Legitimacy View 
Alexander Gussone, University of Hagen
The Growth of Italian Nonprofit Sector: Dimensions of 
Organizational Change and Legitimacy Massimo Lori, ISTAT
Chair:
Frederik Claeye, Lille Catholic University

I10  		  Paper Session
Fundraising Practices and the Influences on 
Giving 
New Models of Philanthropy and Voluntarism 

2:00 to 3:30 pm
Room: 11A 24
Participants:
Joining the Crowd? Social Information Effects on Giving 
in a Large Natural Field Experiment Rene Bekkers, Vrije 



Universiteit Amsterdam; Claire Peggy Sue van Teunenbroek, 
Vrije Universiteit Amsterdam
Lift and Shift: The Effect of Fundraising Interventions in 
Charity Space and Time Mark Wilhelm, Indiana University; 
Kimberley Scharf, University of Birmingham; Sarah Smith, 
University of Bristol
Video Signaling in Nonprofit Crowdfunding Campaigns 
Maren Rottler, University of Mannheim; Bernd Helmig, 
University of Mannheim
Chair: 
Pamala Wiepking, Indiana University

I11 			  Paper Session 
Social Innovation by Social Media and Open 
Collaboration 
Social Innovation and the Third Sector 

2:00 to 3:30 pm
Room: 2A 24
Participants:
Doing Development in the 21st Century: Civil Society and 
Vodafone ATH Fiji Foundation’s Mobile Technology Jacob 
Mwathi Mati, University of the South Pacific; Ambalika Devi 
Kutty, Vodafone ATH Fiji Foundation
Open Collaboration to Map Social Needs: Mobilising Civil 
Society and Mass Participation in Singapore Justin Lee, 
Institute of Policy Studies, Singapore
Understanding Social Media Adoption: Chinese NGOs’ 
Presence in Web 2.0 Era Huiquan Zhou, Nanjing Normal 
University; Quanxiao Pan, Chinese University of Hong Kong
Chair:
Anna Domaradzka, University of Warsaw

I12 			  Paper Session 
Boards, Management and Performance 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

2:00 to 3:30 pm
Room: 5A 24
Participants:
Performance Measurement and Management in UK 
Charities: A Case Study of UK Independent Hospices Cathy 
Knowles, Oxford Brookes University
Looking at Nonprofit Board Performance Through the Lens 
of Gendered Leadership Beth Gazley, Indiana University 
Tapping Into the Potential of the Media in Social 
Accountability Advocacy, Lauren Dula, Indiana University-
Bloomington; Jill Nicholson-Crotty, Indiana University
Chair:
David Renz, University of Missouri - Kansas City

I13		  Roundtable Discussion  
Practicing What We Preach: The Value 
and Challenges of Using Volunteers to Research 
Volunteerism for Development 
The Third Sector and Development 

2:00 to 3:30 pm
Room: 2A 33

For many years, volunteers have been presenting their own experiences 
through social media and increasingly, volunteers or former volunteers 
are using their experience as a basis for academic research. In recent 
years, research Institutions and International Volunteer Cooperation 
Organisations have also sought to formalize this process. Three key 
examples of qualitative inquiry include VSO’s Valuing Volunteering 
action research, field research for the 2018 State of the World’s 
Volunteerism Report (SWVR) and research on perspectives from 
partners of the Coordinating Committee for International Voluntary 
Service. Individual academics have also been researching accounts of 
volunteer voices.  This panel will share experiences of, and critique the 
methodology of, using volunteer researchers to conduct participatory 
research. 

Presenters:
Jacqueline Butcher, Tecnológico de Monterrey
Rebecca Tiessen, University of Ottawa
Benjamin J. Lough, University of Illinois at Urbana-
Champaign
Janet Clark, Voluntary Service Overseas
Matt Baillie Smith, Northumbria University
Ephron Gausi, Innovations for Development
Chair:
Peter Devereux, Curtin University

I14			   Roundtable Discussion  
Resilient Organizations in the Third 
Sector 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

2:00 to 3:30 pm
Room: 7A 33
Presenters:
This roundtable will illustrate how TSOs overcome obstacles and 
manage to survive in turbulent organizational environments. We will 
present some of the results of the EU-funded Third Sector Impact (TSI) 
project and launch the e-book “Resilient Organizations in the Third 
Sector.”  We will discuss those TSOs that successfully managed to 
adapt to changing environment conditions in the organizational fields 
of social services, sports and arts and culture. The round table will 
focus on the welfare partnership countries of Central Europe: The 
Netherlands, France, Austria and Germany. 

Ulla Pape, University of Bremen
Francesca Petrella, Aix-Marseille University
Joachim Benedikt Pahl, Muenster University
Ruth Simsa, Vienna University of Economics and Business
Chair:
Annette Zimmer, Muenster University
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I15			   Paper Session  
Nonprofit Leadership and Management 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

2:00 to 3:30 pm
Room: 8A 20
Participants:
Leadership Diversity and Organizational Survival in 
a Changing World Ruodan Zhang, Indiana University - 
Bloomington; Brad Fulton, Indiana University
Meaningfulness and Meaningful-ness Making in 
Contemporary Nonprofit Management Billie Sandberg, 
Portland State University; Robbie Waters Robichau, Georgia 
Southern University; Thomas Catlaw, Arizona State University
Chair:
Jinhua Chen, Soochow University

I16 			  Paper Session 
Sustainability and Capacity 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

2:00 to 3:30 pm
Room: 9A 16
Participants:
Adaptive Capacity in Nonprofit Organizations: Examining 
Individual and Organizational Factors Tara Kolar Bryan, 
University of Nebraska at Omaha
Are We All on the Same Page? Using Data and Dialogue to 
Understand Nonprofit Capacity Building  Richard Clerkin, 
North Carolina State University
The Role of Local Government as a Nonprofit Capacity 
Builder Lyn Corbett, University of San Diego; Laura Deitrick, 
University of San Diego
Chair:
Gojko Bezovan, University of Zagreb

I17 			  Roundtable Discussion 
Beyond Do-it-yourself in Development Aid  
(Dutch Days)  
Emerging Areas of Theory and Practice 

2:00 to 3:30 pm
Room: Auditorium

Small scale voluntary development initiatives express a Do-it-
Yourself trend in private initiatives. How are these initiatives 
related to the large established organizations? What is the 
sustainability of these initiatives? What kind of difference 
do they make And to what extent are the experiences in 
international development also applicable to other domains? 
Chaired by Sara Kinsbergen, this round table will discuss 
the do-it-yourself trend by addressing these questions and by 
elaborating on the potential consequences for the established 
order of philanthropic organizations.  

Participants:
Ceasar Ngule, Kenya Community Development Foundation
Robert Wiggers, Wild Geese Foundation
Chair:
Sara Kinsbergen, Radboud University Nijmegen

I18 			  Special Session 
Navigating Job-market and Career Strategies 

2:00 to 3:30 pm
Room: 7A 32

This discussion will identify pathways to different career opportunities 
for those in the early stages of their career development and those 
considering a transition mid-career.  What types of career opportunities 
are available for those in the Third Sector?  What types of jobs might 
be a good fit for ISTR members seeking work?   What are the main 
factors that should be considered in choosing a career path? 

Presenters:
Debbie Haski-Leventhal, Macquarie University
Angela Bies, University of Maryland
Marlei Pozzebon, Fundação Getulio Vargas/HEC Montreal

P L E N A R Y

4:00 – 5:15 p.m.  Aula 

Pluralism in the Polder: (Pre)conditions and progress” if 
known
 
After centuries of building dykes and innovative water management 
systems, the Dutch have been able to protect the country from the 
sea, and have taken land by creating it’s world famous polders. The 
classic need for different stakeholders to combat water by working 
together can be found in other collaborative networks as well, and 
has been named the ‘Poldermodel’. This plenary will pull together 
the key messages from the “Dutch Days” roundtables at the ISTR 
Conference and will reflect on the relevance, advantages and 
shortcomings of this Dutch consensus based “Poldermodel”, which 
can been described as “a pragmatic recognition of pluriformity” or 
“cooperation despite differences” between different societal actors. 
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Does it provide opportunities for growth within civil society? Or does 
it hamper initiative? And what future for the ‘poldermodel’ in an era of 
increasing fragmentism? All ISTR conference participants are invited 
to join the discussion!

Chair: Lucas Meijs, Rotterdam School of Management
Discussants: 
Theo Schuyt, Vrije Universiteit Amsterdam
Lonneke Roza, Rotterdam School of Management
Sara Kinsbergen, Radboud University Nijmegen
Tymen van der Ploeg, Vrije Universiteit Amsterdam
Renee Steenbergen, Utrecht University

5:30 – 6:30 p.m.  
Public Lecture ‘Values of Philanthropy’ 
by Professor Rene Bekkers - Aula

5:30 – 6:30 p.m. 
Regional Network Meetings	
Africa				    Room 1A-43
Asia Pacific 			   Room 2A-24
Europe 				    Room 1A-44
Latin America and the Caribbean 	 Room 1A-583
Central and Eastern Europe & the 
Post-Soviet Space 		  Room 2A-36

9:00 p.m. 	 PhD Student Party

FRIDAY, JULY, 13

9:00 to 10:30 pm

P a r a l l e l  S e s s i o n  			     J

J1 			   Paper Session 
International Advocacy and NGOs 
Challenges and Opportunities of Advocacy by NGOs and 
Nonprofits 

9:00 to 10:30 am
Room: 1A 33
Participants:
Advocacy Across Continents, Cultures and Decades: 
Lessons Learned from Rotary International’s Effort to 
Eradicate Polio Amy E. Edwards, Rotary International; 
Amanda H. Reid, Rotary International; Carol Pandak, Rotary 
International
Tradeoff Framing as a Double-Edged Strategy: A Case 
Study of the Stop-TTIP-Campaign in Germany Jan Winkin, 
Martin Luther University Halle-Wittenberg
Youth Employment Policy Formation: Connection or 
Disconnection Between Local and Global Civil Society? 
Peter Wells, Sheffield Hallam University
Chair:
Cleopatra Charles, Rutgers University

J2 			   Panel
Does Size Matter? The (Distinctive?) Role and 
Value of Small Third Sector Organisations at an 
Area Level 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

9:00 to 10:30 am
Room: 13A 33
Participants:
Do Small Local Third Sector Organisations Make a 
Distinctive Contribution at an Area Level? Ellen Bennett, 
Sheffield Hallam University; Vita Terry, Open University; 
Katie Turner, Institute for Voluntary Action Research
What is the Social Value of Small Local Third Sector 
Organisations? Chris Dayson, Sheffield Hallam University; 
Christopher Damm, Sheffield Hallam University
How Can Public Funding Approaches Support and Sustain 
the Work of Small Local Third Sector Organisations? 
Tracey Coule, Sheffield Hallam University; James Rees, 
University of Birmingham
Chair:
Chris Dayson, Sheffield Hallam University
Discussant:
Angela M. Eikenberry, University of Nebraska at Omaha
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J3			   Panel  
Civil Society and Authoritarianism: Conceptual 
Lenses on State-Civil Society Relations 
Democracy and Civil Society Organizations 

9:00 to 10:30 am
Room: 5A 33
Participants:
Between Collaboration and Securitization. State and 
Non-State Actors in Russian Anti-Drug Policy Aadne 
Aasland, The Norwegian Institute for Urban and Regional 
Research; Sabine Kropp, Free University of Berlin; Anastasia 
Y. Meylakhs, National Research University Higher School of 
Economics
Civil Society ‘Space’ and Navigation Practices in 
Transitional Myanmar Maaike Matelski, Radboud University 
Nijmegen
Boon or Bane? The Impact of Two Recent Laws on Civic 
Organisations and Their Work in the People’s Republic of 
China Catherine Levy, Free University Berlin
Chair:
Christian Froehlich, National Research University Higher 
School of Economics

J4			   Paper Session  
NGO and Philanthropic Approaches to 
Development Interventions 
The Third Sector and Development 

9:00 to 10:30 am
Room: 14A 33
Participants:
An Ethical Normative Approach Proposal to Third Sector 
Development Interventions Sandra Camacho Espinosa, 
Universidad Autónoma de Coahuila; Monserrat del Carmen 
Gonzalez Espinosa, Instituto Tecnológico y de Estudios 
Superiores de Monterrey
Community Philanthropy: The Missing Link Between Local 
Communities and International Development Ana Paula 
Borges Pinho, University of Sao Paulo
The Third Sector Creating Neoliberal Subjects? 
Microfinance Linked to Trafficking in Persons in Cambodia 
Ruth Phillips, University of Sydney; Deanna Davy, United 
Nations Office on Drugs and Crime
Chair:
Tymen van der Ploeg, Vrije Universiteit Amsterdam

J5			   Paper Session  
Dealing with Restrictions: NGOs, The State, and 
Foreign Governments 
Democracy and Civil Society Organizations 

9:00 to 10:30 am
Room: 15A 33
Participants:

Re-thinking Civil Society in Russia through International 
and Inter-sectorial Collaboration in Youth Welfare in 
North-Caucasus Elena Bogolyubova, University of Oregon; 
Kathie Carpenter, University of Oregon; Valerii Mitrofanenko, 
NAN Foundation
Where Do They Come From, Where Do They Go? The 
Tale of Diffusion of CSO Regulatory Regimes, Anthony J. 
DeMattee, Indiana University
In the Name of Vulnerable Community: Strategic Policy 
Advocacy of Civil Society Organization in China Chao 
Zhang, Soochow University; Yiran Zhang, University of 
Pennsylvania
Chair:
Grace Li-Min Liao, China University of Technology

J6			   Paper Session  
Citizenship and Collective Action 
Active Citizenship and Activism 

9:00 to 10:30 am
Room: 8A 33
Participants:
A Cross-Country Analysis of the Relationship between 
Changing Citizenship Norms and Political Action Repertoire 
Didem Cakmakli, Antalya Bilim University; Cerem Cenker-
Özek, Antalya International University
Democracy in the Roads: Civil and Uncivil Deliberation in 
India John Mathias, Florida State University
The Right to the City: Urban Conflicts and Collective 
Action Morgana Martins Krieger, Fundação Getúlio Vargas
Chair:
Armine Ishkanian, London School of Economics

J7 			   Paper Session 
Civil Society Organisations; Diversity and 
Challenges 
Active Citizenship and Activism 

9:00 to 10:30 am
Room: 10A 33
Participants:
The Dynamics of Immigrant Organizations Among Returning 
Diasporas Deby Babis, Ariel University & Hebrew University
Does Social Capital Enhance the Involvement of Residents 
in Public Transport?  Multi-level Analysis of Rural Area in 
Japan Hitoshi Oguma, Takasaki City University of Economics
The CSO as Corporate Keeper Johan Wempe, Vrije 
Universiteit Amsterdam
Chair:
Eva Maria Hinterhuber, Hochschule Rhein-Waal
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J8 			   Paper Session 
Organisational Values and Moral Reasoning: 
Tensions and Paths to Legitimacy 
Hybridity, Legitimacy and the Third Sector 

9:00 to 10:30 am
Room: 11A 33
Participants:
Toward a Typology of Tensions in Seeking Legitimacy as 
Faith-Based Social Enterprises: The Case of Evangelical 
Christians in Ethiopia Tetsuya Morita
What is the Legitimate Hybridity for Christian Social 
Enterprises in Cambodia? Typologyzing Efforts Rikio 
Kimura, Ritsumeikan Asia Pacific University
Towards an Understanding of Moral Legitimacy: Exploring 
Organisations Ethical and Critical Reasoning in Neo-
Liberal Contexts Mike Aiken, Independent Researcher
A Fusion of Horizons to Promote Solidarity as Reciprocity? 
Insights from Denmark and Germany Jennifer Eschweiler, 
Roskilde University
Chair:
Benjamin Gidron, College of Management Academic Studies

J9 			   Paper Session 
Issues on Volunteer Management 
New Models of Philanthropy and Voluntarism 

9:00 to 10:30 am
Room: 12A 33
Participants:
A Systematic Literature Review of Volunteer Recruitment 
Strategies: New Models and Direction for Future Research 
Kathy Renfro, Arizona State University; Tania Lizzeth 
Hernandez Ortiz, Arizona State University; Hyunrang Han, 
Arizona State University; Chia Ko Hung, Arizona State 
University; Rodney Machokoto, Arizona State University
Herzberg’s Two-factor Model in the Volunteer Context: 
An Empirical Test Sarah Dury, Vrije Universiteit Brussel; 
Jurgen Willems, University of Hamburg; Nico De Witte, Vrije 
Universiteit Brussel; Dominique Verte, Vrije Universiteit 
Brussel
Not Dollars But Sense: Exploring the Value of Volunteers 
to Nonprofit Organizations Philine Van Overbeeke, Erasmus 
University Rotterdam; Lucas Meijs, Erasmus University 
Rotterdam; Jeffrey Brudney, University of North Carolina 
Wilmington
Substitutes or Complementary: Do Flexible Working 
Arrangements Make a Difference to the Link between 
Paid Work and Volunteering? Hans-Peter Y. Qvist, Aalborg 
University
Chair:
John Mohan, University of Birmingham

J10 			  Paper Session 
Voluntarism in the Context of Global Migration 
New Models of Philanthropy and Voluntarism 

9:00 to 10:30 am
Room: 11A 24
Participants:
Relational Interactions between Migrant Background 
and Native-Born Volunteers within German Nonprofit 
Organisations Anne Stefanie Ruiz Sportmann, Hebrew 
University of Jerusalem; Itay Greenspan, Hebrew University 
of Jerusalem
Spontaneous Volunteering in Social Crisis: Balancing 
Acts between Self-organization and Coordination Ruth 
Simsa, Vienna University of Economics and Business; Anahid 
Aghamanoukjan, FernFH Distance-Learning University 
of Applied Science; Paul Rameder, Vienna University of 
Economics and Business; Marion Totter, Vienna University of 
Economics and Business
The Benefits of Volunteering for Refugees: Evidence from 
the Netherlands Rene Bekkers, Vrije Universiteit Amsterdam; 
Linda Bakker, Significant Data Analytics; Younes Younes, 
Vrije Universiteit Amsterdam; Peer Smets, Vrije Universiteit 
Amsterdam; Jan Reitsma, Radboud University
Chair:
Beth Breeze, University of Kent

J11			   Paper Session  
Principles, Values and Ethics in Social Innovation 
Social Innovation and the Third Sector 

9:00 to 10:30 am
Room: 2A 24
Participants:
Parole d’excluEs: Southern Ideas Influencing Social 
Innovation in Quebec Marlei Pozzebon, Fundação Getulio 
Vargas/HEC Montreal; Sonia Tello-Rozas, University of 
Quebec, Montreal; Isabel Heck, Parole d’excluEs
Social Entrepreneurship and Social Justice:  A Political 
Economy Approach to Understanding the Role of 
Entrepreneurship in Advancing Civil Society Peter Frank, 
Wingate University; Malin Gawell, Södertörn University; 
Gordon Shockley, Arizona State University
Social Entrepreneurship: Force for Social Good – and Bad? 
Gordon Shockley, Arizona State University; Peter Frank, 
Wingate University
Chair:
Kari-Steen Johnsen, Institute for Social Research
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J12 			  Paper Session 
Board Members: Recruitment, Funding and 
Transparency 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

9:00 to 10:30 am
Room: 5A 24
Participants:
Access to Funding: Signaling by Means of Board Chair 
Gender Anne-Mie Reheul, KU Leuven; Machteld Van den 
Bogaerd, Odisee
Board Member Recruitment and Selection in Trade and 
Professional Associations William Brown, Texas A&M 
University; Mark Engle, Association Management Center
Board Size and Financial Transparency: An Investigation 
of Australian Not-for-Profit Organisations Ushi Ghoorah, 
Western Sydney University; Peter Humphreys, Western Sydney 
University; Nicole Ibbett, Western Sydney University; Philip 
Ross, Independent Researcher
Chair:
Karen Smith, Victoria University of Wellington

J13			   Roundtable Discussion  
Journal of Nonprofit Education and 
Leadership (JNEL):  An Outlet for International 
Discussions on Teaching 
Research on Teaching Third Sector Studies 

9:00 to 10:30 am
Room: 2A 33
The mission of the Journal of Nonprofit Education and Leadership 
(JNEL), which started publication in 2000, is to improve nonprofit 
education and leadership through the publication and dissemination of 
peer-reviewed manuscripts centered on professional practice research, 
and theoretical discussions. Originally focused on American nonprofit 
education, the journal has expanded to include nongovernmental 
organization education and leadership. In volume 5, no 4, published in 
November 2015, the entire issue examines nongovernmental academic 
programs around the world under special editor Roseanne Mirabella 
from Seaton Hall University. JNEL wishes to become a publication 
improving nonprofit education and nongovernmental education in the 
broadest sense possible. The rationale for this roundtable is to increase 
awareness of the journal in the international community of researchers, 
teachers, and consultants. In addition, the editor-in-chief is looking 
for input from the global community on ways to improve the journal 
and make it valuable for nongovernmental organization education 
programs and their teachers. 

Presenters:
Roseanne Mirabella, Seton Hall University
Teresa VanHorn, University of San Diego
Theresa Ricke-Kiely, University of St Thomas
Chair:
Norman Dolch, Louisiana State University in Shreveport

J14 			  Roundtable Discussion 
The Changing Role of European and 
US Foundations:  Implications for Policy and 
Philanthropy 
New Models of Philanthropy and Voluntarism 

9:00 to 10:30 am
Room: 7A 32

This roundtable brings together scholars of foundations and organized 
philanthropy from Europe and the US to discuss the many contradictory 
demands foundations face: that they should take action that is bolder, 
more energetic, venturesome, and demanding; that they should do more 
to relieve immediate need and reduce inequality; and that they should 
defer to activists, professionals, and ordinary citizens. Moreover, 
foundations also face other demands: that foundations should focus on 
their home locales, that they should build up important local institutions, 
that they should move resources from wealthy places to poor ones, 
and that they should promote national standards and international 
competitiveness—or reinforce a local culture. This roundtable offers 
an opportunity to discuss key trends and developments pertaining to 
foundations from a variety of disciplinary and country perspectives. 

Presenters:
Karl Henrik Sivesind, Institute for Social Research
Renee Steenbergen, Utrecht University
Steven Rathgeb Smith, American Political Science 
Association
Chair:
David C. Hammack, Case Western Reserve University

J15 		  Paper Session 
Foundations: Collaboration and Transparency 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

9:00 to 10:30 am
Room: 7A 33
Participants:
“Conflicting Marriage”- Collaboration Between 
Foundations and Grassroots Chinese NGOs Weijun Lai, 
Shenzhen University
Effects of Transparency on the Perceived Trustworthiness 
of a Foundation: Evidence from a Survey Experiment 
Xiaoqian Li, Tsinghua University; Qiushi Liu, Tsinghua 
University
Interdependence of Global Foundations: A Network 
Governance Approach Georg von Schnurbein, University of 
Basel; Theresa Gehringer, University of Basel; Marybel Perez, 
University of Basel
Chair:
Ekaterina Ivanova, National Research University Higher 
School of Economics	
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J16 		  Paper Session 
Nonprofit Performance and Effectiveness 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

9:00 to 10:30 am
Room: 8A 20
Participants:
Does Market Orientation Impact Upon Nonprofit 
Organizational Performance? Evidence from a Cross-
sectoral Analysis Sophie Hersberger, University of Basel
From Overhead to Organizational Capacity: New Data 
on Nonprofit Effectiveness Jessica Lauren Haynie, North 
Carolina State University
Social Impact Assessment and Tactical Mimicry: A Belgian 
Case of ‘Associations Where Poor People Raise Their Voice’ 
Pieter Cools, University of Antwerp; Peter Raeymaeckers, 
University of Antwerp
Chair:
Markus Gmuer, University of Fribourg

J17 		  Paper Session 
The Nonprofit Lifecycle 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

9:00 to 10:30 am
Room: 9A 16
Participants:
The Life and Death of Nonprofit Associations: Exploring 
the Influence of Governance Arrangements Florentine 
Maier, Vienna University of Economics and Business; Dominik 
Karner, Vienna University of Economics and Business
The Nonprofit Starvation Cycle: Conceptual Extensions and 
Empirical Evidence from a German Context Peter Schubert, 
University of Hamburg; Silke Boenigk, Universität Hamburg
Who Really Governs and How: Power, Influence, and 
Dominant Coalitions in Arts Organizations David Renz, 
University of Missouri - Kansas City; Fredrik Andersson, 
University of Wisconsin - Milwaukee
Chair:
Lars Hulgard, Roskilde University

11:00 to 12:30 pm

P a r a l l e l  S e s s i o n  			     K

K1			   Panel  
Community Philanthropy: Current Knowledge, 
Institutional Developments and International 
Insights 
New Models of Philanthropy and Voluntarism 

11:00 to 12:30 pm
Room: 1A 33
Participants:
Blended or Dysfunctional? The State of Research on the 
Family Called ‘Community Philanthropy’ Susan D Phillips, 
Carleton University
The Shifting Landscape of Community Philanthropy: 
Emerging Institutional Formations in Africa Susan 
Wilkinson-Maposa, Independent Researcher
Dancing with Titans? Private Foundations, Collaborative 
Grantmaking and Engaged Philanthropy Tobias Jung, 
University of St Andrews
North American Jewish Community Philanthropy: A 
Longitudinal Analysis Hanna Shaul Bar Nissim, Brandeis 
University
Chair:
Tobias Jung, University of St Andrews

K2 		  Roundtable Discussion 
WINGS Roundtable on Philanthropy and 
the Academy 
Emerging Areas of Theory and Practice 

12:00 to 1:30 pm
Room: 13A 33

Academic and research institutions play an increasingly vital role 
within the global philanthropy ecosystem. In a recent mapping 
exercise, WINGS identified over 70 universities or research institutes 
with programs focused on philanthropy; staff are in the process of 
surveying these institutions. (The number does not include the 
many US- and European-based university programs for non-profit 
management). Unlike many academic programs, these are not primarily 
theoretical or aimed at producing Ph.D. faculty. Most are committed 
to utilizing research and teaching to improve the effectiveness and 
impact of the field. This roundtable will highlight developing country 
experience with academic programs, the emerging trends in research, 
as well as new efforts to increase cooperation among the academic 
centers in this field.

Presenters:
Jason Franklin, Grand Valley State University
Ingrid Srinath, Ashoka University
Joao Paulo A Vergueiro, Associação Brasileira de Captadores 
de Recursos
Chair:
Barbara Ibrahim, American University in Cairo
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K3  			  Panel
Data-Driven Regulation: Improving Nonprofit 
Governance, Accountability and Risk: Part 2 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

11:00 to 12:30 pm
Room: 5A 33
Participants:
New Data and New Insights: The Potential of Novel Data 
Collected by Regulators Alasdair C Rutherford, University 
of Stirling; Carolyn Cordery, Aston Business School; 
Diarmuid McDonnell, University of Birmingham
Linking Non-profit Data Across Government: An Australian 
Example Natasha Cortis, University of New South Wales
The Comparative Qualitative Data Studies from the 
Statutory Inquires in the UK and the Statutory Kankoku in 
Japan Masayuki Deguchi, National Museum of Ethnology & 
Graduate University for Advanced Studies
Using Regulatory Data in Public Policy Research on 
the Third Sector: Reflections from England and Wales 
Christopher Damm, Sheffield Hallam University; Christopher 
Dayson, Centre for Regional Economic and Social Research
Chair:
Carolyn Cordery, Aston Business School

K4 			   Paper Session 
Youth and Democracy 
Democracy and Civil Society Organizations 

11:00 to 12:30 pm
Room: 14A 33
Participants:
Civil Society Organisations and Citizenship Education in 
Post-1997 Hong Kong Thomas Tse, Chinese University of 
Hong Kong
Government, Civil Society or Something Else?  The Curious 
Case of the Swedish Youth Councils Johan Vamstad, Ersta 
Sköndal University College; Anders Kassman, Ersta Sköndal 
Högskola
Civil Society Organisations and Democracy:  A Case of 
Malaysian Youth Organisations Janice L. H. Nga, Universiti 
Malaysia Sabah; Victor King, The University of Leeds
Chair:
Michaela Neumayr, Vienna University of Economics and 
Business

K5			   Paper Session  
Civil Society Movements and Contributions 
Democracy and Civil Society Organizations 

11:00 to 12:30 pm
Room: 15A 33
Participants:
Public Participation and its Contributions to Democracy: A 
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Study on Social Participation Architecture in Brazil Luiza 
Reis Texeira, Universidade Estadual de Santa Cruz; Marco 
Antonio Carvalho Teixeira, Fundação Getulio Vargas
The Third Sector and Citizen Engagement in Canada 
Sebastien Savard, University of Ottawa; Rachel Laforest, 
Queen’s University; Denis Bourque, Université du Québec en 
Outaouais; Jacques Caillouette, Universite de Sherbrooke; 
Katharine Larose-Hebert, Universite Laval
Political Education Through Digital Platforms Daniel 
Moraes Pinheiro, Universidade do Estado de Santa Catarina; 
Camila Pagani, Universidade Federal  de Santa Catarina; 
Julia de Marchi, Universidade do Estado de Santa Catarina; 
Nicolas Rufino dos Santos, Universidade Federal de Santa 
Catarina
Understanding Civil Society Through the Demobilization 
Puzzle: Case Studies in Chinese NIMBY Protests Ruodan 
Zhang, Indiana University - Bloomington
Chair:
Mark Sidel, University of Wisconsin-Madison

K6			   Paper Session  
NGOs and Governments 
Challenges and Opportunities of Advocacy by NGOs and 
Nonprofits 

11:00 to 12:30 pm
Room: 8A 33
Participants:
Government and CSOs: Close but Comfortable?  Lessons 
from the Dutch Strategic Partnerships for Lobby and 
Advocacy Margit van Wessel, Wageningen University; Lau 
Schulpen, Radboud University Nijmegen; Kees Biekart, 
Erasmus University Rotterdam; Dorothea Hilhorst, 
International Institute of Social Studies
Governance Network Administration:  Understanding the 
Concept Among Philippine  Civil Society Organizations’ 
Engagement with Government Maria Faina Lucero Diola, 
University of the Philippines Diliman
Visible or Invisible Interest Expression? Nonprofit 
Advocacy of Human Service Nonprofits in China Chao 
Zhang, Soochow University; Xintong Zhao, Tsinghua 
University
Chair:
Elizabeth Bloodgood, Concordia University

K7 			   Paper Session 
Youth and Civic Engagement 
Active Citizenship and Activism 

11:00 to 12:30 pm
Room: 10A 33
Participants:
What Does the Voluntary Civic Service Change within the 
French Voluntary Sector? Christophe Dansac, Universite de 
Toulouse le Mirail; Vachée Cécile, Universite de Toulouse le 
Mirail



Young People and Civil Society: The Role of Family in 
Encouraging Active Citizenship Esther Muddiman, Cardiff 
University; Sally Power, Cardiff University; Chris Taylor, 
Cardiff University; Kate Moles, Cardiff University
Exploring the Limits of Participatory Development: An 
Ethnography of Volunteering Practices by the ‘Poor’ 
Christopher Millora, University of East Anglia
Chair:
Andrew Cunningham, King’s College London

K8  			  Paper Session
Organisational Identity: Constructing Hybrid 
Identities 
Hybridity, Legitimacy and the Third Sector 

11:00 to 12:30 pm
Room: 11A 33
Participants:
Politics, Professionalism, and Processing: Competing 
Identity Domains and the Implications for Hybrid Nonprofit 
Development Cheryl A Hyde, Temple University
Dealing with Hybridities:  Organizational Identities and 
Practices in a Ugandan Gender NGO Tiina Kontinen, 
University of Jyväskylä; Alice Ndidde, Makerere University
The Construction of Organisational Identity in South 
African Non-Profits: Sense-Giving and Sense-Making 
Frederik Claeye, Lille Catholic University
Chair:
Karl Henrik Sivesind, Institute for Social Research

K9			   Paper Session  
Gender and Philanthropy 
New Models of Philanthropy and Voluntarism 

11:00 to 12:30 pm
Room: 12A 33
Participants:
Charitable Giving, Life Satisfaction, and Gender: New 
Evidence from a Panel Study Una Osili, Indiana University; 
Jacqueline Ackerman, Indiana University; Cagla Okten, 
Bilkent University; Xiao Han, Indiana University
Gender and Philanthropy Kathleen McCarthy, City University 
of New York
Million-dollar Gifts by and for Women: A New Model of 
Philanthropy? Elizabeth J Dale, Seattle University; Heather A 
O’Connor, Indiana University; Diana Small, Seattle University
Chair:
Rupert Strachwitz, Maecenata Institute

K10 		  Paper Session 
New Theoretical Lenses in Civil Society Studies 
Emerging Areas of Theory and Practice 

11:00 to 12:30 pm
Room: 11A 24

Participants:
A Systematic Review of Critical Approaches in the 
Nonprofit Sector Literature Angela M. Eikenberry, 
University of Nebraska at Omaha; Tracey Coule, Sheffield 
Hallam University; Jennifer Dodge, University of Albany
Discourses of Voluntary Action: Comparing Narratives at 
Two Transformational Moments of the English Welfare 
State Angela Ellis Paine, University of Birmingham; Rob 
Macmillan, University of Birmingham; Georgina Brewis, 
University College London; Rose Lindsey, University of 
Southampton; Irene Hardill, Northumbria University
Governing a Transnational Field: Civil Society 
Organizations as Intermediaries in Global University 
Governance Marta Reuter, Stockholm University; Filip 
Wijkström, Stockholm School of Economics; Achim Oberg, 
Vienna University of Economics and Business
Chair:
Christala Sophocleous, Cardiff University

K12 		  Paper Session 
The Eco-System of Third Sector Social 
Innovation 
Social Innovation and the Third Sector 

11:00 to 12:30 pm
Room: 5A 24
Participants:
Social Innovation Ecosystems and Civil Society: A Study 
in the City of Florianopolis, Brazil Carolina Andion, 
Universidade do Estado de Santa Catarina; Graziela 
Alperstedt, Universidade do Estado de Santa Catarina; Julia 
Graeff, Universidade do Estado de Santa Catarina; Ariel 
Paiva, Universidade do Estado de Santa Catarina; Luiza 
Moriggi, Universidade do Estado de Santa Catarina
Social Innovation in Civil Society Organizations Jozsef 
Veress, Corvinus University Budapest
Social Third Sector Organizations as Spaces for 
Participation and Social Innovation. Views from Austria 
Maria Anastasiadis, University of Graz
Chair:
Michael Roy, Glasgow Caledonian University

K13			  Roundtable Discussion  
Episodic Event Volunteering: A Global 
Phenomenon 
New Models of Philanthropy and Voluntarism 

11:00 to 12:30 pm
Room: 2A 33

A review of the literature suggests that episodic event volunteering is 
quite common in sporting events, fundraising events, and community 
festivals. This roundtable will present results of research on this 
specific type of episodic volunteering; a team of civil society scholars 
have formulated a survey and is currently administrating this in some 
twenty countries. In this survey we basically ask questions on 1) who 
are these episodic volunteers, 2) how are they managed and 3) what do 
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they actually do? Next to having country diversity (20+ countries) we 
also have diversity in sector of volunteering (e.g. sports, fundraising, 
religion, cultural).  This roundtable will address: 1) The complexities 
of creating a survey that works in this diverse set of countries on the 
level of concrete examples, activities and organizational setting, 2) The 
differences between settings for events (sports, fundraising, religion, 
cultural) and the  different volunteers they attract that perform different 
tasks that have managerial consequences, and 3) The differences 
between countries in the dataset which offers the unique possibility to 
compare the countries on this micro level. 
Presenters:
Jacqueline Butcher, Tecnológico de Monterrey
Marta Rey-Garcia, Universidade da Coruna
Chair:
Lucas Meijs, Erasmus University Rotterdam

K14 		  Paper Session 
Accountability, Feedback and Transparency 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

11:00 to 12:30 pm
Room: 7A 32
Participants:
Assessing Online Accountability of Nonprofit Associations 
in Lebanon Tania Haddad, American University of Beirut
Communities as Principals: The Call for Greater Non-Profit 
Organization Accountability to Communities Dineo Seabe, 
Vrije Universiteit Brussels; Marc Jegers, Vrije Universiteit 
Brussels; Ronelle Burger, Stellenbosch University
Transparency, Efficiency and Effectiveness – Nonprofit 
Perspective on Accountability and Legitimate Use of Public 
Grants Veera Kankainen, University of Helsinki
Chair:
Michelle Walker, Walker Philanthropic Consulting

K15 		  Paper Session 
Marketing and Engagement 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

11:00 to 12:30 pm
Room: 7A 33
Participants:
Nonprofits’ Internal Marketing and Its Influences 
on Volunteers’ Experiences and Behavior: A Multiple 
Mediation Analysis Hellen Petra Gross, University of Applied 
Sciences Saarbrücken; Maren Rottler, University of Mannheim
Understanding How Human Service Nonprofits Engage 
Website Visitors Using the Nonprofit Website Engagement 
Framework Richard Hoefer, University of Texas at Arlington; 
Mary McCoy, University of Texas at Arlington
Where’s the Co-op gone? Challenges in the Rebranding of 
Member-based Organizations Valérie Michaud, Université 
du Québec à Montréal; Marcos Barros, Grenoble School of 
Management
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Chair:
Paula Chies Schommer, Santa Catarina State University

K17 		  Roundtable Discussion 
Engaging Citizens in Science (Dutch Days) 
Emerging Areas of Theory and Practice 

11:00 to 12:30 pm
Room: 9A 16

For over 100 years, hundreds of trained volunteers have been ringing 
Dutch wild birds and this way of collecting data is gaining ground. 
Faced with tight budgets, ‘Professional’ scientists are not complaining, 
they can see the advantage of having potentially millions of unpaid 
helping hands. Of course, managing these projects, and subjecting the 
fruits of the amateur scientists’ labours to vigorous scrutiny, involves 
a lot of work. So, it would be wrong to conclude that citizen science 
offers researchers an easy way out. At the end of the day, citizen 
science is still science: if it’s to have any validity, it has to be rigorous, 
well-managed and taken very seriously.  This roundtable will consider 
the Dutch tradition in working with volunteers in science projects, will 
discuss the kinds of projects that are suitable to the task and the pros & 
contras of using of volunteers, and will exchange experiences to date.

Presenters:
Lisette de Senerpont Domis, NIOO, invited
Laura Seelen, NIOO, invited
Anne Land, Leiden University, invited
Riyan van den Born, Radboud University, invited
Chair:
Froukje Rienks, NIOO-KNAW, invited

2:00 to 3:30 pm

P a r a l l e l  S e s s i o n  			   L L 
	
L1 		  Panel 

Democratic Legitimacy and the Third Sector: 
Normative Perspectives 
Emerging Areas of Theory and Practice 

2:00 to 3:30 pm
Room: 1A 33
Participants:
Theories of Justice and Philanthropy Guy Schultz, Tel-Aviv 
University
Is the Private Provision of Public Goods Illegitimate? 
Theodore M. Lechterman, Stanford University
Utilitarianism against Oligarchy: Jeremy Bentham, J.S. 
Mill, and the Contemporary Legacies of Nineteenth Century 
Utilitarian Reform Gordon Arlen, University of Amsterdam
Philanthropy and Democracy: A Tax Policy Analysis Yoram 
Margalioth, Tel Aviv University; Brian Berkey, University of 
Pennsylvania
Chair:
Marty Sulek, Indiana University
Discussant:
Brian Berkey, University of Pennsylvania



L3			   Paper Session  
Civil Society and Transnational Challenges 
Democracy and Civil Society Organizations 

2:00 to 3:30 pm
Room: 5A 33
Participants:
Looking into Germany’s Black Box - Identifying Citizen 
Groups Based on Their Attitudes Towards Refugees Hellen 
Petra Gross, University of Applied Sciences Saarbrücken; 
Nicole Schwarz, University of Applied Sciences Saarbrücken; 
Carolin Ackermann, University of Applied Sciences 
Saarbrücken; Stefanie Cramer von Clausbruch, University 
of Applied Sciences Saarland; Katharina Hary, University of 
Applied Sciences Saarbrücken
Transnational Activism Before Globalization Howard Lune, 
Hunter College
The New Participation? Downward Accountability in Global 
Missions Elena McCollim, University of San Diego
Chair:
Johan von Essen, Ersta Sköndal Högskola / Uppsala 
University

L5			   Paper Session  
Civil Society, Public Policy and Monitoring 
Challenges and Opportunities of Advocacy by NGOs and 
Nonprofits 

2:00 to 3:30 pm
Room: 15A 33
Participants:
Does Multiple Streams Theory Justify Judicial Activism?  
Advocacy Policy and Strategies for CSOs in Mexico Emelia 
Rubalcaba Medina, Technologico de Monterrey
Regulatory Environments and NGO Sustainability: The Case 
of Uganda Meghann Dragseth, Louisiana State University
Narrative Assessment. A New Approach to Advocacy 
Monitoring, Evaluation, Learning and Communication Margit 
van Wessel, Wageningen University; Wenny Ho, Hivos; Bodille 
Arensman, Wageningen University/ ECSP Erasmus University
Chair:
Nina Hall, Johns Hopkins University

L6 			   Paper Session 
Active Citizenship, Motivations and Challenges 
Active Citizenship and Activism 

2:00 to 3:30 pm
Room: 8A 33
Participants:
Active Citizenship, Necessity or Opportunity? A Comparative 
Study of Active Citizenship at the Local Level in Turkey 
Didem Cakmakli, Antalya Bilim University

Being an Active Citizen: Motivations for the Participation in 
Sport Events as Charitable Giving Nina Sharp, Aberystwyth 
University
Beveridge, ‘Active Citizenship’ and ‘Blacktown’: Defining 
Voluntary Action in Mid-Twentieth Century Britain Phil 
Child, University of Birmingham
Chair:
Jozsef Veress, Corvinus University Budapest

L7  			  Paper Session
Legitimacy Through Accountability 
Hybridity, Legitimacy and the Third Sector 

2:00 to 3:30 pm
Room: 10A 33
Participants:
Legitimacy by Contract-based Accountability in Times 
of Competing Logics Sandra Stoetzer, Johannes Kepler 
University Linz; Dorothea Greiling, Johannes Kepler 
University Linz
Flying too Close to the Sun? Hybridity, Legitimacy and the 
Demands of Deliverology Kathy Brock, Queen’s University
Social Innovation Ecosystems, Living Labs and Public 
Inquiry: The Case of Florianópolis City in Brazil Carolina 
Andion, Universidade do Estado de Santa Catarina; Graziela 
Alperstedt, Universidade do Estado de Santa Catarina; Julia 
Graeff, Universidade do Estado de Santa Catarina; Thiago 
Gonçalves Magalhães, Universidade do Estado de Santa 
Catarina
Chair:
Jennifer Alexander, Cleveland State University

L8  			  Paper Session
Fortifying Legitimacy: Internal and External 
Practices 
Hybridity, Legitimacy and the Third Sector 

2:00 to 3:30 pm
Room: 11A 33
Participants:
Assessing the Role of Goal Importance Congruence in 
Hybrid Organizations Benedikt Englert, University of 
Mannheim; Alexander Pinz, University of Mannheim; Bernd 
Helmig, University of Mannheim
Dimensions of Employee Satisfaction Explaining Reputation 
Building Behavior of Nonprofit Organizations Stefan 
Ingerfurth, SRH Mobile University; Jurgen Willems, 
University of Hamburg
Optimism and Positive Asymmetry in the Assessment of 
Corporate Responsibility Initiatives Eva Witesman, Brigham 
Young University; Curtis Child, Brigham Young University
Chair:
Astrid Pennerstorfer, Vienna University of Economics and 
Business
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L9 			   Paper Session 
Explaining Giving Behavior: Intergenerational 
Effects and Transparency 
New Models of Philanthropy and Voluntarism 

2:00 to 3:30 pm
Room: 12A 33
Participants:
Intergenerational Transmission of Giving: Parents and 
Adult Children Una Osili, Indiana University; Mark Wilhelm, 
Indiana University; Jonathan Bergdoll, Indiana University; 
Jacqueline Ackerman, Indiana University; Xiao Han, Indiana 
University
The Relation Between Voluntary Financial Disclosure and 
Private Donations For Belgian Non-Profit Organizations 
Fanny Dethier, University of Liege; Jacques Defourny, 
University of Liege
Chair:
Renee Steenbergen, Utrecht University 

L10 		  Special Session  
A Comparative Perspective on Developments in 
the Government/Nonprofit Relationship 
New Models of Philanthropy and Voluntarism
 
2:00 to 3:30 pm
Room: 11A 24
Presenters:
Thoroughly Modern, or a Bicycle for a Fish? Evolving 
Nonprofit Policy Regimes in the ‘Anglo-Saxon’ 
Countries Susan D Phillips, Carleton University
Shifting Policies on Government/Third Sector Relations 
in Authoritarian States: The Case of State-Led and 
Community-Led Community Foundations and Community 
Philanthropy in China and Vietnam Mark Sidel, University of 
Wisconsin-Madison;  Dana R.H. Doan, Indiana University 
Rethinking the local government-NPOs relations under the 
authoritarian regime Xunyu Xiang, The University of Hong 
Kong; Jiangang Zhu, Sun Yat Sen University
Chair:
Stefan Toepler, George Mason University

L11		  Paper Session  
Challenges of Social Entrepreneurship 
Emerging Areas of Theory and Practice 

2:00 to 3:30 pm
Room: 2A 24
Participants:
A Realist Evaluation of the Health Impacts of Social 
Enterprise: Methodological Considerations From an 
Ethnographic Journey Enrico Bellazzecca, Glasgow 
Caledonian University
From Outlaw to the Citizen Through Social Enterprises: 
Brazilian Prisoners in the Long and Winding Road 

Returning To the Society Armindo dos Santos de Sousa 
Teodósio, Pontifical Catholic University of Minas Gerais; 
Walter Mswaka, University of Huddersfield; Vander Luiz 
Aguiar, Pontifical Catholic University of Minas Gerais; Maria 
Carmem Schettino Moreira, Pontifical Catholic University of 
Minas Gerais
Experiences of People with Physical Disabilities Working in 
Social Enterprises: A Photovoice Study  Sang Mi Cho, Ehwa 
Womans University; Min-ah Kim, Myongji University; Soil 
Kwan, Ehwa Womans University
Governance Teams, Fiduciary Duty, and Intellectual 
Property Michelle Walker, Walker Philanthropic Consulting
Chair:
Christina Schwabenland, University of Bedfordshire 

L12 			  Paper Session 
Strategies and Methods of Social Innovation 
Social Innovation and the Third Sector 

2:00 to 3:30 pm
Room: 5A 24
Participants:
Social Innovation and Social Capital in Health: Implications 
on Third Sector Involvement in a Public Sphere Maria Faina 
Lucero Diola, University of the Philippines Diliman; Rita 
Gallardo, Asiapro
Reinventing Identities and Territories: A Social Technology 
Called Agencia de Redes Fabio Prado Saldanha, HEC 
Montreal; Marlei Pozzebon, Fundação Getulio Vargas/HEC 
Montreal
Social Innovation 4.0 – Digitalization as a Catalyst of New 
Forms to Satisfy Unmet Needs Philipp Erpf, University of 
Fribourg; Uwe Störrlein, Alabus
Chair:
Yoshiho Matsunaga, Osaka University of Commerce

L13 			  Paper Session 
Volunteering: Motivations and Intentions 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

2:00 to 3:30 pm
Room: 2A 33
Participants:
How Can Volunteer-Involving Organisations Successfully 
Recruit and Retain Volunteers? An Empirical Investigation 
Using the Recruitability Concept Debbie Haski-Leventhal, 
Macquarie University; Lucas Meijs, Erasmus University 
Rotterdam; Kirsten Holmes, Curtin University; Melanie 
Oppenheimer, Flinders University of South Australia; Leonie 
Lockstone-Binney, William Angliss Institute
Omni-channel Management of Episodic Volunteering by 
Non-Profit Organizations: Achieving an Efficient Two-
Way Communication Vanessa Mato-Santiso, Universidade da 
Coruna; Marta Rey-Garcia, Universidade da Coruna
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What Organizational Practices Matter Most? 
Organizational Factors Impacting Volunteers’ Intentions: 
An Organizational Psychological Perspective Kathrin Thiel, 
Katholische Universität Eichstätt-Ingolstadt; Susanne Freund, 
Katholische Universität Eichstätt-Ingolstadt; Elisabeth Kals, 
Katholische Universität Eichstätt-Ingolstadt
Chair:
Steven Rathgeb Smith, American Political Science 
Association

L14			  Paper Session  
Financial Structure and Transparency 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

2:00 to 3:30 pm
Room: 7A 32
Participants:
Impact of Financial Structure on Social Media Use: 
Japanese Nonprofits in Disaster Relief Yu Ishida, Miyagi 
University; Aya Okada, Kanazawa University; Takako 
Nakajima, Osaka University  of Commerce
Informational Opacity as an Additional Driver in Explaining 
Nonprofit Organizations’ Capital Structure Lode 
Lancksweerdt, KU Leuven; Anne-Mie Reheul, KU Leuven; 
Tom Van Caneghem, KU Leuven
Motives For Asset Revaluation: An Empirical Analysis In 
Nonprofit Organizations Anne-Mie Reheul, KU Leuven; Tom 
Van Caneghem, KU Leuven
Chair:
Richard Hoefer, University of Texas at Arlington

L15 			  Paper Session 
Managerialism and Professionalization 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

2:00 to 3:30 pm
Room: 7A 33
Participants:
Can Governance Help Dealing with Professionalization? A 
Multiple Case Study in Seven Nonprofit Performing Arts 
Organizations Christophe Dansac, Universite de Toulouse 
le Mirail; Stéphanie Havet-Laurent, Université Jean Moulin 
Lyon 3
Managerialism and the Reinvention of Hierarchical 
Organization Structures Malin Gawell, Södertörn University
The Paradoxes of the Professionalization of Cultural 
Organizations in Brazil Mario Aquino Alves, Fundação 
Getulio Vargas; Anny Karine de Medeiros, Getulio Vargas 
Foundation
Chair:
Andre-Anne Parent, Université de Montréal

L16 			  Paper Session 
Public Service Delivery: Governance and 
Collaboration 
Governance, Management Adaptation and Sustainability of 
Third Sector Organizations 

2:00 to 3:30 pm
Room: 8A 20
Participants:
Cross Sectoral Collaboration in the Design and Provision 
of Public Services: A Realist Evaluation Michael Roy, 
Glasgow Caledonian University; Francesca Calo, Glasgow 
Caledonian University; Micaela Mazzei, Glasgow Caledonian 
University; Simon Teasdale, Glasgow Caledonian University
Governance of Government-Nonprofit Collaborations in 
Public Service Delivery: Opinions from Politicians Stijn Van 
Puyvelde, Vrije Universiteit Brussel; Peter Raeymaeckers, 
University of Antwerp
What Affects Outsourcing of Home-based Elderly-care 
Service: Findings from Multiple Cases in China Lili Wang, 
Arizona State University; Lei Wu, Shanghai University; 
Jialiang Xu, Shanghai Jiao Tong University
The Impact of Privatization on the Expansion of Public 
Library’s Roles in Japan Hiroki Komuro, University of  
Tsukuba; Masanori Koizumi, University of Tsukuba
Chair:
Peter Raeymaeckers, University of Antwerp

Plenary Session
3:30- 5:00 pm 
 
Closing Plenary 
Steven Rathgeb Smith, President, ISTR
Ruth Phillips, President Elect, ISTR

Closing Plenary Address: Transforming  Democratic Contexts:  
Challenges for the Third Sector
Julia Unwin, Chair of the Independent Inquiry into the Future of 
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John Mohan, Conference Co-Chair 

Award Presentations
Best Article in Voluntas 2016 & 2017
Presenter: Patricia Mendonca, University of São Paulo

Best Poster Award
Presenter: Stefan Toepler, Publications Committee Chair

Gala Reception
7:00 pm to 10:00 pm
Rijks Museum 
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Congratulations ISTR Award Winners

Best Paper in 
VOLUNTAS 

2016

How Civil Society Organizations Foster Insurgent Citizenship: 
Lessons from the Brazilian Landless Movement

February 2016, Volume 27, Issue 1, pp 19–36
Abdulrazak Karriem, University of the Western Cape, South Africa

Lehn M. Benjamin, Indiana University, United States

Best Paper in 
VOLUNTAS 

2017

Is My Volunteer Job Not Real Work?
The Experiences of Migrant Women with Finding Employment 

Through Volunteer Work 
October 2017, Volume 28, Issue 5, pp 1900–1921

Jasmin Slootjes, Vrije Universiteit Amsterdam, The Netherlands 
Thomas Kampen, University for Humanistic Studies, The Netherlands

Voluntas Best Paper Award Committee 2016/17
Patricia Mendonça (Chair), Brazil 		  Mary Zhou, Hong Kong
Thomas Adam, USA 				    Jenny Paturyan, Armenia
Frederick Claeye, France 			   Priscilla Wamucii, Canada
Lorena Cortes, Mexico 			   Lili Wang, USA
Armine Ishkanian, United Kingdom 		  Hilary Yerbury, Australia

Thank You ISTR committee




