VU Research Portal

Turbulent Societies
Schmidt, A.J.

2019

document version
Publisher's PDF, also known as Version of record

Link to publication in VU Research Portal

citation for published version (APA)
Schmidt, A. J. (2019). Turbulent Societies: How Governments Can Respond to the Mobilization of Societal
Actors during Crises.

General rights
Copyright and moral rights for the publications made accessible in the public portal are retained by the authors and/or other copyright owners
and it is a condition of accessing publications that users recognise and abide by the legal requirements associated with these rights.
• Users may download and print one copy of any publication from the public portal for the purpose of private study or research.
• You may not further distribute the material or use it for any profit-making activity or commercial gain
• You may freely distribute the URL identifying the publication in the public portal ?
Take down policy
If you believe that this document breaches copyright please contact us providing details, and we will remove access to the work immediately
and investigate your claim.
E-mail address:
vuresearchportal.ub@vu.nl

Download date: 20. Jan. 2022

In this dissertation, Arjen Schmidt identifies which strategies
public authorities can enact towards the mobilization of societal
actors during crises that promote crisis response capacity and
crisis response legitimacy. His research results illustrate that when
confronted by cooperative or contrarian societal mobilization,
authorities can enact adaptive, channeling, conservative, and
reformist strategies that either promote or maintain response
capacity and response legitimacy. When authorities fail to enact
appropriate strategies, they are at risk of disruption of ongoing
response processes or outright opposition from societal actors.
As a result, there is a continued need for public responsiveness
towards societal mobilization in times of crisis.
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In the immediate aftermath of a crisis, authorities mobilize to
mount a response. Units, personnel and equipment are deployed
to provide immediate relief to affected communities. In the
meantime, societal actors mobilize as well. Citizens mobilize to
help themselves and their families. NGOs mobilize to provide
assistance. However, not all societal actors that mobilize are
cooperative. Some actors, such as protest and advocacy groups,
sense an opportunity for political change and mobilize to allocate
blame and to advance their interests. The mobilization of both
cooperative and contrarian societal actors provides authorities
with vexing and intractable challenges under otherwise already
complicated, stressful, and chaotic conditions.
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